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Mutuals In Keen 
Competition With 
Inter-Exchanges 


Former Get John F. Ankenbauer 
to Write New Book Knocking 
Reciprocals 


is THIRTY-FIRST EDITION 


Reciprocals Have Been Cutting in 
on Lumber Business of Mutual 
Companies 


Competition between the mutuals and 
reciprocals is growing so keen that both 


are constantly on the lookout for argu 


ments against the other’s system 


transacting an imsurance business. Ke 
cently, this has been decidedly marked in 
the lumber 


business where the reeipro 


cals and mutuals are at each other's 


throat. 


some light on the subject was thrown 


by John FL Ankenbauer of Cincinnati 
when interviewed by The Eastern Un 
derwriter this week in the offices of the 


Commonwealth 
York, 


Cincinnati, ol 


New 
Shell & Co, 
agency Mr. An 


Insurance Co., 
\Ibert W. 


which 


which 


kenbauer is a member as well as being 
in charge of the office, represent alons 
with the Hartford, World Fire & Ma 


rine, Springfield, Fireman’s Fund, Phoe 
nix of London, British General and Com 
mercial Union. 

Mr. Ankenbauer is author of 
entitled, “Inter 


a book 
Insurance Information,” 
which he first published in 1914. He 
wrote the book after being convinced 
that the reciprocals were not paying 
taxes required by the insurance acts of 
Ohio and some other states. It has been 
a sort of text book for those who have 
been fighting the exchanges. 

Thinks There Is Room for Only Two 

Systems 

The book obtained such popularity 
that by 1923 thirty different editions had 
been printed. 
_“L had decided that the book had run 
its course, 30,000 copies of it having been 
sold; and therefore | did not intend to 
revise it. However, developments are 
constantly taking place in the world of 
Mter-insurance, and finally at the re- 
quest of the mutuals, principally those 
writing lumber business, [ made another 
tevision which has just been published. 
he lumber mutuals are interested be- 
Cause of the inroads made in that busi 
ness by the reciprocals. The principal 
part of the revision has to do with th: 
affairs of the Associated Employers of 
Chicago which have been pretty well 
ventilated by the insurance press.” 

Mir, Ankenbauer’s attitude in his books 
has been that there is only room in the 
Usiness world for two sets of insurance 
tarrers—stock companies and mutuals 
‘aturally, he has had numerous run-ins 
with Charles M. Howell, Bruce Dodson 
and others who have been carrying the 
iciprocal banner. Despite the fact that 
eaves that the statements of the 
the; ala do not tell all the facts about 

“r fnancial condition he has not yet 
een in any litigation with them. 

















PHOENIX 


Assurance Company, Ltd. 
of London 
| 100 William Street, New York 





| A corporation which has stood the test 
of time! 144 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
123 William Street, New York 






































“IN AT §—OUT AT #4” 

That is the working slogan of the Fquitable Life of Iowa in issuing 
policies on which completed applications are received at the Home Office. 
\nd the slogan is lived up to. More than nine-tenths of all clear cases are 
issued the same day the applications are received. 
between trains and are sent back by return mail! 


Most of these are issued 


For example a recent application for $100,000 was written in New York 
Saturday, and reached the Home Office Monday. The policy was issued the 
same day, was posted for the first return train and was in the agent’s hands 
for delivery on Wednesday morning. 


EQUITABLE LIFE 
INSURANCE COMPANY 
OF IOWA 


FOUNDED 1567 











A Hearty Welcome! 


The great City of Philadelphia is host to the Nation during these months 
of celebration of the one hundred and fiftieth anniversary of the signing of 
the Declaration of Independence, and it is commemorating that momentous 
event by a Sesqui-Centennial Exposition of notable character, which is the 
historical successor of the Centennial Exposition of 1876. 


The Home Office of the PENN Mutvat is on famous Independence Square 
in Philadelphia, facing Independence Hall, where the Declaration was signed 
and where hung, and now reposes, the sacred Liberty Bell. We have a 
hearty welcome for life underwriters who are visitors to Philadelphia during 
these festival months. 


The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 


Organized 1847 

















Canada Life Now 
Negotiating About 
N. Y. Entrance 


State Department’s Chief Life 
Insurance Examiner Visits Home 
Office in Toronto 


COMPANY A STRONG ONE 


Has Assets of More Than $114,- 
000,000; Paid for $131,255,000 
Business in 1925 
The Canada 


Life, one of the leading 


insurance companies of the Dominion, 
United 


McConkey, general man- 


is contemplating 
States. T. G 
aver of the 
New York in 
of the New York Insurance Department, 
and Chie 
Hadley has been in TV 
HM. ¢ 

The Canada 
of the 


Misurance 


entering the 


company, was recently in 


consultation with officials 


Examiner of Life Insurance 


onto with Presi- 


dent Cox. 


Life is ndéw in ten states 


Union and is a 


progressive lite 


company of great financtal 


strength and up to date in its selling 
methods, 
\t the end of 1925, the company had 


$114,150,000 of assets: 


oOo. net reserves; 


about $100,000,000 
and more than five hun- 
dred millions of insurance in 
1925 it wrote $131,255,000. The company 
has no fixed limit as to the gross amount 
it will write on a single risk but it will 
retain $100,000. 
Established in 1847 


Canada 


force. In 


The 
having started in 1847, incorporating two 
years later with an authorized capital of 
$1 000,000. 


company 


Life is an old company, 


Five of the directors of the 
are elected by the policyhold- 
cvs and ten by the shareholders. The 
company writes both participating and 
ion-participating insurance. Its expense 


of management and cost of new busi- 


ness are low and the company is ably 


managed. It has had a very favorable 


mortality rate. 

The president of the company, H. C. 
Cox, 1894 
with the Canada Life in conjunction with 
his father. 


began his business career in 


His first work was in con- 


nection with the 


management of the 
feastern Ontario and Michigan branches 
of the company. In July, 1899, his father 
was made president and H. C. Cox be- 
came sole manager of the 
tario and Michigan branch. For a while 
he was president of the Imperial Life 
but returning to the Canada Life he as- 
umed the presidency in 1914 

Mr. McConkey, a resourceful and abie 
executive, was agency director of the 
New York Life in Toronto from 1892 to 
1896. In 1911 he was made general su- 
perintendent, and in 1924, general man- 
aver of the Canada Life. 


Eastern On- 


The Canada Life commenced writing 
yroup life. insurance in 1920 and has 
more than $40,000,000 of group insurance 
in force. 
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| AETNA LIFE INSURANCE COMPANY : 


i] 100 WILLIAM STREET ; 
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Atkinson Heads New 
Club in Brooklyn 


GENERAL AGENTS WILL MEET 





will Get Together Every Month to 
Discuss Questions of Interest to 
Business; J. H. Scott Secretary 





There is another organization in the 
life insurance business. It is the Life 
Insurance Luncheon Club of Brooklyn, 
formed at the Crescent Athletic Club 
on Thursday of last week. 

William I. Atkinson, manager of the 
Northwestern Mutual Life, was elected 
president, and John H. Scott, manager 
of the Home Life, secretary-treasurer. 
Those attending the luncheon’ were 
Warren T. Diefendorf, Sr., and Warren 
T. Diefendorf, Jr., Mutual Life; S. S. 
Voshell, Metropolitan Life; R. W. Gos- 
jin, Prudential; Messrs. Graham and 
Luther, Aetna Life; David Brown, Jr., 
Travelers; Jack Warshauer, Brooklyn 
National Life; Joseph Eckenrode and 
W. A. Ryan, Penn Mutual; George Ke- 
derich, New York Life; R. F. Pennell, 
Union Central; F. A. Morrison, Berk- 
shire. John S. Tunmore, of the Provi- 
dent Mutual, who will also be a member 
of the club, was prevented from attend- 
ing the luncheon by an accident. 

The organization committee consisted 
of Mr. Scott, Mr. Atkinson, Mr. Pen- 
nell and Mr. Ryan. 

Prominent General Agents 

The new president of the association 
is one of the most successful general 
agents of the Northwestern Mutual, was 
former president of the Life Underwrit- 
ers’ Association of New York and _ has 
a high reputation in the insurance com- 
munity. 

The secretary and treasurer, Mr. 
Scott, is also a prominent general agent 
and will write about $2,000,000 this year. 
The objects of the new club are brief- 
ly summarized by the constitution, which 
reads as follows: . 

The name of this Association shall be the 
Life Insurance Luncheon Club of Brooklyn. 
The Officers shall be a President and a Sec- 
retary-treasurer ,elected at the June meeting. 

Meetings shall be held at luncheon on _ the 
second Wednesday of each month at 12:30, ex- 
cept during the months of July, August and 
September, 

Meetings shall adjourn at 2 o’clock except by 
a three-fourths vote of those present. 

The object of the Association shall be to 
promote friendship among the members and to 
promote the best interests of life underwriting 
and agency work, 

Each meeting shall be in charge of a mem- 
ber. These presiding officers shall be in ro- 
tation following the order of the alphabet on 
the first letter of the last name, and their du- 
ties shall be to select and provide the program 
or topic for discussion. 

Membership shall be limited to General Agents 

with an office in Brooklyn except in case of 
companies in which the Brooklyn territory is 
controlled by the New York City General Agent, 
in which case the Manager of his Brooklyn 
Office shall be eligible. A General Agent. shall 
be considered the company uses that particular 
title or otherwise. 
_ Those signing the Membership Roll at the 
initial meeting shall be charter members. Elec- 
tion of all other members shall be by ballot 
at a regular meeting. Candidates for election 
must be proposed by two members at a regular 
meeting and election cannot be held until the 
following regular meeting. Two ballots against 
the candidate shall be a non-election. Candi- 
dates failing of election shall not be eligible for 
election for a period of one year. 


F. F. BUNN APPOINTED 

The George Washington Life of 
Charleston, W. Va., has announced the 
appointment of C. F. Bunn as general 
agent at Huntington, W. Va., which 
controls the Huntington, Logan and 
Williamson field. Mr. Bunn, who is an 
experienced life underwriter, was for- 
merly connected with one of the large 
companies of New York. 

JOHN HANCOCK IN KENTUCKY 

. Following the opening up of business 
in Kentucky with the ‘appointment of 
McKay Reed as general agent at Louis- 
ville, the John Hancock Mutual has also 
opened a Weekly Premium Office in the 
Marks Building at Louisville, appointing 
as superintendent Edwin W. Baker, who 
as been with the company since 1921 
at Dayton, and later at Minneapolis as 
assistant superintendent. 














53.3% 


in the Company. 








of the new business is- 
sued by The Northwest- 
ern Mutual Life Insurance Company of 
Milwaukee, Wisconsin, in 1925 was upon 
applications of members previously insured 


Once a Policyholder— 


Always a Prospect 
THE POLICYHOLDERS COMPANY 


=RN MUTUAL 


MILWAUKEF: 





The Northwestern Mutual Life Insurance Co. . 


Milwaukee, Wisconsin 
W. D. Van Dyke, President 














INSURES SIX BROTHERS 
William H. Hecht, Celina, O., leading 
producer of the Ohio State Life, has just 


won new distinction by insuring six 
brothers in one Mercer county, Ohio, 
family. Mr. Hecht is the president of 


the company’s new $100,000 club. Among 
the members are J. L. Wikoff, Indian- 
apolis; M. E. Schieber, Marion, O.; 
Dezso Garay, Cleveland, and Martin J. 
Lesnak of Youngstown. The Ohio State 
Life is now putting on a special cam- 
paign in honor of Manager 1). I. Shafer 
of Mansfield, oldest member of the field 
force in point of service. 


TRANSFERRED TO LOUISVILLE 
Dale RK. Schilling 
New York to 
associate editor of “The 


Field.” He has served in 


Effective August 1, 


will be transferred from 
Louisville as 


Insurance 


New York for more than a year and 
previously was with “The Insurance 
Field's” Chicago Bureau. His successor 


as associate editor of New York will be 
John J. Jasper, who for the last year 
has been working in that office, to a 
considerable extent as assistant to Mr. 
Schilling. 














SECURIT Y— 


When the Mutual Benefit was organized in 
1845 there were only a few Life Insurance 
Companies in the United States. Through 
the Wars, Panics and Epidemics of all these 
years, it has always stood safe and secure as 
a foremost disciple of Pure Life Insurance. 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 














Hughes Will Address 
The Life Presidents 


WILL BE INTERESTING EVENT 





Former Counsel of Armstrong Commit- 
tee Has Won High Honors in 
Nation and State Gift 





\ great deal of water has flown under 
the bridge since 1906 when Charles E. 
Hughes as counsel for a New York leg- 
islative committee cross-examined lead- 
ers of life insurance and finally drafted 
laws which became part of the insur- 
ance code of this state. So much at- 
tention was attracted to this investiga- 
tion and to Mr. Hughes as the principal 
investigator that he was elected Gov- 
ernor of New York, the first of a long 
series of honors. These included holding 
the posts of Chief Justice of the Su- 
preme Court and Secretary of State as 
well as running for President on the 
Republican ticket. 

Recently, leaders of the 
party begged Mr. Hughes to run for 
Governor in opposition to Alfred E, 
Smith or whoever is nominated by the 
Democrats, but he retused. He is now in 
Europe. 

Following Mr. Hughes’ retirement 
from public life and his reentry into the 
private practice of law he has frequently 
been retained by insurance companies 
and has even appeared before the New 
York Insurance Department. His work 
is so heavy and his engagements so nu- 
merous that he has been obliged to turn 
down requests of many insurance. in- 
terests, including some associations in 
the business, to act as their attorney. 
Also, while in the mood of rejections he 
has refused a number of invitations to 
speak before insurance men. It is re- 
ported, however, that he has finally ac- 
cepted an invitation, this one to deliver 
an address before the Association of Life 
Insurance Presidents at its meeting in 
the Hotel Astor next December. It will 
be a case of standing room only as there 
is only one man who world draw a 
larger audience, Calvin Coolidge. 


Republican 


PREMIUM RATES REDUCED 


Southland Life Announce Lower Rates 
For Ordinary Life and Payment Life 
Endowments; Other Reductions 
Paul V. Montgomery, vice-president 
and actuary of The Southland Life, has 
announced new reduced premium rates 
for ordinary life endowment at age &5 
and 20 payment life endowment at age 
85. The rates without disability benefits 

are as follows: 
Ordinary 20 Payment 


\ve Life ife 
Bea cuchna hex $13.82 $21.80 
Qe chandadaceme 20.08 28.98 
Sidsravtcraets 37.93 44.53 
Ora vaxintee 63.81 66.97 
The premiums for endowment and 


term policies have been similarly re- 
duced and lower rates quoted for en- 
dowment without the disability features. 

Southland life policies heretofore have 
included the premium waiver feature. A 
separate set of rates is now included far 
this feature. 

In addition to announcing the reduced 
rates, the company has announced a new 
policy for the company to be called “Life 

paid up at age 65.” The policy pro- 
vides for payment of the sum insured at 
death of the insured with premiums pay- 
able from date of issue until the insured 
reaches age of 65. The premium rate 
is a trifle higher than for ordinary life 
policies and much lower than for 20 pay- 
ment life policies. Premiums under this 
policy will be made during the produc- 
tive years and will cease at age 65, when, 
as a rule, the carning power decreases. 





CHICAGO CONVENTION 
The eighteenth annual convention of 
the Equitable of Iowa will be held at 
the Edgewater Beach Hotel, Chicago, 
July 28, 29, 30. 
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DID IT EVER HAPPEN TO YOU? 


HELLO, HELLO! ! 


(Guardian Agent) “Yes, this is Mr. Smith speaking. Oh, hello, Mr. Black, 
what can I do for you, sir?” 


(Policy Holder) “Why, er, well I’ll tell you, Mr. Smith, I received your 
final premium notice on my Guardian Life policy but 
frankly I don’t see how I’m going to be able to meet it 
for another three or four weeks, much as I want to. 
Don’t suppose that—” 


(Guardian Agent) ‘“That’s quite all right, Mr. Black. IT’ll send you a Com- 
pany form to sign and you can forget the matter for a 
month, and if needs be we can extend it another thirty 
days after that. Your contract provides for just such an 
emergency — another reason why I put you in the 
Guardian.” 





Yes, the Guardian contract provides in black and 
white for an extra sixty days of grace on request. It is 
the only company operating in New York State which 
provides, by contract, for premium extension beyond the 
grace period. 

YOUR CLIENT IS PRIMARILY INTERESTED IN 
PROTECTION! 


A GUARDIAN POLICY not only gives him protec- 
tion but contains in writing every known provision to 
keep that protection in force, namely: 

1. Sixty days of extra grace on request. 


2. Automatic extended insurance starting the end 
of the second year. 


3. Automatic premium loan provision, 
and 


4. The automatic use of dividend accumulation to 
pay premiums. 






ORGANIZATION 


MANAGERS 


THE GUARDIAN LIFE INSURANCE COMPANY 


OF AMERICA 
(Established 1860 under the laws of the State of New York) 
25 Church Street Rector 7501-10 New York City 


“Golden Rule’ Life Insurance” 
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Fine Program For Big 
Convention Under Way 


NEGOTIATE FOR CELEBRITIES 

Lee K. Frankel, S. S. Huebner and 

Chester Fischer Among Acceptances; 
Woman a Welcomer 

The National Association of Life 
Underwriters is now in communication 
with some of the most distinguished 
men in American life, the appearance of 
two of whom will be among the most 
attractive features of the program ot the 
International convention to be held in 
Atlantic City = in September. Their 
names will be announced later. Hugh 
1). Hart, chairman of the program com- 
mittee; Frank L. Jones, president of the 
association; and the committee from the 
Philadelphia association, are leaving no 
stone unturned to aid in the produc- 
tion of a convention which will be an 
outstanding event in life insurance, well 
worth anyone’s time, as a magnet to 
draw many hundreds of life imsurance 
men. ; 

The general theme of the convention 
will be “Raising the Standards of Life 
Insurance.” That standard is already 
pretty high, but the International con- 
vention expects to lift it a few notches 
more. . 

If there is a playlet this year, another 
drama similar to the one which was so 
effective in Kansas City last year, it 
will be performed on Wednesday eve- 
ning, September 14th. The playlet mat- 
ter is in the hands of W. R. Robinson 
and F. G. Pierce of the Philadelphia 
arrangements committee. 

New Song Leader 

The convention really starts on 
Wednesday morning, September 15th, 
Frank L. Jones, president, and A. L. 
Petty, president of the Life Underwrit- 
ers’ Association of Canada, in the chair. 

The new song leader is J. Stanley 
Hawkins of Rochester, N. Y., who is 
with the Massachusetts Mutual. He has 
had wide experience as a community 
song leader. The former song leader, 
W. G. Eisenhauer of the Equitable Life 
Assurance Society, died some months 
ago. 

There will be a novelty in the “ad- 
dress of welcome” as it will be deliv- 
ered by both a woman and a man. Miss 
Sara L. Miller, president of the Atlantic 
City Life Underwriters’ Association, and 
A. B. Kelley, president of the Philadel- 
phia Life Underwriters’ Association, will 
be the speakers. They will be fol- 
lowed by Messrs. Jones and Petty. 

Inspirational Note Comes Early 

When the convention finally gets into 
its swing the inspirational note will be 
stressed immediately in order to. start 
the convention with an unusually high 
note sounded by celebritics, names na- 
tionally known in every walk of life. 
The first one of these addresses will 
bear the caption, “Life Insurance and 
Social Progress,” to be followed by one 
on the subject, “Life Insurance and 
Economic Progress.” Mr. Hart is now 
in touch with the men who will make 
these addresses, and the names will be 
announced as soon as the negotiations 
are complete. 

A Canadian of prominence is to con 
clude the morning program with a talk 
on “Life Insurance and National Prog- 
gress.” The speaker on this topic is 
how being selected by the Life Under 
writers’ Association of Canada. 

Star Producers’ Night 

The Wednesday evening session is to 
be turned over to some of the greatest 
life insurance producers in America, the 
session being billed as “All Star Pro 
ducers’ Night.” This program will con- 
sider practical methods of carrying the 
message of life insurance to the public 
80 that it may become available for rais- 
Ing the standards of life. No speaker 
will be invited to participate in this pro- 
gram who has not paid for at least a 
half million a year. Paul F. Clark, John 
dancock, Boston, and John William 
Clegg, Penn Mutual, Philadelphia, will 
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velous growth. 


<dmund P. Melson, President 











SS a 


Producing 50% Increase 


Continental men are again showing a 50% increase in paid 
for business over the previous year. 
Our leaflet entitled, MENU, gives the secret of this mar- 


Continental men grow big and strong, and their policy- 
holders have that satisfied look. 
MENU you quickly will understand why. 


Do you want to build a big agency? 


Write for our MENU 
James P. Sullivan, Agency Director 


Continental Life Insurance Co. 
ST. LOUI 
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When you read our 
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S 
J. DeWitt Mills, Secretary 
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be chairmen. Mr. Clark is vice-president 
of the National Association. Mr. Clegg 
is chairman of the executive committee. 
At 8 o'clock two stars will talk about 
carrying the life insurance message to 
the country man. They will be followed 
by two other large producers who will 
tell how the message is carried to the 
man in the small town. Next will come 
the inning of the women, two speakers 
telling how the life insurance message 
is carried to the fair sex. Finally, the 
sale of insurance in the large city will 
be told. Charles L. Scott of Kansas 
City will be responsible for producing 
the cight stars for this evening’s pro- 
gram. | 

The chairman of the Thursday morn- 
ing program will be A. B. Kelley of the 
Philadelphia association and William 
May, Jr, vice-president of the Life 


} 


Underwriters’ Association of Canada. In 
order most effectively to raise the stand- 
ards of life through life insurance the 
three great factors which constitute the 
institution of life insurance, viz.: com- 
pany, agent and policyholder, must work 






(@) partnerships, etc. 


with individuals. 





for initiative and ability. 





A Strong Company. 
Over Sixty Years n 
Business. Liberal as 
to Contract, Safe and 
Secure in EveryWay 












What is a 
Life Underwriter? 


One who executes and delivers a life insurance policy. In 
other words, a person whose business it is to offer the known 
benefits of life insurance to individuals, to corporations, to 


But further, the life underwriter is one who must convince 
9 those clients of the benefits offered. This means stimulating 
/} contact with human character and with large affairs. 
underwriters prefer the game of character and deal mainly 
Others prefer affairs. 
the great field of business insurance. 


Furthermore, the business of life underwriting pays highly 


And still more, the life underwriter offers to his clients a 
commodity which has no risk in it, does not deteriorate, 
and adds no burden of mental worry. The life underwriter 
sells absolute security, the foundation of serenity of mind. 


Lire INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


together. Outstanding men representing 
each of these three viewpoints will now 
speak. The viewpoints will be presented 
by the president of a Canadian life in 
surance company, by a chief executive of 
an American company, by Chester 
Fischer, general agent of the Massachu- 
setts Mutual in Peoria, Ill, and by a 
prominent policyholder. The morning 
session will conclude with a talk on “Life 
Insurance and Public Health” to be 
given by Dr. Lee K. Frankel, second 
vice-president of the Metropolitan Life. 
Rockwell Responsible for One Section of 
Program 

The chairman of the Thursday after- 
noon session will be Don Sterling of 
Texas, vice-president of the associatior; 
and J. E. Williams of Seattle, secretary 
of the association. The theme of this 
session is thus described: “If life insur- 
ance is to fulfill its great mission of 
raising the standards of life it must be 
more widely and adequately distributed, 
and this can be done only through a 
more efficientized selling process. This 
afternoon’s program takes up for help- 


LE 






























Some 


To them is open 








ful discussion some of the practical prob- 
lems with which the underwriters must 
daily contend.” Dr. Charles J. Rock 
well will assume responsibility for this 
section of the program. 

On Thursday afternoon there will also 
be two sectional meetings, one to be in 
charge of John Marshall Holcombe and 
one in charge of William A. Searle, as- 
sistant to the president of the associa- 
tion. | 

Harris and Van Arsdale 

On Friday morning, September 17, the 
chairmen will be Presidents Jones and 
Petty and the president of the Atlantic 
City association. The theme here links 
well up with the general theme of the 
convention and is thus described: “Life 
insurance will fail of its purpose of rais 
ing the standards of life unless the set 
tlements under life insurance policies 
are wisely arranged. The program this 
morning, therefore, deals with the im 
portant question of insuring that the 
insurance fulfills its mission.” 

Among the speakers will be George 
H. Harris of the Sun Life who will dis 
cuss income insurance; and George B 
Van Arsdale, superintendent of educa 
tional department of the Equitable So 
ciety, who will talk of “Programming.” 

The last speech will be delivered by 
Dr. S. S. Huebner of the Wharton 
School of Finance, University of Penn 
sylvania, “Raising the Standards of Life 
Through Life Insurance,” and will not 
only bind the different themes heard 
throughout the convention but will con- 
tain some of the original ideas which 
have made Dr. Huebner’s talks so in 
valuable. 


H. S. ROBINSON MEMORIAL 
Booklet Issued by Connecticut Mutual 
Prints Tributes of Insurance Men 
and Newspapers 
In memory of Henry Semour Rob 
inson, late president of the Connecticut 
Mutual Life, that company sent out a 
booklet containing various tributes, in- 
cluding editorials from Hartford daily 
papers. A paragraph from the tribute 
of the board of directors of the com- 

pany follows: 

“VYhat which is just and that which is 
right were principles of first considera- 
tion in any transaction which received 
his approval. Regard for possible profit 
or loss was not permitted to control a 
decision that involved a question of 
honor or good faith. Charged with many 
responsibilities, he was never too busy 
to give sympathetic attention to the 
problems of his associates, and to assist 
them with his counsel and advice. His 
marked ability and devotion to every 
duty at once won the confidence of those 
privileged to work with him, and _ his 
kindly and generous nature and unfail- 
ing courtesy, their affection.” 

DISCUSSES DISABILITY 

In a discussion about increasing dis 
ability benefits, the New York Life says: 

“This company does not urge these 
features upon any policyholder. We 
provide them to meet the demand for 
an increasing disability income in the 
unusually sad cases where total disability 
lasts longer than five or ten years. The 
dread of becoming a life-long dependent 
upon others, without money to pay one’s 
way, is a very real fear in the hearts 
of men. 

“It is true that the contingency may 
be remote, that a comparatively small 
percentage of those who are totally dis- 
abled live on for many years, but if it 
were not for that fact the rate for In- 
creasing Disability Benefits would have 
to be much higher. The fact that these 
sad cases are infrequent increases the 
need for some kind of insurance to 
cover them when they do occur.” 

WRITING THEM RIGHT 

J. Messbarger, assistant superintendent 
of the Western & Southern, says. that 
over 50% of arrears is on business less 
than six months old. He says: 

“Writing them right’ is the one big 
secret of law arrears. Agents who are 
regular on their debits have less trouble 
with arrears.” 
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OUR earning ability may be 100 horse power, yet, you 
may be developing only 20. It may be caused by terri- 
torial restriction. A general agent may be taking a large por- 
tion of your earnings. It may rest with the service you provide. 








Perfect Protection is the service designed for the successful 
underwriter. It goes where he goes and commands enthusi- 
astic approval everywhere, for it appeals to the prospect 
who could not be interested in life insurance alone. It is an 
adequate service which does not limit either selling ability 
or earning power—for, beside Perfect Protection, the Reliance 
Agency Contract gives the right of unencumbered commis- 
sions and the freedom of Reliance territory. 


Need one question the Perfect Protection Man’s enthusiasm 


In 1925 and prosperity ? 


One Perfect Protection Man paid for $2,821,562. 
Another paid for $1,113,675. Four others paid 


for over $600,000. 27 others paid for over Perfect Protection Men are not geared to “‘snail pace’’ pro- 
others foro 200,00) . . 2 ° . ° . 
aie tins amaadeaian of oom: Giana gress. Neither is this institution content that its underwriters 


writers one in three paid for over $100,000. 


be other than successful in their profession, representative of 
Reliance Life and responsive to the opportunities it affords. 

















If you are further interested in the Perfect Protestion Man’s prosperity, write for our booklet, “Perfect Protection—How and Why.” 


RELIANCE LIFE 





RELIANCE LIFE INSURANCE CO. of PITTSBURGH + FARMERS BANK BLDG., PITTSBURGH, PA 


ee 





eed 

















der 


-—e io, 


a> an 


a a ae ee 








Sighs ies 


i Se ROE tel 


save 











July 23, 1926 


Ca os 





————7 
THE EASTERN 
UNDERWRITER 















Leta 











“Bill” Hookes Honored 
By Insurance Friends 


SURPRISE DINNER GIVEN HIM 





New General Agent Brooklyn National 
Life Eulogized By Business Associ- 
ates; Receives Pledges of Support 





William H. Hookes, better known to 
the insurance fraternity of Brooklyn as 
plain “Bill,” was honored one night last 
week by his broker friends, who ten- 
dered him a surprise dinner at the Wil- 
joughby Mansion, Brooklyn. It has al- 
ways been a matter of common knowl- 
edge that Bill’s friends were legion, but 
even his intimates never supposed that 
he was quite so rich in friendships as 
was disclosed on this particular occasion. 

The dinner, while a personal testimo- 
nial to “Bill” and his achievements in 
the insurance business, at the same time 
served to introduce him to friends of the 
officers of the Brooklyn National Life 
of which company he recently became a 
general agent. The brokers attested 
their confidence in the new company and 
their friendship for “Bill” Hookes by 
bringing in applications and personally 
subscribing for life insurance in excess 
of three hundred thousand dollars. 

The speakers were ex-Senator William 
M. Calder, Attorney Meier Steinbrink, 
ex-Judge William R. Bayes, president of 
the Brooklyn National Life Insurance 
Company; Henry J. Zechlin, manager of 
the Niagara-Detroit Fire Underwriters; 
Gabriel Lowenstein, president Fred Fear 
& Co.; Ben S. Graham and L. W. Ward, 
respectively, assistant secretary and su- 
perintendent of agencies of the Brook- 
lyn National Life; Herman N. Hartig, 
high treasurer of the Independent Order 
of Foresters; Arthur Arnow, president 
Hookes & Arnow, Inc.; Joseph L. Sher- 
in, S. A. Waldman, L. A. Ponemon, Moe 
and Bernard Werbelovsky, Al Cohen, 
Dr. Walter J. O’Connell, M. J. Bron- 
stem and Franklin Townsend, Jr., vice- 
president Frank A. Berthold & Co. 

Louis Fine, well-known insurance 
broker, proposed a one hundred thou- 
sand dollar production minimum for 
each broker by January 1, 1927, and 
pledged himself for that amount. He 
immediately proceeded with the organi- 
zation of a separate unit to be known 
as the “One Hundred Thousand Dollar 
Club.” 

The toastmaster was Oscar A. Meyet- 
son and the chairman was E. Weston 
Roberts, publisher of the Insurance Ad- 
vocate. 

Just before the dinner came to a close 
Joseph L. Sherin, a broker representing 
the Brooklyn National Life, announced 
that he had called upon some of Brook- 
lyn’s leading business men, including 
well-known merchants and department 
Store heads, and that several of these 
had promised to take out policies with 
that company, 

Mr. Hookes has been in the insurance 
underwriting business in Brooklyn for 
Many years, and formerly represented 
the Maryland Life Assurance Corpora- 
tion, as general agent. He is vice-presi- 
dent of the General Brokers’ Associa- 
tion of the Metropolitan District and 
treasurer of Hookes & Arnow, Inc., rep- 
resenting the Massachusetts Bonding 
and Insurance, the Detroit Fire & Mar- 
me, the Franklin National Fire Insur- 
ance Co., London and Provincial Fire. 

America Not Over-insured 

President Sayes, the first speaker, 
culogized the guest of the evening and 
proceeded to give some interesting fig- 
ph concerning the amount of insurance 
a in force here. He declared that 
this amount, when compared with the 
potential earning power of the American 
people, Tepresents only one-thirtieth of 
.€ present value of their earning capac- 


1 > = . . : . 

re So that it is quite evident that 
Gane is far from being over-insured. 
rabriel 


Lowenstein, the next speaker, 


referred to insurance as both an art and 


a science. Business today, he said, calls 
for enlightened salesmen, who are at the 
same time students of psychology. 

L. W. Ward, in his remarks, spoke of 
the goal of $500,000, which the Brooklyn 
Life has set for “Bill” Hookes. “If ‘Bill’ 
puts the same amount of energy into his 
life work as he has into his fire and 
general insurance activities,’ he contin 
ued, “I believe that he will go consid- 
erably over $500,000 by January 1. Aside 
from knowing life insurance thoroughly, 
‘Bill! is a veritable storehouse of in- 
formation. In fact, if | were going to 
buy a radio set or something of the 
sort, | think I would go to ‘Bill’ about 
it.” 

Arthur Arnow, of the newly formed 
agency of Hookes & Arnow, Inc., said 
that he was quite sure that he could take 
care of Mr. Hooke’s fire insurance busi- 
ness inasmuch as he had been helping 
him for the past year. After paying 
tribute to his. friend, Mr. Arnow sug- 
gested that Hookes and himself should 
take out a joint policy with the Brooklyn 
National Life. 


Guest Thanks Friends 


Hookes thanked his friends for their 
expressions of esteem and affection, and 
declared that, with the possible excep- 
tion of his initiation into the Order of 
the Elks, this was the happiest occasion 
of his life. 





INVESTMENT OF PROCEEDS 





National Life of Vermont Sounds Warn- 
ing, Security More Important 
Than Rate of Interest 

Beneficiaries of life insurance policies 
are frequently induced to invest the pro- 
ceeds in schemes that usually prove of 
little value. The National Life of Ver- 
mont have been making a study of the 
subject and have found that so many 
policy investments have gone into wild- 
cat schemes that they have issued the 
following warning: “May we offer you 
a note of warning in respect to the in- 
vestment of your life insurance proceeds. 

“The security of your investment is 
more important than the rate of inter- 
est it pays. Before investing any of 
your life insurance money ask the ad- 
vice of a responsible bank or trust com- 
pany, whose business it is to invest trust 
funds. 

“If you need a larger income from 
your insurance proceeds than can be se- 
cured solely from the interest return on 
a high grade investment, ask our agent, 
about the various income settlements 
which you may receive from the com- 
pany. The size of the income will de- 
pend upon the number of years that it 
is paid. If a life income is desired, its 
size will depend upon your age when 
the income starts. 

“We make these suggestions because 
of the millions of dollars lost annually 
by investors in this country. The invest- 
ment of money is a difficult business in 
which the average person has had lit- 
tle or no experience.” 





BOND MEN PROMOTED 


Following the regular meeting of the 
board of directors of The Prudential last 
week the announcement was made of 
the appointments of Dwight S. Beebe, as 
manager, and Rudolph Diamant, as econ- 
omist and statistician of the bond de- 
partment. Both men have been mem- 
bers of The Prudential bond department 
for several years. 








AGENTS WANTED 
for an established live-wire New 
Jersey State Agency of an old-line 
life insurance company; liberal con- 
tract, leads and assistance given; 
give full particulars in absolute con- 
fidence. Address: 

Box 1045 


THE EASTERN UNDERWRITER 
86 Fulton Street, New York, N. Y. 

















GEORGE KEDERICH TO SAIL 








General Agents of Companies Give Him 
Good-bye Luncheon, Many Letters 
and a Fountain Pen 

George A. Kederich, a Brooklyn man 
who is president of the Life Underwrit- 
ers Association of New York and who 
is one of the New York Life managers 
in Greater New York, 
Europe early next month. 





will sail for 

\s a testi- 
monial send-off he was given a luncheon 
at the Crescent Athletic Club last week, 
a number of general 
companies attending, 

One unique feature of the lunch was 
the presentation to Mr. Kederich of a 
large number of letters written to him 
by the other general agents, one of 
which he is to open each day after sail- 
ing. They were all highly eulogistic of 
the president of the association. They 
had been gathered by John H. Scott of 
the Home Life. 

On behalf of the assembled guests, 
k. F. Pennell of the Union Central pre- 
sented Mr. Kederich with a gold foun- 
tain pen. He said he had often heard 


SY ; 
of managers presenting a pen to agents, NATIONAL 
but it was a pleasant novelty and sur- 


7 

prise to get such a gift from competi- A Strong Board 
tors. _—— 2. 

William F. Atkinson, former president of Directors 
of the Life Underwriters’ Association of 
New York, was toastmaster, and Mr. THOMAS F. WALLACE 
Kederich blushed as Mr. Atkinson, John HE Farmers & Mechanics 
H. Scott, RR: -F: Pennell, S. S. Voshell Savings Bank of Min- 

neapolis is an unusual insti- 


and Warren T. Diefendorf paid him 
many compliments. tution. It accepts savings ac- 
counts only, and is mutual— 
a very unusual plan of or- 
ganization in the West. With 
$53,000,000 in resources it 
is the largest savings bank 
between Cleveland and San 
Francisco, The active man- 
agement of this institution is 


agents of other 











Back of 





OFFICES TO DISPLAY FLAG 


The American Legion has been spon- 
soring a movement to have business 
houses, stores and agencies of various 
kinds provide, in front of their places of 
business, some sort of receptacle for the 
American flag, so that on days when it under the direction of Thomas 
is proper “ display it, it can be readily - KF, Wallace, Treasurer, Mr. 
made se of, y . 
nthe ites is to have placed at the curb Wallace practiced law bee 

ghee : . ’ ’ successfully in Minneapolis 
a small container or receptacle, possibly Scaun thee tee ben teenlenl Sie 
of iron, to hold the flag. Many business ete dein Seetn tae Geek, 
men have adopted the idea, including sit pr ote in 1896 un- 
those engaged in insurance Recently Hl. 1918 eles wi see nade 
the insurance executives of Brooklyn ani t> ence his entail 
gave orders to their subordinates to have nate +A “He i. eaiieas “a 
these flag holders placed at a convenient a em a Bank contiun of 
place in front of the buildings, so that oles penn hs Daihen Kuan 
“Old Glory” will now furl in the breeze prot He ‘aes “aeaiein aie 
not only on the Fourth of July, Decora the Board of "Biesateda of 
tion Day and Flag Day, but also on all Naimeanent National Life in 
other days which call for the use of the 1924, anil a cneciies of ie 
flag. executive committee. 
This is Number 8 of a 
. serics of nine advertise- 
ments on the Board of Di 
rectors of Northwestern Na- 
tional Life. Each member 


How 
° has been eminently success 
Advertisements ge 
Are Built faking am active part tn i 

By GILBERT P. FARRAR 
Shows just how ads are planned and 


then put into type or pictures. Fully 
illustrated. Price 3.90. By mail, $3.65 





taking an active part im its 
management, 


























NORTHWESTERN 
NATIONAL LIFE 
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0.J. Arnold, Pres. 
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D. APPLETON AND COMPANY 
35 West 32d Street, New York 
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The Columbian National Life Insurance Company | 


BOSTON, MASSACHUSETTS 
ARTHUR E, CHILDS, President 


Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 
Columbian National Policies make selling easier. 


Policies backed by one of the very strongest companies in the country, having ample 
capital, surplus and highest standard of reserves. 
Exceptional opportunity is offered to salesmen of 
character and ability. Communicate at once with 
Agency Depariment, 77 Franklin Street, Boston. 
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Selincemniubaias: Talk 
By Dr. G. M. Lovelace 


USE IMAGINATION IN SALES 
Points Out the Value of the Life In- 
surance School; Foundation 
of Success 
At a recent convention held in Buf- 
falo, Dr. Griffin M. Lovelace, formerly 
head of the insurance education division 
of the New York University and after 
October next with the New York Life, 
gave an inspiring talk on “Salesman 
ship.” Dr. Lovelace pointed out the val 
ue of the life insurance school as one 
of the most important of all special 
trainings. Many old-time insurance men 
have feared results of the school because 
of technicalities, he said. These cynics, 
however, have never been inside of the 
school and have never gone over the 
school curriculem. The most successful 
insurance salesman, in Dr, Lovelace’s 
opinion, is able to paint a word picture 

of life insurance in action . 





“Use your imagination,” he — said. 
“Stimulate a desire in your prospect to 
own life insurance by allowing him to 
see it work. When describing an acci- 
dent, or telling a story of how one fam- 
ily was saved much suffering through 
life insurance, be specific. Use names 
and location so your prospect can see 
the picture as you tell it. 

“I know one salesman who recently 
sold a $200,000 policy through a skilfully 
told story in which he described the pro- 
gram of a business man similarly situ- 
ated. The prospect was able to visualize 
himself in the same position as the other 
man, and could very plainly see how 
such a program would benefit him and 
his family.” 

Dr. Lovelace also pointed out the im- 
portance of the sentimental appeal to 
the proud father of a young son. It is 
important to know the age of the son, 
and a little about the relationships, men- 
tally, between the father and son, so 
that the story might drive home, and 
the story will be connected and specific. 
lor. Lovelace used, in his demonstration, 
a father of a son 10 years old. The 
date was September 25. “To make the 
story effective,” he said, “it is necessary 
to be specific, use dates, names, loca 
tions and if possible mention colors. 

“Ten years from today, you are going 
to send John to Yale,” Dr. Lovelace said. 

“You are bidding him good-bye at the 
New York station. There is your wife 
and daughter along to see him off. You 
tell him you have two checks, one for 
$100 and one for $150. The check for 
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American Central Life 
Insurance Company 


INDIANAPOLIS 
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All agency contracts direct with the company 


Address: 
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President 














$150 is for his tuition and the other his 
living expenses in New Haven. Now be 
sure and don’t get them mixed up. Each 
month of the year I will send you a 
check for $100 for living expenses, while 
you are in college, and so on for the 
next four years until you are ready to 
vraduate.” 

Dr. Lovelace told the same story of 
the widow sending her son off to col- 
lege, explaining to him at the depot, as 
she is handing him the checks, that his 
father had provided this money for his 
education, through his determination 
that he should get a proper start in life. 


McKNIGHT MOVES 


The A. L. McKnight agency of the 
Aetna Life at St. Louis recently moved 
into new quarters at 630 Pierce Build- 
ing. A large conference room _ for 
agency meetings, the separation of the 
new business department from the cash- 
icrs’ department, a larger agency room 
and a completely equipped doctor’s office 
are some of the new features which have 
added to the efficiency of that agency. 

The Aetna Life Department and Cas- 
ualty Department now occupy the en- 
tire sixth floor of the Pierce Building. 

INSURE “BASEBALL. STARS 

The owners of the Oakland baseball 
club of the Pacific Coast League value 
the prowess of Lynford Lary and 
“Jimmy” Reese, sensational young in- 
fielders, at $100,000. Policies for $50,- 
000 on each of the players, with income 
disability and double indemnity benefits, 
have been applied for on the ordinary 
life plan, with the club owners named 
as beneficiaries. 
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Business 1s just a human need 
Wrought out in thought 
And word and deed 

With Service, not self, 


For 1 its modern creed. 
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Life Insurance Company 
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BELIEVES IN SCHOOLS 


New England Mutual Man Tells How 
He Has Benefited by the 


Training 
Samuel H. Finkle of Manchester, N. 
H., is a staunch believer in agency 


schools. He attended the second agency 


school of the New England Mutual Life. 
In writing to the company recently, he 
said: 

“Many well-tested ideas were present- 
ed to us by men who had specialized in 
particular aspects of life insurance serv- 
ice. During the past two years, I have 
made my own many salient points, and 
have gradually worked them into” my 
own style of underwriting.” 

Mr. Finkle wrote about $250,000 last 


year, a) 


ANOTHER GROUP LIFE POLICY 
The entire office staff of the North 
German Lloyd Steam Ship Co., with of- 
fices in New York and Canada, are in- 
cluded in a_ protective arrangement 
through a group life insurance policy 
issued by The Prudential. Employees 
have joined with their executives in the 
adoption of the policy, they paying a 
portion of the premium and the com- 
pany assuming the remainder of the ex- 
pense. Junior clerks can obtain $1,000 
policies, while those occupying higher 
positions are covered with from $2,000 
to $5,000. The insurance will apply to 
all of the administrative workers of the 
company in this country and in Canada. 


July 23, 1926 
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INITIAL TERM PAYMENTS = 


Atlantic Life’s Pesan Followed 
By Permanent Insurance; Both In- 
come and Premium Waiver Forms 
The Atlantic Life announces that jt 

has begun 


issuing contracts providing 
for initial 


term insurance for 
two, three or four 


either 
years followed 
by permanent insurance on either the 
ordinary life, 20-payment life, 
endowment, or the 


20-year 
endowment at 
age 65 plan. The new contracts pro 
vide for payment of premium during the 
initial term period based on the age at 
issue. The first premium on the basis 
of the plan of insurance following the 
term period is based on the age attained 
at the end of the term period. At the 
expiration of the term period, the in 
sured will receive notice of premium due 
on the permanent plan of insurance for 
which the contract provides, 
having been selected by the insured 
when applying for the contract. The 
contract is not returned to the home of 
fice at the end of the term period for 
endorsement, conversion, reissuance or 
change of any kind. The initial term is 
not non-participating insurance, while 
the plan following may be either partici 
pating or non-participating, 

Both income and waiver of premium 
forms of disability will be issued with 
the initial term contract. Wouble in 
demnity benefit will also be included. 


this plan 


BERLOWITZ COVERS NORTH 


H. 1D. Berlowitz, general agent im 
south Texas for the Southern States 
Life Insurance Company, left July 15 
for Philadelphia and Atlantic City to at 
tend the annual convention of his com 
pany. L. A. Hammer, who is associated 
with Mr. Berlowitz and who qualified 
for the comentet, also conn the trip. 


FORMER MAYOR AN AGENT 

George Ainslie, former mayor of 
Richmond, Va., is now selling life in- 
surance in that city. He had been a law- 
yer by profession, although during the 
last session of the Virginia General As- 
sembly he covered the proceedings for a 
Richmond newspaper. Mr. Ainslie is 
with the Penn Mutual. 

PASS FIVE MILLION MARK 

With a production of $5,473,955 for 
the month of June, the Northwestern 
National had the best month for the 
production of new business in six years 
and the best June in the history of the 
company, and the third best month since 
the company has been organized. 








D. W. Carter, Secretary 











STATE MUTUAL LIFE ASSURANCE COMPANY 


of Worcester, Massachusetts 


Incorporated 1844 


The Company has recently introduced an exceptionally 
complete and practical 


Educational Course 


for the use of its Agents and those who contemplate 
entering the life insurance business. 


Stephen Ireland, Superintendent of Agencies 








B. H. Wright, President 














ite ale Tse bhi 























os sccpnarinsaNt eae chiato 


OO cisnsianBiairbcas AGE: 





July 25, 1926 





Page 9 
























: BUSINESS 


=< 
Practical Suggestions to Helpthe Man With the Rate 
Book Increase His Income and General Efficiency 


Some agents ap- 
Value of proach a_ prospect 
Under with their heads in 
Statement the clouds and exag- 


Others do 
not. A writer in the Southland Life of 


gerate. 


fexas makes this interesting statement 
relative to approach: 
| suggest that you frame your inter- 
view so that you make the prospect see 
iat life insurance is the one means by 
nich he can now make certain that his 
pans wil mature. First, put before the 
prospect a brief outline of how he can 
.. dle insurance to his immediate ad- 
vintage. Then on a pad put down as 
a dist entry a memorandum of so much 
a month for the protection of the wife 
aud children, putting down a figure that 
ill barely keep the family together, a 
fivure so small that the prospect will 
realize that you are under-stating rather 
than over estimating the necessity. Then 
jliow with entries of amounts to pro- 
vide for the education of each child, to 
cver the mortgage, to cover the cur- 
rent debts and last sickness and funeral 
espenses and finally a memorandum of 
a policy to take care of the prospect in 
old age.” 
ee * 
In the “Red Bar- 


Life Insurance rel,” the house organ 


And of the Coco Cola 
Coco Cola Company, of Atlanta, 
the following  inter- 

esting commentary on life insurance 


written by one of the salesmen appears: 
“| wonder whether the real significance 
and importance of ‘merchandising’ one’s 
product or service has as yet been real- 
ed. It would seem not. Take, for in- 
stance, the old-time insurance agent. Do 
you recall the sanctimonious air, and 
with what solemnity he would intone, 
‘Young man, you never can tell when 
the Angel Gabriel will post your name 
and address and call you yonder. When 
you die the wife and children will starve 
by the roadside, and ‘their blood will be 
upon your head. Now my company will 
téke the risk and it will cost you so 
much a week. Beware, you may die to- 
nght! Sign here,’ and then have you 
recently had occasion, as I have, to be 
mterviewed by an insurance agent of 
the new school who never once men- 
tioned death, but talked interestingly and 
convincingly of permanent income, en- 
dowment, paid-up policy and dividends ? 
OF course, you have, and it doesn’t call 
lor deep study to tell who brought home 
the choice sides from the smokehouse or 
‘xplain the rapid growth, numerically 


and financially of the insurance com- 
panies, 


—— 





“This is the new salesmanship, the 
merchandising instinct that is running 
amuck in the land, and inoculating all 
selling peoples with a new selling germ 
that is making new records not only in 
volume, but in satisfied customers that 
stay that way.” 

* 4 + 


Thomas W. Black- 


Life Insurance burn, formerly  sec- 
Will retary and counsel of 
Important the American Life 


Convention, of Oma- 
ha, lays particular stress on making a 
life insurance will. He states that if 
that matter has not been attended to do 
it at once. It is the safest, sanest and 
surest form in which a gift or bequest 
can be made or an estate created and 
conveyed. This requires a deposit of 
not more than four or five per cent— 
usually two and one-half to three per 
cent—of the amount, the testator in a 
life insurance will wishes his devisee or 
beneficiary to enjoy. No tax collector 
calls for a share of the bequest. No 
creditor of the deceased or of the bene- 
ficiary, as a general rule, can garnish or 
attach the bequest, where dependents 
are beneficiaries. No delay, debate or 
court procedure intervenes between 
death and payment of the bequest. Quick 
as human agencies can act, sure as a 
government bond, safe as safety itself, 
the life inurance bequest does not wait 
for the assembled relatives to figure the 
patrimony each is to receive, the hunt 
for the last will among the papers of 
the deceased; the appointment of an ad- 
ministrator; the six months to two years 
for administration, or even the funeral 
sermon. 

7 * * 


The Radiator, Mas- 


Value of sachusetts Mutual 
Educational publication, in its 
Insurance current issue, prints 


an article by Mr. 
Lloyd Patterson dealing with the value 
to an insurance representative of the 
educational fund form of insurance. Mr. 
Patterson says in part: “If we were to 
select a proposition for a new man in 
the life insurance business to present to 
his propect, one that would meet with 
the least resistance from both represen- 
tative and prospect, we would endeavor 
to choose one that would 


1—Arouse the agent’s enthusiasm; 

2—Be novel and practical; 

3—Have the greatest quick appeal to 
the prospect; 

4—Be purchasable at a price within 
easy reach of all. 

“Assuming that these are important 
qualifications, we would select the Edu- 
— Policy as best adapted to them 
all.” 











Industrial Life Insurance— 


Ordinary Life Policies— 


The Colonial Life Insurance Company of America 


Especially Attractive and Favorable to the Insured. 


All forms of Life, Limited Payment and Endowment, containing attractive 
and novel features, with High Values at Low Cost. 





Give Agents Unusual Money-Making Opportunities 





Geo, T. Smith, Vice-President 
Chas. F. Nettleship, 2nd Vice-President 





———— — 


Officers 
E. J. Heppenheimer, President 


Home Office—Jersey City, N. J. 


S. R. Drown, Secretary 
E. C. Wise, Treasurer 
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VETERAN SALESMAN TALKS 
Frederick A. Morrison, Well Known 
General Agent Berkshire Life, Gives 
Credit to Insurance Salesmen 
Frederick A. Morrison, Brooklyn gen- 
eral agent for the Berkshire Life, who 
is one of the veterans of the insurance 
business in that borough, conducts a 

competent and efficient agency there. 

The Berkshire Life is this year cele- 
brating its seventy-fifth anniversary, it 
having been established in the State of 
Massachusetts in the year 1851. Mr. 
Morrison has been agent for the Berk- 
shire for many years. 

Mr. Morrison has made an intensive 
study of the science of selling. Speak- 
ing recently, Mr. Morrison said: “It 
has been said that salesmanship has a 
twofold function; first, creating a de- 
mand, and second, meeting such a de- 
mand. But a demand, to be sound, must 
be based on a real need, In many cases 


What’s Ahead ? 





the need is evolved from changing con- 
ditions due to the gradual elevation in 
the standard of living, converting what 
was but a short time ago considered lux 
uries to be enjoyed only by the few, 
into ordinary comforts, if not actual ne- 
cessities, now for the many. 

“There is one outstanding commodity, 
however, where the need has_ existed 
ever since man assumed the responsi- 
bility of establishing a home and rear- 
ing a family, but it has only been dur- 
ing the last few years that this need has 
been fully realized, and that largely 
through the painstaking efforts of hun- 
dreds of alert, well informed and well 
trained salesmen. I refer to the great 
and rapidly expanding institution of life 
insurance.” 

WRITES $450,000 POLICY 

Sigourney Mellor, of the Aetna Life, 
and associated with the W. R. Harper 
general agency in Philadelphia, recently 
sold a partnership contract for $450,000 


If the answer does not satisfy, learn the advantages of a 


contract with Fidelity. 


1\'; Coy a -Mno of-Vo MSL MI LILO MMs bh aston am (-r-(ol- fare] 


year from Head Office lead service. 


Fidelity is a low net-cost Company, operating in forty 


states. 


Full level net premium reserve basis. 


Over 


$325,000,000 insurance in force—growing rapidly. 


Write for our booklet ‘‘ What’s Ahead ?’’ 


The Fidelity Mutual Life Insurance Company 


WALTER LeMAR TALBOT, President 





PHILADELPHIA 








NEW POLICY 
Disability Benefits of $15.00 per $1,000.00 


Waiver of Premium 
BROADER DOUBLE INDEMNITY CLAUSE 
Loans at end of 2nd year 


The Manhattan Life Insurance Co. of New York 

















understand and to construe. 


owledge of experience. 
Benefits—under new provisions. 


Company. 


Offices. 


to men and women. 


the times. 








| 34 Nassau Street 


The Company writes all standard forms of insurance. 
Age limits, 10 to 70, inclusive. 


A Company conservative for entire safety, but forward-looking and 
forward-moving in accord with the new spirit and new demand of 


DISTINCTIVE PROGRESS 


“In great things, steady, consistent growth to meet the needs of the times, 
never slow, never hasty—always forward to accomplishment.” 


The Mutual Life Insurance Company of New York 


America’s Oldest Legal Reserve Life Insurance Company 


The record and progress of The Mutual Life have been distinctive, 
and the notable changes and developments now marking its history in 
meeting the requirements of increasing demand and a quickening 
growth are evolved from almost a century of experience and success. 


Policy contracts completely revised in 1925. New contracts attractive 
in appearance, phrased in every-day language “easy to read,” easy to 
They contain all the old provisions 
justified by experience and all the new warranted by science and by the 
Improved Disability and Double Indemnity 


Salary Deduction (allotment) Plan of insurance now written by the 


Children’s Insurance now written on standard forms, ages 10 to 15. 
An increased Dividend scale in 1926—the sixth consecutive increase. 
A majority of policy loans granted locally at Managing Agency 


Same terms 


Those who contemplate taking up field work are invited to apply to— 


The Mutual Life Insurance Co. 
of New York 


New York City, New York 
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Veterans’ Bureau Makes 
Ins. Renewal Ruling 


TERMS OF REINSTATEMENT 


Policy Made Effective on First Day of 
Month in Which Requirements 
Are Complied With 


According to a general order just is- 
sued by Brigadier General Frank T.+ 
Hines, Director of the Veterans’ Bureau, 
yearly renewable term insurance of 
World War veterans shall be reinstated 
effective from the first day of the month 
where the requirements are complied 
with by the applicant. 

The order says that the physical ex 
amination required for the reinstatement 
of insurance can be made without any 
expense to the applicant by salaried med- 
ical examiners, when in the discretion of 
the Director or Regional Manager such 
procedure is deemed necessary. Such 
examinations will not be made by fee 
basis medical examiners, and transporta- 
tion, meals or lodging requests to report 
to or return from where the examina- 
tions will take place, will not be furnished 
to an applicant for reinstatement of Gov- 
ernment life insurance. 


Two Months’ Premium 

Wherever reinstatement is desired, in 
whole or in part, of lapsed or canceled 
yearly renewable term insurance, the ap- 
plicant shall pay two months premium 
in advance. The yearly renewable term 
insurance will be reinstated and effec- 
tive from the first day of the month, 
providing the requirements are complied 
with by the applicant. 

In the event of an applicant desiring 
to convert his lapsed or cancelled yearly 
renewable term insurance, he must pay 
one premium on the yearly renewable 
term insurance to be reinstated and con 
verted and one monthly premium on the 
converted insurance. 

Yearly renewable term — insurance 
which has lapsed or has been canceled 
may be reinstated or reinstated and con 
verted any time on or before July 2, 
1927, under the following conditions: 

Within three months, including the 
calendar month for which the unpaid 
premium was due, provided the appli- 
cant is in as good health as he was on 
the day that the premium was permitted 
to lapse. After the expiration of that 
period, if the applicant is in good health 
and submits a report of a complete med 
ical examination and such other evidence 
appertaining to the physical and mental 
condition and insurability as may be re 
quired by the director and on such 
forms as the director may need. 

Where the applicant is unable to com- 
ply with the above requirements, an ap- 
plication for reinstatement may be ap- 
proved under the provisions of section 
304 of the World War Veterans’ Act 
of 1924. 

Disablement 

If the applicant should die or become 
totally and permanently disabled after 
he has paid the premium or premiums, 
but before full compliance of require- 
ments, and if the applicant was in pood 
health on the day he paid the premium 
and if there is a satisfactory reason for 
his non-compliance, the director may, if 
the applicant is dead, waive any or all 
of the requirements, or, if he is living, 
allow compliance with the same,as of 
the date the required amount of pre- 
mium or premiums were paid to the 
bureau. 





WAS DODSON’S SON-IN-LAW 


Richmond, Va., July 14-—Lieutenant 
Commander Edward Allan Brown, med- 
ical corps, United States Navy, who was 
killed in the explosion of the munitions 
depot near Dover, N. J., was a son-in- 
law of W. P. Dodson, district manager 
at Norfolk, Va., for the Mutual Life of 
New York, his wife having been Miss 
Lucille Dodson before marriage. She 
was injured by exploding shells and 
barely escaped injury with her life. An 
infant child of the couple escaped injury 
altogether. 
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PRAISES N. J. FOR SELECTION 

In commenting upon the resignation 
of FF. 2B. Gerhard, who has resigned as 
assistant actuary of the Missouri State 
Life, to accept a position as actuary of 
the New Jersey Insurance Department 
at Trenton, the Missouri State Life Bul- 
letin states that “New Jersey is to be 
complimented on the manner in which 
she has established this office and it is 
to be hoped that other states may fol- 
low her example. It is of the greatest 
importance to the insurance business 
that posts of this character be held and 
administered by experienced, well trained 
and well qualified men who cannot be 
attracted unless adequate salaries are 
offered and provision made for adequate 
assistance. We congratulate New Jersey 
on her choice.” 


PRUDENTIAL’S NEW OFFICES 


Because of the marked increase in its 
business in Indianapolis, The Prudential 
is opening a new district in that city. 
It will have its headquarters in Rooms 
600-614 Meridian Life building, at 307 
North Pennsylvania street. Charles Bat- 
tenberg, who has been an assistant su- 
perintendent. for “The Prudential at 
South Bend, has been appointed. supér- 
intendent and will be in charge df ‘the 
new Indianapolis district. 








AN INVESTMENT IN HAPPINESS | 


—is a connection with the 


Philadelphia Life Insurance Company 


Joy comes from: 
1. Having the Thing That Will Sell—we have a great variety of policy 
contracts with very liberal features. 
2. Home Office Co-operation. You'll get it. Every help to help you sell, 


5. <A Lifetime Connection. Agents have been with us 10, 15 and 20 years, 


111 No. Broad Street, Philadelphia, Pa. 


A. M. HOPKINS, Manager of Agencies 




















HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 
This Company issues all modern forms of policy contracts from BIRTH to 60 years 
next birthday. 
INDUSTRIAL POLICIES are in FULL IMMEDIATE BENEFIT from date of issue and 
are up-to-date in every respect. 
ORDINARY POLICIES contain valuable SPECIAL DISABILITY and TOTAL AND 
PERMANENT DISABILITY CLAUSES and DOUBLE INDEMNITY FEATURES, and 
are guaranteed by State Endorsement. 

A HOME LIFE POLICY BRINGS 

PEACE OF MIND TO THE 

MAN WHO LOVES HIS FAMILY 
BASIL S. WALSH, President P. J. CUNNINGHAM, Vice-President 
JOSEPH L. DURKIN, Secretary JOHN J GALLAGHER, Treasurer 

DR. E. BRYAN KYLE, Medical Director 

INDEPENDENCE SQUARE PHILADELPHIA, PA. 

















~ Multiple Line Advantages 











HE Missouri State Life is 

one of the few insurance 

companies providing for 
the sale of Accident and Health 
and Group insurance in connec- 
tion with Life insurance, thus 
giving its representatives three 
opportunities for success instead 
of one. 

_Missourj State Life Accident and Health poli- 
cies give complete insurance coverage. The * eo 
pany issues no limited form policies. Every need 
is anticipated and full provisions made for it. 
Contracts are absolutely free from restrictive 
clauses, having been designed to afford patrons 
the broadest possible service and the most com- 
plete protection. 

Accident and Health is the key to increased 
Life production. It gives the writing Agent a 
tremendous advantage over competition in that 
he has a record of the insured’s age, business 
occupation, and practically all other information 
needed in completing a Life sale. And Accident 
and Health adds material to the Agent’s income. 

Group Life insurance, while a comparatively 
recent development in the insurance business, has 
already assumed tremendous proportions. It 
opens the way to big sales and pays the Agent 
a substantial commission. It also affords an ex- 
ceptional opportunity to make a large number of 
individual sales of Life and Accident and Health 
insurance. Many of the Company’s Agents who 
have sold Group insurance policies, and who have 





taken advantage of the oppor- 
tunities offered by the sale of 
such policies, have sold large 
amounts of individual insurance 
which could not have been pro- 
cured in any other way. In ad- 
dition to Group Life, the Com- 
pany writes Group Accident and 

Sickness and Group Accident, 
Death and Dismemberment. Agents are given the 
assistance of specially trained men in closing 
Group prospects. 

Supplementing its Group coverage the Company 
offers its representatives the added advantage of 
writing business on the Salary Deduction Plan 
which enables groups of employees working for a 
common employer to purchase regular forms of 
Life insurance, in most cases without medical ex- 
amination, and have the premiums deducted from 
their pay by the employer. By this plan the bene- 
fits of Life insurance are greatly extended and the 
Agent’s opportunities greatly multiplied. 

Through its multiple plan of insurance selling— 
Life—Accident and Health—and Group, including 
Salary Deduction, the Missouri State Life offers 
its representatives a decided advantage over the 
one line method. Each one of its several lines 
furnishes valuable leads to each of the others. 

It is because of its progressive ideas and fore- 
sighted policy that the Missouri State Life has 
made such a substantial and rapid growth, now 
ranking 19th among the 348 Legal Reserve Life 
companies of the United States in amount of in- 
surance in force. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


M. E. Singleton, President 


Life - Accident 


Home Office, Saint Louis 


Health - Group 
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Beha Gives Out Group Henry Loucks of _ ———_— 






































Insurance Statement Peoria Life Is Dead WANTED ASSISTANT MANAGER 
paar ee eee Agency for leading New York com t i i i 

OVER $500000 WILL BE SAVED v.PRESIDENT AND AGENCY HEAD — errs as producer to assist ewith percent meer hie cadlios 

offers unlimited possibilities. C icati i i ict - 

Abuses Will Be Corrected and Volunteer Long a Prominent Citizen; First At- dence. Salary and commission. “aa eee Kaas 

Association Will Cooperate with tracted to Company by Acquaintance BOX 1044 

State Department with Organizers THE EASTERN UNDERWRITER 
Half a million dollars will be saved Henry Loucks, vice president and su- 86 Fulton Street, New York, N. Y. 


» working man and his employer . ‘ 
Boe eo pe beginning es perintendent of agents of the Peoria ——— cei ose 


through the operation of changes in the Life Insurance Company, and vice presi- 
laws governing group insurance in New dent of the Bamk of Peoria, died in that ———= 


York, which went into effect on that city at the age of sixty-two from heart FIRM as the 
date according to a statement issued by trouble, after being in poor health for 


fs A. Beka, State Superintendent of several years RUGGED COAST of MAINE 


he steadily increased and other material On attaining manhood Mr. Loucks en- 














benefits will _ to age the Reel gaged in farming. He was so successful Enduring—Substantial—Dependable, with New 
- OD toes The petri Aigg poor that he was able to retire when 35 years England conservatism, and too, ie -aSY to do busi- 
a ’ old and moved to Sandwich. It was ness with,’ whether as Agent or Applicant. 


“Not only have abuses, which were here that he became connected with the 


creeping into = petra ag National Life Insurance Company of the UNION MUTUAL LIFE 
ide Insurance been corrected by laws 1. S. A. He was extremely successful INSURANCE COMPANY 


urged upon the Legisiature by the State 


























aenien : . and was soon transferred to Peoria as 
Department of Insurance but a volun- @ a i 
teer association has been formed by the field manager in this territory. As a PORTLAND, MAINE 
leading life eee ote sae scat — life insurance salesman Mr. Loucks was — sae Se 
group insurance business, to cooperate ide eaciah “Seiniiite epee 
with the department. This association, beg equal. se the oe yanee WILSON & CO. GROUP 
known as the Group Association, rep- he was connected with the National Life, Wiles & Ca. lnk, ceed he ad Al 
‘ P 9 > P i oa aueaaied ns a TEP TO A ie menus a 
resents about 98% of the total volume _ his personal production of business aver- oo. in the packing industry, and having a GHT, DAVIS & HAIGHT, Inc. 


of outstanding group business. Group in- aged over $450,000 a year. This record 


Consulting Actuarie 
> 3 7 > » : : 
surance was introduced by a New York 4, made in the days when men con- 


20,000 employes and 100 branches, with 
: ‘ PRANK J. HAIGHT, President 


headquarters in Chicago, has taken out 























company and the State Department was sidaved that ths om aannbe. tanned 36 
, , sage Poe : y were amply insured i : ‘ INDIANAPOL 
the first to approve this form of insur- they carried a policy for $1,000, and 8roup insurance in the John Hancock ates ree. ae 
a Superintendent Beha has brought the Policies of $5,000 and $10,000, now com- Mutual Life. ee 
Pi: en ol ie Group Association to monplace, were considered very large. Thomas E. Wilson, president of Wil- 
agree upon one minimum rate and upon Peoria Life in 1908 son & Co., Inc, was founder of the Miia i _ aoe granted the Okla- 
a standard extra premium for extra haz- When the Peoria Life Insurance Com- Institute of American Meat Packers and with C. C_ Dir 5 ae rs Association, 
ardous risks. It is in this way that the pany was organized in 1908 Mr. Loucks’ its president for three years. E. Guy Owens ‘sa ince yn aan 
saving of the worker has been effected. ability as a producer of business and sata rporators. 
—_ og Pe ye oe of ne organizer of men was well known in in- 
intendent Beha to settle all questions surance circles. It was very natural that 
arising as to these rates. He is the sole a man of his character should have been BUSINESS OF 1925 
arbiter. interested in the new company. He was 

Grouo Insurance Growth attracted by the type of men behind the 

P niet denhinaeiee ana: Oe te New Insurance..... Videietegmingetandie se $117,647,000 


“Group insurance has grown with Fleet, first president of the Peoria Life; 
amazing rapidity. The total now in Warren Sutliff, the late E. J. Case and 
force throughout the country is at least fimmet C. May, now president of the 


Increase over 1924............. 


seeseeceeeeess $13,691,000 





five billion dollars. This is more than company, and at that time second vice a 

the total industrial insurance of the pire ron and one of its most. active Insurance in Force..... Cceédedeteddonceeds $857,429 816 
country amounted to ten years ago. members. ( 

Compared with the country’s total the Increase over 1924........ cheteatadur cameawaa .$76,344,849 


Mr. Loucks was given the responsi- 





insurance in force—$72,000,000,000—group saa psc a sa 
insurance is seven per cent of this total. bility of organizing its agency force. He 


irs : as not o ins al i veloping 
‘Forty pet cent of all group insurance WS 9 t only instrumental in developing 


+. 
‘ : “d ‘ ay.  #.very successful agency force, but fur- N k | d M t | L f | 
gg ec — pry? nished an excellent example by leading ew ng an u ua | e nsurance 0. 
s. g é ar ye “in the production of business. Many of 


the New Yor ompanies paid out in : : 
death ot pri “hee bilit Lert ans the Peoria Life’s most capable repre- Boston, Mass. 
as aahriigghgghRemie "sentatives were interested in the life in- 
than a million dollars a month to the °~" higiieten vie 
i: ot detemek wees end = ousiness and were trained by 
: ae us im. 


workers themselves who were totally and , ; —LKLKre = Te 
permanently disabled. Mr. Loucks occupied a warm place in 


Superintendent Beha further points out the hearts of the men over whom he 

that group insurance has much to do had supervision. a To them he Was. al- ON W, A RD MA RCH 19925 
with the promoting of a general good ways known as “Uncle Henry.” They 
_ feeling between the. employer and the were grateful to him for his long devo- 


























workers, in spite of the fact that the tion to their best interests and his un- e ° 
premium is aad tr hc cadines. . iy per when he worked with them Total of Paid-for Business 
side by side. 
KEANE-PATTERSON SHOWS GAIN . The evidence of their regard is seen 1924 = ” . $134,242,954 
in the announcement which was made at 
The Keane-Patterson Agency of the 4 conference of the company’s managers 1925 ” - - - 157 045 211 | 
Massachusetts Mutual Life Insurance jy 1921, that the agency force intended Prisca. , ’ 


epany, in New York City, reports to present the company with a large 
at their company’s figures for the first bronze tablet to commemorate their re- 


ee uc of 1674344. gard for their chief. This tablet which BANKERS LIFE COMPANY 


bears a portrait of Mr. Loucks in relief, 















































senllas total for 1925 was $9,617,617, mak- was unveiled at the managers’ confer- G. S. NOLLEN, President 
ng a gain in 1926 of $7,136,627 or 77%. ence a year later, and now appears in D : 
%,000,000 of this gain is accounted for the home office as a perpetual reminder es Moines, Iowa 
tt the new Keane-Patterson Agency. of the high place which “Uncle Henry” 
he company’s total for the first six held in the affections of his men. ——______ 
ope 1926 is $118,853,872, a gain of i ie 
0; ’ , & 69 a. 
siadusicminmncdiess SETTLE R. O. MILES CLAIM poser 
By payment of $23,500, the Aetna Life elebrating 
HUEBNER ON LONG TRIP I : pale : 
: nsurance Company has settled the dis- 

es S. S. Huebner, director of the ability claim of R. O. Miles, well-known 75th ANNIVERSARY 
\- arton School of Finance of the Uni- life agent of Los Angeles and formerly DIAMOND JUBILEE YEAR 
life «2. of Pennsylvania, spoke before of San Francisco, under a non-cancel- Seventy-five Years of Service to Policyholders New Policy Forms 
te ee wae te = aie a —Hagpee policy — the latter took New Added Features to Our Policy Contract 

1es ] ouston July 21, H. G. with the company five or six years ago. i i 
Lewitt, president of the Houston Life The policy wa monthly Tadenelhe Berkshire Life insurance Co. 

‘twriters Association, announced. only policy, with a 90-day waiting period, Incorporated 1851 
tour corner a 2, 2 ee and provided indemnity of $500 per PITTSFIELD, MASSACHUSETTS 

@ his Houston visit is the only month if the insured was unable to fol- enue D — 

“op-he is making in Texas. Jow “a substantial gainful occupation.” ~~ nimi pret elie nad SEES Fl eee 
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Final Life aie 
Which Won Scholarship 


WRITTEN BY HELEN B. CREEK 


- Author Writes On All Phases of Life 


Insurance and Points Out Its 
Economic Development 


The fifth and 
vantages of Life 


final essay on the “Ad- 
Insurance” for which 
scholarships were awarded by the Union 
Trust Company of Detroit, Mich., con- 


tains an interesting paragraph from 


President Coolidge, who states that “In- 
surance is the modern method by which 


men make the uncertain and the un- 


equal. It is part charity and part busi- 
ness, but all common sense.” The author 
also states that life insurance is the 
greatest. power for economic develop- 
ment of the individual, family and state. 
The essay in part follows: 

“Every policyholder is a small capi- 
talist and stakes a little claim in society. 
The advantages attendant upon such a 
position are not to be lightly rated. First, 
| shall dwell upon the benefits of a 
Whole Life Policy, so called because the 
sum is payable upon the death of the 
insured whenever that occurs. 

‘A family otherwise made destitute 
by the death of the breadwinner finds 
in this its only legacy. Since the settle- 
ment takes place immediately upon the 
identification of the insured, it tides over 
the period of adjustment, defrays funeral 
expenses and settles whatever debts the 
deceased may have contracted. During 
life, it is a guarantee to creditors and a 
check upon extravagance. When a man 
must either meet his premiums or sur- 
render the policy for a minimum refund 
(thirty to forty per cent) he will exert 
every effort to continue it. While money 
may be borrowed on insurance, one does 
not avail himself of the opportunity un- 
less his need be drastic. To the man 
accumulating an estate for the benefit of 
his heirs, the ordinary savings bank, 
where he may draw or deposit at will, 
offers no such incentive. Neither does 
it assure his dependents an estate if he 
be taken away before it is accumulated. 

Advantages 

“These advantages with numerous oth- 
ers are offered by insurance, the poor 
man’s friend. Insurance, the rich man’s 
friend, is no less useful. It supplements 
and protects capital already accumulated, 
offers first class security and because it 
is immediately available when other 
sums are not, 1t answers all charges 
brought against the insured and_ the 
z2ross estate which must be satisfied with 
cash. Charitable and educational insti- 
tutions the wealthy man can endow by 
a life insurance policy without infring- 
ing upon the actual estate. 

“Differing from the Whole Life in 
some respects is the Term Policy. This 
provides that unless the Insured dies 
within a time stated, the sum is not pay- 
able to the beneficiary. Neither in whole 
por in part is the money refunded if 3 
Insured survives the period allowed, Al- 
though he may renew his_ policy Fe 
each expiration regardless of his physi- 
cal condition, the cost of premiums regu- 
larly increases. Only when temporary 
protection is desired is the Term Policy 
advisable. Men engaged in hazardous 
enterprises (marines, policemen, firemen, 
aviators, detectives and miners) find it 
most acceptable. Should they die during 
the allotted time, the advantages are the 
same as in the Whole Life Policy. 
Should they survive, the removal of the 
risk has been worth the money, as in 
fire insurance. 

“Employers, upon this principle, insure 
the lives of their help either individually 
or in groups, a deduction being allowed 
for the latter. By a slight additional 
cost, a clause is inserted in the Term 
Polic y as well as in the Whole Life, pro- 
viding for the appropriation of a named 
sum to the Insured if his health be im 
paired or he become disabled. This 


shifts the expense and loss arising from 
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“For seventeen years the brokers’ office” | 
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death and accident from the employer 
to the insurance company. <An_ intan- 
vible wealth of good will goes out to the 
employer from workingmen the future 
of whose loved ones is guaranteed with- 
out the necessity of a law suit. A family 
treasury, although drained in his inter- 
ests, need never be reimbursed from the 
pocket of a Group Insurance patron. To 
emphasize the desirability of this would 
be to expound the obvious. 
Endowment Policy 

“Yet another phase—the Endowment 
Policy—whereby the sum insured is pay- 
able at the end of a stated period or 
upon the earlier death of the insured. 
For the family or individual without de- 
pendents, a more splendid savings plan 
there is none, plus its value as insur- 
ance on the life. Sinee in the usual 
policy the settlement takes place after 
twenty years, the Insured is safeguarded 
avainst destitution in advanced age and 
he himself has the benefit of his sav- 
ings. And if he dies before the expira- 
tion of the Endowment period? = The 
money then goes to whomever he ap- 
points—relatives, friends, institutions or 
creditors, provided he has meantime ac- 
quired no dependents. Thus to him, it 
is more profitable than the Whole Life 
Policy. 

“The man of means finds insurance 
principally advantageous as a collateral 
and means of estate settlement, so unless 
he is startled by these statistics showing 
that ninety-five per cent of the men 
wealthy in youth die in’ poverty, he 
does not invest in the Endowment, for 
funded insurance trust, yet to be de- 
scribed, better suits his purpose. 

“Either upon the principle of | the 
Whole Life Policy or upon the Endow- 
ment plan, corporations take out policies 
covering all members of a firm and pay- 
able to the firm, or to the deceased's 
family (often both) in event of the 
death of one of its members. This in- 
sures the firm against the death of the 
business and the family against the 


death of the Wage Earner, the berefits 
to dependents being the same as in the 
Whole Life Policy. The company is in- 
demnified for the loss of decedent's ser- 
vices, is able to purchase his stock and 
maintain proper financial balance. As 
a protector of capital and a high grade 
security, Business Insurance is unsur- 
passed. 
Happiness When Needed 

“At no great length, space prohibit- 
ing, the advantages of life insurance 
have been exposed. Fully cognizant and 
appreciative of them all, the prudent man 
invests. Life’s evening gilding his brow 
with sunset glow, finds him happy in 
imagining that he has provided an un- 
derstudy to play his part when he is 
called from the.stage. 

“Upon his decease, the money is ad- 
vanced to his dependents. According to 
provision made in the policy, it is pay- 
able cither in a lump sum or in install- 
ments, called annuities. After the set- 
tlement the period of risk begins and 
here the interest of the insurance com- 
pany ends. With the distribution of 
the money it has nothing to do. 

“And so comes the last of my trea- 
tise, the last for which the first was 
made. Oh, who can picture the fierce 
despair, the wild unrest in the heart of 
the dying man had he but known. his 
purpose was defeated! Had he but 
known that the greater part of the an- 
nual billion dollars waste in this country 
is incident to life insurance payments ! 
Had he but known that toward it his 
savings would go, filtering sand-like 
through the hands of his widow and 
children! 

“And by probing the question but a 
measure deeper would come the one 
solution, a method which trust com- 
panies by their co-operation with insur- 
ance companies have devised to avert 
such disasters. In name, it is insurance 
trust, in definition, a transfer policies 
to a trustee who takes title and manage- 
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ment according to provisions specified 
If placed by will, it does not go into 
effect until the will has been probated; 
if placed by deed of committee of ex. 
perts, checked in turn by the board of 
directors whose decisions are at 
once a year reviewed, 

“Those who take out policies with 
different companies for providing inheri- 
tance tax, et cetera, by their combina- 
tion find the discretion of a trustee det- 
rimental to complication. Nothing js 
more obnoxious to unforeseen difficul- 
ties than problems of estate settlement. 
Perhaps for this reason, the wealthiest 
men are the greatest insurance trust 
patrons. In face of such illustrious ex- 
amples, why should one hesitate ? 

“Who lives by hope will die by de- 
spair, ’” Mindful of this Italian proverb 
is the man who invests in funded insur- 
ance trust. With money given them in 
a lump sum, trust pi I make in- 
vestments and with the income take out 
insurance and pay the premiums, Should 
the Insured betore his death become im- 
poverished, the principal, if made revoe- 
able in the trust instrument, is refund- 
ed—and ‘tis best so, if fortification itl 
need is desired. But whether revocable 
or irrevocable, in event of his death the 
advantages are those of unfunded insur- 
ance trust. 

“And now my task is done. — Yet 
thought mounts eyer higher. Oh, would 
that 1 could shout from the house tops 
that while insurance accumulates, it. 4: 
trusts that perpetuate! One is as in- 
dispensable to the other as the bow to 
the arrow, and only when used in con- 
junction “neither will creditors insult, 
hor want oppress, nor hunger bite, noi 
nakedness freeze thee, ’ Nothing is more 
conducive to a man’s happiness than the 
knowledge that when his life is done 
there are those who through the medium 
of insurance trust will find compensa- 
tion in his passing. Like mercy, in the 
words of Portia, ‘It blesseth him that 
gives and him that takes.” 


le ‘ast 


ONCE SOLD TURNIPS 


General Agent C. ry Stupplebeen of 
Union Central Life, Glens Falls, Has 
Been With Company 40 Years 
C. A. Stupplebeen, Glens Falls, N. Y., 
has been general agent of the Union 
Central Life forty years. Ile celebrated 
his anniversary by selling a policy with 

$414.80 premium. 

Mr. Stupplebeen made his. start m 
business as a youth by peddling a load of 
turnips which he raised in a corner of a 
swamp on his father’s farm. Later he 
taught school. Then he decided to enter 
life insurance. After a year with an- 
other company, he contracted with the 
Union Central in 1887, reporting to Col. 
Woods, then in charge at Philadelphia. 
His service since then has been con- 
tinuous. 

Mr. Stupplebeen boasts an amazing 
record for business on old policyholders, 
selling around 75 per cent of his busi- 
ness to those who already hold Union 
Central contracts. 


SPEAKS AT CONFERENCE | 

Dr. John W. Harvey, plant physiciat 
at the Tidewater Oil Company, in Bay- 
onne, N. J., was one of the principal 
speakers at the annual conference ol 
the New Jersey Physical Training Dr 
rectors Society, recently held at Asbury 
Park. His subject was “Human Engi- 
neering In Industry,” and he dwelt on 
the great work now being done in the 
medical departments of industries. Dr. 
Harvey offered a few suggestions as te 
the ways in which physical directors 
could co-operate with industry to pro- 
mote better conditions, physical and 
otherwise, among the working forces ale 
reduce the insurance hazard. 


“The premium rates for subdivisions 
range from 3.5% to &5% oi the sales 
price for the standard 10-year imterm 
term policy, depending upon the absence 
or presence of the controlling value fac 
tors. 
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Albert W. Atwood Writes 
Book About the Rich 


FORTUNES AND 


INVESTM ENTS 


Not All Millionaires’ Sons Dissipate 
Their Incomes; 21,329 Incomes in 


1924 of Over $50,000 


“The Mind of the Millionaire” 
name of a new book written by Albert 
W. Atwood, editorial and staff writer of 
the “Saturday Evening Post,” which is 
published by Harper & Brothers. The 
book covers most of the truths and fal- 
lacies which are 


is the 


associated with a dis- 
cussion of wealth in general conversa- 
tion, 

The 


gauged by 


book 
some of 
Unto 
Diminishing 
and the 
Makers”; 


“Responsibilities of 


can be 
the 
Other 


RKe- 


the 
titles of 
Likeness 


contents of 
the 
chapters: “His 
Men”; “The 
turns’; “Extravagance 


Law of 
Rich”; 
“Varieties of Fortune “Givers 
and Their Motives”; 
Wealth.” 
An Authoritative Writer 

Many people believe that Mr. Atwood 
is the best of all writers who discuss 
big business for publication, and he is 
fortunate in having the confidence of 
men of large affairs. His articles about 
insurance in the “Saturday Evening 
Post” have always had the stamp of 
accuracy as they were written only after 
personal interviews with insurance men 
of the first rank. 

Some 
of great 
ing. lor 


of his stories of the beginnings 
fortunes are particularly strik- 
instance, the largest chain of 


restaurants in the world was started by 
two brothers out of ten children who 
worked from 5 A. M. to 9 P. M. and 


saved until they had $1,000 for the ven- 
ture. 

John Studebacker went overland in a 
covered wagon. He had ten children, 
all of whom he taught frugality and the 
necessity of surviving hardships. He 
started making wagons in 1852 with a 
capital of $608 and two forges. 

Marshall Field at twenty-two worked 
as a clerk for $400 a year. 

Mr. Atwood states that 
Rockefeller’s fortune 
sistence in holding 
company. 

He states that the idea that large 
tunes are always dissipated by the 
is erroneous. About Alfred 
he Savs: 


Mr. 
to his per- 
his own 


much of 
is due 
stock in 


for- 
heirs 
Vanderbilt, 


“No one 


Alfred 


horse 


ever suggested that the late 
Vanderbilt, whose interest in 
racing was well known, possessed 
any business genius. But he left a large 
estate invested in the most conservative 
securities, and apparently had never in- 
dulged either in cats and dogs or in ven- 
tures he knew nothing about.” 
However, in one chapter Mr. 
says: “It is an old saw that 


Atwood 
sudden 








JOHN G. 


INCORPORATED 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 


RICHMOND, VIRGINIA 
Issues the most liberal forms of ORDINARY Policies from $1,000.00 to $100,000.00, 
with premiums payable annually, semi-annually or quarterly, and INDUSTRIAL 
Policies up to $1,000.00, with premiums payable weekly. 


Conran ON nnenenee 31, 1925 
Assets ..... KHOUROPER CECE CeRCH Se Rated eeUNeLERCERDECedeN@EseR ere $46, 562,667.40 
PARONINED. sc ccdecosenccees SEC abRTCHCKE Re CRC eCeUbadeeuecananeeenas 39,940,092.25 
Capital and Surplus... ..cccccccccccccccccccccccccccvevcccccscccccece 6,622,575.15 
WSMPAIEE 1 POSER s cca cntindaccdias ce deds Cecechtcebekeeds eenwedemes 292,834,191.00 
Payments to Policyholders..........sesseeeeseeceececeeces wodeevuce 3,392,156.76 
Total Payments to Policyholders Since Organization....... Shane mean . 39,176,371.91 


WALKER, 


President 











of service inaugurated at its birth. 


Springfield, Massachusetts 








Seventy - five Years Ago | 


the Massachusetts Mutual Life Insurance Company was organized by a 
group of men with unusual foresight. 
would create a personality of strength and friendliness, 
affairs so as to win and hold the confidence of policyholders. 
During all these years this institution has 
To-day it ranks with the best com- 


panies in the country and is known throughout the land as 
The Company of Satisfied Policyholders 
JOSEPH C. BEHAN, Superintendent of Agencies 


Massachusetts Mutual Life Insurance Company 


They conceived an organization that 


and conduct its 


faithfully maintained the spirit 


Organized 1851 




















wealth unbalances many recipients and 
drives them to folly or worse. I asked 
the president of one of the largest of 
the oil companies what becomes of the 
money received by persons who are sud- 
denly enriched by petroleum. “They lose 


it or go to the dogs,’ was the succinet 
reply.” 

The book contains a number of ref- 
erences to life insurance, Mr. Atwood 


being a firm believer in insurance. 
Some Large Incomes 


He winds up the volume by estimating 
how many millionaires there are. Capi- 
talized at 5%, an income of $50,000 a 
vear is the equivalent of $1,000,000.) In 
1924 there were reported 21,329 incomes 
of $50,000 or over. There were 46,000 
net incomes of between $25,000 and $50,- 


O00. In 1924 there were 1.563 persons 
whose net income was $200.000 or more. 
In the same year, 25 paid income taxes 


of more than $500,000, two of them be- 


ing women. 


STOPS INSURANCE TALKS 
The Newark Chamber 
which has been broadcasting talks on 
insurance over station WAAM, have dis- 
continued them for the summer months. 
It is probable that a similar series will 
be given during the Fall and Winter of 
1926-1027. 


of Commerce, 








matches. 


love it. 


enthusiasm. 





| BOBBY JONES SHOULD WIN 


No wonder Bobby Jones continues to win championship golf 


Ile knows his game and he loves it. 
Life insurance salesmen who top the list know their business and 


For this reason The Lincoln National Life trains its new men in 
the fundamentals of life insurance and then supports them in their 
field work by a close and earnest contact that arouses and sustains 
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Lincoln National Life Insurance Co. 


“Its Name Indicates Its Character” 











Fort Wayne, Indiana 
Than $425,000,000 in Force. 





GRAHAM & LUTHER DISPLAY 


Striking and Arresting Picture Present- 
ed In Well Executed Window 
Display 
Window display, if well planned 
executed, is always an effective 
tising medium. Some insurance agen- 
cies have used it here and there, but 
none seems to have done it in a consis- 
tent way. 
Graham & 
for the Aetna Life, have been doing 
some interesting display advertising 
which has thus far proved effectual, One 


and 
adver- 


Luther, Brooklyn agents 


of their windows is being devoted en- 
tirely to a graphic representation of 
life insurance. The background shows 
the Brooklyn Bridge and its surround- 


ings, all typical of Brooklyn borough. In 
the foreground are several cut-outs la- 
belled with the different classes of life 
insurance. Illustrations, clipped from 
the “Actna-Ize” advertisements in The 
Saturday Evening Post and other na- 
tional mediums, appear in these cut-outs 
and make a striking and ap- 
peal. 
Incandescent 


arresting 
bulbs have been placed 
at the front of the window, so as. to 
illuminate window at night. When lit, 
the window has an added pictorial value 
and many persons are attracted by it 


Guards Against Cut 
Income in Old Age 


ARGUES FOR ANNUITY POLICY 
Travelers Stresses Importance of Build- 
ing Up Reserves to Tide One Over 
Life’s Contingencies 
In an argument for annuity policies 
the Travelers makes the following points 
in a statement to the field, printed in its 

agency publication : 

“One of the first principles of cor- 
poration finance is that of keeping capi- 
tal unimpaired. By capital is meant the 
original investment in the form of cash, 
securities, buildings, machinery, — ete. 
Buildings and machinery deteriorate, and 
each year this deterioration is estimat- 
ed and its equivalent in money is de- 
ducted from current earnings and put 
in a replacement fund, before dividends 
are declared. If this were not so, the 
corporation would eventually find itself 
with buildings and machinery worth very 
little, and would have nothing on hand 
to replace the deterioration. 

“The average salaried employee of a 
corporation accepts this accounting prin- 
ciple, that future capital must be saved 
out of current production or earning. It 
is but a step in the same direction to 
convince such an individual of the need 
of a similar system applied to his own 
affairs. 

Saving Current Savings 

“The family may be considered a close 
corporation, its capital consisting of the 
earning power of the father. In the or- 
dinary course of events this earning 
power cannot last forever, it is bound 
to depreciate. Something must be saved 
out of current earnings which will make 
up for that depreciation in later years. 
The family which saves nothing is grad- 
ually going bankrupt and some day may 
find itself dependent upon charity. Sav- 
ing out of current income, therefore, to 
keep capital unimpaired is as necessary 
to the individual and his family as it is 
to a properly managed corporation. 

“The corporation does not stop there, 
however. By some unforeseen occur- 
rence, the fixed capital may be wiped 
out in a day, before enough reserve has 
been accumulated to restore it. To 
guard against such a catastrophe the cor- 
poration insures against fire, wind, earth- 
quake, damage to the public, injuries to 
workmen, and other exposures. Like- 
wise, the family must insure itself 
against similar sudden and unexpected 
losses which the slow process of saving 
cannot adequately meet, the father in- 
sures against death, loss of earning 
power through accident and sickness. 

“The Travelers can furnish not only 
the means to save against depreciation 
of income in old age, but also against 
the uncertainties of life. The insurance 
annuity policy does both, and when com- 
bined with the permanent total disabil- 
ity clause, and a personal accident pol- 
icy, furnishes the individual with expert 
protection, 
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The Provident has we 











Provident Mutual 


Life Insurance Company of Philadelphia 





by which the Home Office, through an Edu- 
cational Supervisor, is assisting in the devel- 


opment of new agents, 
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rked out a practical plan 
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lished every Friday by The Eastern Un- 


is owned and is pub 
derwriter Company, a New York corpora 
tion, office and place of business, 86 
Fulton Strect, New York City. Clarence 
Axman, President and Editor; W. ie, 
Hadley, Secretary and Business Manager; 
Edwin N. Eager, Associate Editor. The 
address of the officers is the office of this 


newspaper. Telephone number: Beek 
man 2076. 
Subscription Price $3.00 a year. Single 


copies, 25 cents. Canadian subscriptions 
$1.00 for postage should be added. Other 
outside of Canada $1.50 for 
should be added. 
Entered as second-class matter April 
1, 1907, at the Post Office of New Yark 
under the act of March 3, 1879. 


countries 
postage 


TRAINING SCHOOLS 
PLOYES AT HOME 


The question has 


FOR EM 
OFFICES 
often asked 
how the large insurance companies train 


been 
people at the home office. An interest 
ing light on the 
the Life Office Management Association 
by H. L. Rhoades of the Metropolitan 
Life. Vhat company has had classes at 
since 1896, The first 


classes were to give instruction in mathe- 


subject was thrown at 


the home office 
matics and actuarial science to employes 


of the Actuarial Division. These classes 
have been maintained continuously ever 
under the 


actuaries. 


since and are direction of 
the company’s 


In 1908 the company established its 
first stenographic class, and ten years 
later its first 


typing class. ‘There are 


two divisions of the former—an_ ele- 
mentary class for beginners and a speed 
class for 


advanced pupils. The typing 


class meets every Friday afternoons at 


1.30 o'clock for an hour. Each girl is 
allowed the use of a typewriter as many 
afternoons after 4.30 o'clock for practice 
purposes as she may desire. 
of the 


Graduates 
speed class are listed according 
to ability and are promoted to the Cen 
tral St¢nographic Bureau or assigned to 
various sections and divisions as vacan 


cies occur, 


To improve the general tone of its 
correspondence the company established 
in 1910 classes in business English. 

There are classes of operation in spe 
cial machines, such as the Comptometer 
Class, Dictaphone Class and Key Punch 
Machine Class. The Comptometer Class 
started with sixteen girls. 

There is also a class in life and acci- 
dent insurance. Of another bit of train- 
ing which is unique H. L. Rhoades of 
the company says: 

Another phase of our educational work 
which may be of speci il interest to those 
of you who reside in states in which 
continuation school laws are in effect is 
our Continuation School. In New York 
State, at the present time, all minors 
who are employed are obliged to attend 
continuation school until they are seven- 
teen four hours a week. To the care of 
the few in our organization below seven- 
teen, we secured from the State Depart- 
ment of Education permission to estab- 
lish our own school, attendance at which 
fully complies with the law. The cur 
riculum was so worked out as to com- 
ply with the law, and at the same time, 
to be of definite and immediate value 
to the clerks. Emphasis is placed on 
those things which we feel are funda- 
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mental—simple arithmetic, spelling, and 
a knowledge of the location of the prin- 
cipal cities throughout the United States 
and Canada, and familiarity with our 
territories. Half of the time is given 
by the company, and half by the clerk. 
We have made every effort to tie this 
work up with the job in such a way that 
the clerk will see a direct connection be- 
tween the class room instruction and the 
task she may be doing after she leaves 
the @lass room. 


THE TOKIO MARINE & FIRE 

Japan has many things about which it 
can boast and not the least is an insur 
Tokio Marine & Fire. 


It is one of the best managed companies 


ance company, the 


in the world and has a net surplus which 
is amazingly large, $46,423,900, a gain of 
than $3,000,000 having been made 
in twelve months. The company’s capi 
tal is $15,000,000; and its total assets are 
close to $71,000,000, as compared with 
$66,624,000 for the 


more 


year preceding. The 
Tokio confines its writings to marine 
and fire, and operates over a world-wide 
areca, { 

The Tokio was established in 1879 and 
the best comment that can be made upon 
its success is the fact that since that 
time it has reached a position where it 
has the largest net surplus of any com- 
pany doing a similar line of 
anywhere in the 


business 
world. It has been writ 
ing marine business in this country since 


1911 and fire business since 1918. 


CLOSE RECORDS ON 5 BOATS 
Several Missing for Months Officially 
Given Up for Lost; Some Were 
American Ships 
What is known as “closing entries” in 
marine insurance is almost unknown, 
but, last week the Committee of Lloyd’s 
has made these entries against no less 
than five vessels in Lloyd’s records, 
thereby stating that they have been lost 
without any indication of the manner in 
which they perished, having been given. 
The vessels are the Mussel, a small aux- 
iliary fishing vessel, bound out of Ber- 
muda, which has not been heard of since 
sailing in Kebruary; the Abbie S., an 
American schooner of 191 tons gross, 
bound from Yarmouth, N. S., for Bos- 
ton, which has been missing since sail- 
ing from Winter Harbor, where she had 
put in in distress; the Miramar, yacht, 
bound from New York for Miami, which 
sailed from Charleston on November 29, 
the Swedish tug, Saturnus, missing on a 
voyage from Gefle for Sundsvall, on 
which she sailed on December 18; and 
the Danish schooner Iranus, 99 tons 
gross register, which sailed from Fayal 
for Messina, Newfoundland, on Decem- 
ber 23, and has not since been heard of. 
The fact that “closing entries” have 
been made against the names of these 
vessels leads to the belief that they are 
not insured in London. In the case of a 
vessel insured with London underwriters 
which becomes hopelessly overdue it is 
usual for inquiries to be made concern- 
ing her, the committee acting on the 
representations of an. interested party, 
and in the event of no definite news be- 
ing forthcoming the vessel in which in- 
quiries have been made is “posted as 
missing.” Closing entries are not made 
when it is known that a vessel has been 
lost but no request for inquiries has 

been received by the committee. 


MADE SPECIAL AGENT 

A. J. Davidson has been made special 
agent at New York City for the Glens 
Falls and Commerce. Mr. Davidson has 
been connected with the Glens Falls and 
Commerce in various capacities in the 
home office and as assistant to special 
\gent Stein in eastern New York state. 
He will have supervision over the Hud- 
son River territory, including West- 
chester, Rockland and Putnam counties. 





French Ace Villars 
Returns to France 


HAS SPLENDID WAR RECORD 


Son of Late Marcel Beraud Villars, 
Noted French Underwriter, Succeeds 
Father with “La Minerve” 





Jean Beraud Villars of Paris, repre- 
senting the Hartford in France, and - 
member of the board of directors of “La 
Minerve,” France, will sail for France to- 
morrow on the steamship Paris after a 
six weeks’ visit to New York. He has 
made his headquarters at the office here 
of the American Foreign Insurance As- 
sociation. 

M. Beraud Villars is the son of Mar- 
cel Beraud Villars, one of the oldest of 
French underwriters, who died last /eb- 
tuary. Marcel Beraud Villars had been 
for thirty-seven years Paris underwriter 
of marine insurance for the Alliance of 
London. He was an agent for the Hart- 
ford in Paris, and was also managing 
director of two leading French com- 
panies, “La Minerve” and “La Polaire.” 
His son has succeeded him as a director 
of “La Minerve,” and is at present. in 
charge of all sub-agencies at Lyons, 
Marseilles, Bordeaux, Havre, and Rou- 
_ 

Villars has a distinguished war rec- 
wer ‘and has received the croix de guerre 
and other citations for bravery from 
the French government. He enlisted in 
the aviation corps and served his coun- 
try to the end of the struggle, being 
several times wounded. He was. shot 
badly in the right arm of which he al- 
most lost the use for a time. 

His father was held in the highest es- 
teem by his friends and business asso- 
ciates, and, on January 10 of this year, 
at the annual meeting of the board of 
directors of “La  Minerve,” Marcel 
Beraud Villars was eulogized by a mem- 
ber of the board. Reference was made 
in the address of the president to the 
distinguished war record of his son, J. 
Beraud-Villars, and to the fact that he 
had taken his father’s place on the board 
of directors. 





H. BERNARD CALKIN DEAD 

H. Bernard Calkin, one of the best 
known and most respected of Lloyd’s 
brokers, died recently. He was univer- 
sally respected particularly in the mar- 
ine market. In eulogizing the late Mr. 
Calkin, the Journal of Commerce (Liver- 
pool) marine insurance correspondent 
says, in part: “Mr. Calkin was a broker 
of the old school, having joined the firm 
of Henry Head ‘and Company, in 1880, 
when he formed a connection which was 
not severed until he retired from busi- 
ness, in 1917, for he remained a member 
of Messrs. Head’s underwriting syndi- 
cates, and was on occasion to be seen at 
Lloyd’s amongst his old friend.” 


WILL OPENS N. a TERRITORY 


Following the example set by several 
of the larger companies, the Manhattan 
Life has decided to open its Greater 
New York territory, and expect to ap- 
point several general agents in the Met- 
ropolitan district when it believes it may 
do so in the company’s interest. 

The adoption of such a policy by the 
Manhattan will be in line with similar 
action taken in recent years by several 
of the other Eastern companies which 
operate under the general agency system. 





Mrs. Joseph Button, wife of the Vir- 
ginia commissioner of insurance, suffered 
a severe injury to her left eye a few 
days ago while at Colonel Button’s sum- 
mer home in Appomattox county. She 
was bathing her little granddaughter 
when the child slipped and fell. As it 
did so, one of its fingers struck her in 
the eye cutting off a small section of 
the cornea. Mrs. Button is now under 
the care of a Richmond specialist and is 
assured that the vision of the eye will 
not be impaired by the injury although 
it may be some time before the wound 
heals. 
































GARNETTE E. McCORMICK 





Miss Garnette E. McCormick, who is 
with the West Rasa Insurance De 
partment, and who has had great success 
visiting various cities adjusting differ 
ences among insurance agents, as was 
printed by The Eastern Underwriter in 
a recent issue, has been with the de 
partment several years. A_ picture of 
her is reproduced above. 

x * x 

Judge Florence E. Allen of Cleveland, 
Ohio, who is a candidate for the United 
States Senate in Ohio, recently visited 
Le Roy, Ohio, the home of the Ohio 
Farmers’, and spoke to members of the 
home office force of the company on the 
importance of voting in the primaries 
Judge Allen is at present a justice of 
the Supreme Court of Ohio, the highest 
judicial office to which a woman be 
been elevated. 3efore that, for two 
years, she was the first woman judge of 
the Court of General Jurisdiction. Upon 
a previous occasion, Judge Allen visited 
Le Roy and spoke to the Girls’ Club of 
the Ohio Farmers. 

* Ok x 

Paul A. Chalmers, an assistant in the 
actuarial division of the Massachusetts 
Insurance Department, has received an 
appointment to West Point and has al 
ready begun his training there. He 
passed the competitive examination and 
the physical test in which about fifteen 
young men participated. 

‘ee 


Edmond Strong Cogswell, former a 
tuary of the Massachusetts Special Com 
mission on Old Age Pensions, has been 
appointed Director of Research Study 
of Extent of Old Age Dependency, Na- 
tional Civic Federation of New York. 

oe 


Ernestine R. Robin is now on the staff 
of “The Hartford Agent,” published by 
the Hartford Fire and the Hartford Ac 
cident & Indemnity. 

* * 


Clark Belden of Hartford has been 
elected secretary of the Connecticut 
Chamber of Commerce. 





ADDS TO RESOURCES 
The directors of the Union of Vari 


have transferred to its United States 
trustees a sum equal to $261,000 as con 
crete evidence of the confidence of this 
premiere French company in the ability 
of its American management which is 
conducted by Emil G, Pieper of Provi 
dence, 
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FIRE INSURANCE 

















Pershing’s Brother 
Heads New Company 


COLONIAL FIRE OF NEWARK 
Strong Board of Divecteve; Will Have 
Capital of $500,000; 100,000 Shares 
at $5 Par Geared Public 
Another fire insurance company is be- 
ing organized in New Jersey. This one 
is called the Colonial Fire of Newark, 
the president of which is James F. 
Pershing, brother of General Pershing. 
The board of directors is composed of 
Miles Bronson, general manager of the 
New York Central Lines; Col. W. A. 
Starrett, vice-president of Starrett 
Bros. Construction Co.; R. F. Outcault, 
president of the Outcault Advertising 
Ce bs Fred oa 
Governor Moore of New Jersey; Col. 
Charles R. Van Etten, president of the 
Joston Development & Sanitary Co.; 
William LL. Walker, president of the 
Walker Signal & Equipment Co.; James 
‘T. Mullins, oe of Dennis 
Mullins, Inc.; E. B. Wright, secretary of 
Dexter | net hele ‘Ca; ; Frank J. Codey, 
president of the Manufacturers’ Fire of 
Ked Bank and Clyde Potts, Mayor of 
Morristown, N. J. Mr. Outcault is the 
famous cartoonist who draws the “Yel- 
low Kid” series. ; P ; 
The capital of the Colonial Fire is 
$500,000; surplus over $800,000. The 
c apital will be divided into 100,000 shares 
of $5 par and 25,000 of whi it will be 
termed “lounders’ Shares” which are 
now being offered to the public at $10 
per share. It also has been announced 
that after “lounders’ Shares” have been 
sold a second instalment of 25,000 will be 
sold at $12.50, of which $5 goes to the 
capital fund and $7.50 to surplus, and 
that a third instalment of 50,000 shares 
will then be offered to the public at $15 
a share, of which $10 goes to the sur- 

plus fund. ; ; 

The new company will be incorpo- 
rated under the laws of New Jersey and 
will do a general fire insurance business 
in all of the states. The home office 1s 
temporarily located at 75 Montgomery 
Street, Jersey City. 


Bloodgood, secretary to 


INSURANCE STOCKS 
J. K. Rice, Jr., & Co., quote the fol- 
lowing for insurance stocks on July 20: 
Bid Asked 
Aetna Insurance Co. ...ccicceses 585 595 
Agricultural 
Alliance 46 50 





American Alliance 260.6. cscveees 2900 310 
Meenas CN: Debs cccvecenens os 20 25 
PBS © idk ceca os-6 Shwe ined 300 310 
Bankers & Shippers .......0000008 290 310 
REMI. less cighcscpedcededsruesd 13 16 
RNG sca han ciid arava nd-ob/ne «Levers 30 35 
SOD Six pessicentnne owe 290 300 
ROEMAME: <p cc arc sncen eros aeeens 130 135 
PME RENIK 66065 kr) von0ae 186 192 
Fee “ARGOCIANON. occ sc inccsen se 55 58 
eT ae ogee eee 92 95 
EMMIS ooo so aan Cb dee buat 175 185 
RHE sf naein as cccanioa sions 38 42 
Globe Ee Si vivccevemes eer 14.50 15.50 
MeOMR ABOCIGRH. ccc cccvccccvers 200 288 
Hanover 5 195 
Harmonia 53 
Hartford ‘ 545 
ERLE eee ee 339 345 
Importers & Exporters .......... 65 70 
MMMURNECNEC So. hs 5S dcihic dneeee 24 30 
UNDE I Ga Sip Sane nares 52 54 
Milwaukee Mechanics ..........- 32 36 
| Se ere rere oe 705 720 
MORNE. CINE oad. sv sce ccasv sw nee LAS 235 
PONS. Siwircnss nede ase nuba 35 40 
MONEE erchargian Slee ev eco ta x aera en 235 
Northern of My Es Sabkeeaeens 265 270 
ME EOS oo ins dis g dues bed ies 108 115 
ER Seg 2 Secor og nn aegis 100 115 
(San ae aor apa 565 580 
PRR eae rey 305 315 
iene ca pence 80 85 
RMRESS IETS 3 4 hat ea pose 210 220 
4 - Nici er tre eee 138 145 
er é IAS 143 
Wenz! - nants & Shippers...... 245 255 


Cor ccercrevcecscvere 44 47 


Chas. S. Dodd of Royal, 
In Newark, Resigns 


PICTURESQUE INSURANCE AGENT 
An Active Figure In Co-Operative In- 
surance Movements; “Best-Dressed” 
Insurance Man 


Charles S. Dodd, who has been resi- 
dent manager of the Royal for Newark 
for nearly thirty years, has resigned be- 
cause of ill health. Previous to his asso- 
ciation with the Royal he was with the 
Firemen’s of Newark for thirteen years. 
Allan Hay is in temporary charge of the 
office for the Royal. 

The resignation of Mr. Dodd removes 
from the Newark insurance field one of 
the most picturesque of all New Jersey 
insurance men, and an agent of marked 
ability. He has been active in all New- 
ark co-operative insurance movements, 
including the salvage corps, the various 
Newark insurance societies which have 
sprung into being during the past three 
decades, and the New Jersey Associa- 
tion of Insurance Agents. It was always 
a pleasure to hear him speak at a meet- 
ing, as while he made no attempts at 
oratory or speech-making climaxes, what 
he had to say was tinged with common 
sense and well-worth hearing. Inciden- 
tally, his social qualities were cultivated 
to a point where he was able to build 
up a surprisingly large number of 
friends, and, incidentally, he has for 
years been regarded as the best dressed 
man in the insurance business, 

Controls Many Risks 

In addition to his direction of the 
Royal’s affairs in Newark in the capacity 
of manager there, he also controlled 
personally a large number of exceedingly 
desirable risks. 

The fact that Mr. Doddhas been in 
poor health has caused, much regret 
among the insurance men. of New Jer- 
sey because of his widespread popularity. 





BUTTON’S ANNIVERSARY 
Commissioner of Virginia Has Held That 
Position Twenty Years; Wide 
Popularity Throughout Business 

Colonel Joseph Button, commissioner 
of insurance of Virginia, is celebrating 
his twentieth year in that office. Dur- 
ing all that time he has performed his 
duties in a most able fashion as well as 
having been one of the most prominent 
members of the National Convention of 
Insurance Commissioners. He is one of 
the wittiest of all the commissioners, 
but is mighty serious when it comes to 
the question of fire insurance rates and 
fire insurance commissions. Long ago 
he took a position against any discrimi- 
nations being shown Virginia agents 
with whom he is extremely popular. 


WRITES FUR POLICIES 





The Hartford Insures Garments Against 
Variety of Risks, Excluding Wear 
and Tear and Vermin 
The Hartford is now writing a fur 
policy that insures fur garments specifi- 
cally described in the policy while they 
are within the limits of the United States 
States and Canada. Coverage is pro- 
vided against all risks of loss or damage 
other than the risks of war, contraband 
or illicit trade and loss or damage aris 
ing from moth, vermin, wear and tear 

or gradual deterioration. 

This contract is sold only to individ- 
uals whose character and reputation 
show without question that they deserve 
Hartford protection. 

In determining amounts of insurance 
to be allowed, deduction must be made 
on account of market value and depre 
ciation. Appraisal by a reliable furrier 
should be made to show the value of 
the fur in its present conilihien: This 
appraisal is required with the application. 
Every claim under the policy reduces 
the amount insured by the sum_ paid. 
The amount of contract may be rein 
stated, however, with the company’s ap 
proval by payment of an _ additional 
premium, 

In case of loss the company is liable 
only for the actual cash value of the 
property at the time the loss occurs and, 
of course, this cash value is determined 
by proper allowance for depreciation. 

The contract carries a subrogation 
clause that permits the company at its 
option to bring suit in the name of the 
assured (at the company’s expense) and 
the assured agrees, of course, to rende1 
reasonable assistance in the prosecution 
of any suit for the recovery of damages 


FIRE MARSHALS’ MEETING 


Annual Cumsltation, Octeber 13-15, at 
Memphis, Tenn.; Dana Pierce to 
Be a Speaker 
The annual convention of the Fire 
Marshals’ Association of North America 
will be held at the Peabody Hotel, Mem 
phis, Tenn., October 13, 14 and 15 
Among the speakers at the convention 

will be: 

Dana Pierce, Chicago, president of 
the National Fire ‘Protection Associa 
tion; K. Neutson, chairman, Fire Pre 
vention Committee of One Hundred 
Thousand, Minneapolis, Minn.; Jay W 
Stephens, State Fire M arshal. of Cali- 
fornia, San Francisco, Calif.; John G 
Gamber, State Fire Marshal of Iinois, 
Springfield, UL, and H. H. MelLellan, 
president, Canadian Fire Marshals’ As 
sociation, St. Johns, N. B. 


KILLS M. A. CONDIT’S FATHER 

George M. Condit, who was killed by a 
bandit in Newark this week in the rob 
bery of $13,000 week-end receipts of the 
Reid Ice Cream Company, was the fathes 
of M. A. Condit of the Commercial 
Union advertising department. 


MOVE +O LARGER OFFICES 

Announcement has been made of the 
removal of Rosenthal & Klein, Inc., gen 
eral insurance agents from 24 Clinton 
street, to more spacious quarters at 49 
Clinton street, Newark. 











J. A. KELSEY, President 


CAPITAL 

PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS 
TOTAL ASSETS 














STANDARD 


INSURANCE COMPANY 


OF NEW YORK 


Head Office: 45 John Street, New York 


Siebouia nt June 30, 1925 


ty x DAY, Vice-Pres. and Secretary 


° - $1,000,000.00 
‘ , ‘ ; 610,292.51 
135,010.00 

1,251,747.80 

2,997,050.31 
































WV 
Since its organ- 


ization in 1853 
The Home of 
New York has 
paid over three 
hundred and 
sixty-six mil- 
lion dollars in 
the settlement 
of losses. 
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British Institute 
Has 15,000 Members 


WILL SOON BUILD OWN HOME 


Annual Meeting Held at Glasgow; 
Robert M’Connell Elected Presi- 
dent; A. W. Sneath’s Talk 


The Chartered Insurance Institute of 
Great Britain held its annual meeting 
at the close of June at Glasgow, Scot- 
land. This event is now recognized as 
one of the leading insurance gatherings 
of the year in Great Britain and is given 
wide publicity in the English insurance 
journals. The Institute is known as one 
of the greatest educational factors in 
insurance in the world. This is borne 
out by the fact that the Institute has 
14,885 members. 
5,000 members took various Institute ex- 
aminations, submitting 20,000 papers. 
These examinations were held not only 
in Great Britain but in China, Japan, 
India, Canada, South Africa, and France. 

Robert M’Connell, London manager of 
the Royal, has been elected president 
for 1926-1927, succeeding A. W. Sneath. 
Mr. M’Connell is one of London’s lead 
ing underwriters, alert, aggressive and 
competent, He has engaged in many 
vroup activities of insurance men, hay 
ing held the following honorary posi 
tions, among others, president of the 
London Insurance Offices Football As 
sociation, vice-president of the Insur 
ance Golfing Society of London, vice- 
president of the Insurance Orchestral 
Society of London, chairman of — the 
London Salvage Corps, treasurer of the 
Accident Offices’ Association, president 
of the London Insurance Institute, and 
trustee of the Insurance Officials’ So 
ciety. 

In his talk to the Institute, Retiring 
President Sneath said in part: 

Plan to Build Own Home Soon 


“The other question | have referred 


During the last year 
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to is the establishment of a great home 
for the Institute. This was a hope at 
the back of the minds of those of us 
engaged in the work in days now far 
away. In that entrancing and inspiring 
vade mecum of our aims and objects— 

* W. Pascoe Rutter’s paper on “The 
Chartered Insurance Institute: Its Right 
to Work’——a home was implied. It has 
been referred to in the presidential ad- 
dresses of Mr. Powell, Mr. Gray, Mr. 
Heal, and probably others. But, some- 
how, it didn’t seem to fructify. I de- 
cided to make it the subject of a mis- 
sidhary effort. | believed a library con- 
taining every available book of insurance 
biography and history and of statistical, 
technical, and economic value should be 
housed there. | believed we should have 
a museum in which would be exhibited 
not only every old document and_ fire 
mark we could get hold of—and [ am 
not without hope that such a collection 
may be the subject of a very generous 
vift—but in which every process of man- 
ufacture would be shown as in our city 
universities. 

“T believed we should have a common 
hall for lectures, a hall where on set oc- 
casions our Fellows and members could 
meet—men from all parts of the Empire 
knit together in the fraternal bond of a 
common cause. | believed we should 
have there some periodic gathering at 
which men outstanding in our own busi 
ness, in politics or finance, would speak 
on world problems. | believed this would 
extend the area of our influence at home 
and abroad, and with it the area of em- 
ployment. Over the long span of my 
association with the Institute this dream 
of a home, with me, as with others, has 
been an obsession. The Council, gentle 
men, have now translated that dream 
in some form—into reality. They have 
said steps shall be taken to enable us 
at the earliest possible moment to ac- 
quire substantial premises suitable to the 
needs of the Institute, and not only have 
appointed a sub-committee to deal with 
the question and to advise as to the 
raising of funds, but have agreed that 
the special fund shall be devoted to this 
purpose.” 











O. J. PRIOR, President 








INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 











AGENTS OUTLINE PROGRAM 


National Board and Commissioners’ 
Presidents to Speak; Subjects to 
Be Discussed on Floor 

President Wilfred Kurth of the Na- 
tional Board of Fire Underwriters and 
Insurance Commissioner Harry L. Conn 
of Ohio, president of the National Con- 
vention of Insurance Commissioners, will 
be asked to address the National Asso- 
ciation of Insurance Agents at the an- 
nual convention, September 21-24, at 
Atlantic City. The executive committee 
of the National Association decided last 
week that the following topics would be 
brought up for discussion: 

Helping the local agent sell himself 
to the public through advertising; closer 
co-operation between agents and com- 
panies; government in business as a 
menace to insurance; monopolistic state 
funds; limited agency representations; 
value of allied lines to the local agents. 

Committees will present memorials on 
the late A. H. Robinson, Louisville, Ky., 
and Fred W. Offenhauser, Texarkana, 
Ark., former presidents of the National 
Association, and on W. A. Eldridge, De- 
troit, father of the Michigan Associa- 
tion. The Woodworth Memorial will be 
awarded for the second time, each win- 
ner having possession for one year. 


OFFICES MOVED 
The executive offices of the Royal Ex- 
change Assurance, Car & General Insur- 
ance Corporation, Ltd., and Provident 
Fire have been moved to 95 Maiden 
Lane, New York City. 


RIORDAN WITH AUTOMOBILE 


Will Become Manager of Local Fire 
Underwriting Dep’t August 15; 
Now With the Sun 

William A. Riordan, manager of the 
metropolitan department of the Sun, has 
been made manager of the New York 
City fire insurance office of the Auto- 
mobile of Hartford, effective August 15, 
He will have complete charge of under- 
writing fire and allied lines in the met- 
ropolitan territory. 

Mr. Riordan has an excellent reputzs 
tion as an underwriter and enjoys the 
confidence of a large 
known brokers. 


well- 
He started as an office 
boy with the Home in 1908, and resigned 
in 1917 to become assistant chief coun- 
terman in the local office of the Conti- 
nental. In April, 1920, he joined the 
Sun as manager of the metropolitan de- 
partment. 


circle of 


WATCHING STATE “LLOYDS” 

Operations of an unauthorized domes 
tic “Lloyds” organization in’ Michigan 
are again causing the state insurance 
department much worry and an inves 
tigation is being launched to determine 
whether the state’s laws have been vio- 


lated and to bring the violators, if there 
be any, to justice. 





LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 

John Kay, Vice-Pres. and Treas. 

betes Bliven, Vice-Pres. and West. 
r. 

A. H. Hassinger, Secretary 

Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CoO. 


of Newark, N. J. 


Organized 1855 
Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital ....$3,000,000.00 


Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities 8,536,871.80 


Net Surplus. . 3,586,660.11 
Assets ... .$15,123,531.91 





Policyholders’ Surplus 
$6,586,660.11 





Henry M. Gratz, President 

Neal Bassett, Vice-Pres. 

John Kay, Vice-Pres. and Treas. 
Waite Bliven, Vice-Pres. and West. 


are 

Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


Girard F. & M. 


INSURANCE CO. 


of Philadelphia 
Organized 1853 
Statement January 1, 1925 
ASSETS AND LIABILITIES 
Capital ....$1,000,000.00 
Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities 


3,213,098.14 
Net Surplus. . 1,260,934.06 





Assets .....$5,474,032.20 


Policyholders’ Surplus 
$2,260,934.06 








Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
Waite Bliven, Vice-Pres. and West. 


gr. 
John A. Snyder, Secretary 


A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 
of Philadelphia 
Organized 1854 

Statement January 1, 1925 

ASSETS AND LIABILITIES 


Capital ....$ 600,000.00 


Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities 


2,575,127.95 
Net Surplus.. 1,000,362.98 


Assets .....$4,175,490.93 


Policyholders’ Surplus 
$1,600,362.98 

















H. M. Schmitt, President 

Neal Bassett, Vice-Pres. 

John Kay, Vice-Pres. and Treas. 
Waite Bliven, Vice-Pres. and West. 


Mer. 
Thos. A. Hathaway, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


National 
Ben Franklin 


FIRE INSURANCE CO. 


of Pittsburgh, Pa. 

Organized 1866 
Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital ....$1,000,000.00 


Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities 


Net Surplus. . 











3,751,385.75 
501,427.56 












Assets .... .$5,252,813.31 


Policyholders’ Surplus 
$1,501,427.56 



















LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 
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Local Service for Local A gents 


T’S pretty generally recognized that engineering. There is no division of | 
all unprotected fire risks will sooner __ responsibility with local contractors, for 
or later be equipped with automatic — the Grinnell organization is national | 


sprinklers either bought for cash or 
financed out of savings in premiums. 
Plainly the quality of the service ren- 
dered in financing and installing such 
equipment vitally affects the insured’s 
attitude toward his agent. 


in scope. 





In short, its stability and prestige 
insure a measure of satisfaction which 
will reflect credit to the agent who 
puts his clients in touch with the 
nearest Grinnell office. 


Grinnell Company offers agents and Listed here are the thirty-three 


Grinnell offices which stand ready to 
help agents in every territory protect 
their expirations against competition. 


their clients an unrivaled experience 
in this type of work. It handles both 
ends of the undertaking—financial and 


EAST WEST 

Chicago, Ill., 208 So. La Salle Street 

Milwaukee, Wis., 131 Sixth Street 

Minneapolis, Minn., 240 Seventh Ave., South 

Detroit, Mich., 120 Madison Avenue 

Cincinnati, Ohio, 512 Union Central Building 

Cleveland, Ohio, Society for Savings Building 

St. Louis, Mo., 1601 Pierce Building 

Kansas City, Mo., 1108 Commerce Trust Building 

Columbus, Ohio, 404 Hartman Building 

Denver, Colo., 309 Ideal Bldg. 

Des Moines, Iowa, 627 Insurance Exchange Bldg. 

Indianapolis, Ind., 917 Fletcher Savings and 
Trust Bldg. 


SOUTH 
New York, 1 Liberty Street 

Boston, Mass., 79 Milk Street 

Providence, KR. 1., 25.3 West Exchange Street 
Philadelphia, Pa., 414 Walnut Street 

Rochester, N. Y., 408 Terminal Bldg. 

Hartford, Conn., 1212 American Industrial Bldg. 
Albany, N. Y., 219-221 Arkay Bldg. 

Buffalo, N. Y., 81 Dun Bldg. 


Atlanta, Georgia, 276 Marietta Street 

Charlotte, N. C., 30 East Fourth St. 

Dallas, Texas, 1801 Santa Fe Building 

New Orleans, La., 226 Carondelet Street 

Orlando, Fla., No. Orange Ave. and East Washington St. 
Baltimore, Md., 1007 American Building 


GRINNELL CO. OF THE PACIFIC 


GRINNELL CO. OF CANADA, Ltd. San Francisco, California, 601 Brannan St., 
cor. Fifth 

Los Angeles, California, 520 Mateo Street 

Seattle, Wash., 1112-13 L. C. Smith Bldg. 





Toronto, Ontario, 2440 Dundas Street, West 
Winnipeg, Manitoba, 914 Somerset Block 
Montreal, Quebec, 370 Beaumont Ave. 
Vancouver, 1132 Hamilton Street 


Our free booklet, “The Local Agent and Auto- 
matic Sprinklers,” shows how you can increase 
your business and make it competition-proof 
by advocating automatic sprinklers and telling 


clients how the Grinnell Insurance Premium 
Savings Plan enables them to write off the cost 
of this equipment through the reduction in 
insurance rates. Send the coupon for a copy. 


Important Facts for Agents to consider Cut this out and mail at once 


| 1. Grinnell Company is not 
affiliated in any way, with 
any insurance office. Local 
agents may, therefore, freely 

'come to us with any case 
and. be sure that our co- 
operation will help them 
hold their lines intact. 


all principal cities. 





3. The reputation of The “The Local Agent and Automatic Sprinklers” 
Grinnell System is unques- 
tioned. Local agents may, 
therefore, urge sprinkler in- 
stallation in the knowledge 
that performancewillmatch 


} ae _ their promises. 
| 2. Grinnell service in engi- 








A complete, authoritative booklet sent free on request. 














| neering and installation is 
national, so that localagents 
Set close personal contact 
with our representatives in 


4. Grinnell handles the 
whole undertaking—financ- 
ing, estimating, engineering 
and installation. 












Grinnell Co., Inc., 253 W. Exchange St., Providence, R. I. 


GRINNELL 


AUTOMATIC SPRINKLER SYSTEM 
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The marvel of modern times, scarcely realized because of familiarity, is the tre- io Wl 
mendous energy employed in the creation and distribution of material prosperity, and comm 
Pittsburgh is a conspicuous product of it. But without Insurance, this giant of benevo- ely 
lent force could not have been released. =. 
PITTSBURGH j the 
Pittsburgh’s preeminence as a leader in many industrial pursuits has overshadowed rn 
the importance of the role it played in the early development of the Country, yet here aah 
was fought the battle which determined that this should be an English-speaking Country questi 
and not a French province. “he French and Indians had held the fort at Pittsburgh met | 
from 1754 to 1758, but the British flag was unfurled there on November 24, 1758, a 
and in honor of William Pitt, Prime Minister of England and friend of the colonists, cain 
the settlement was named “Pittsburgh.” betore 
Shortly after the Revolutionary War Pittsburgh became the principal ‘“depot”’ ye 
on the highway to the West, and regular schedules for wagon and pack-horse trains ent I 
were maintained for passenger and freight service. ‘The discovery of iron ore on the Hat ¢ 

western slopes of the Allegheny Mountains in 1780, and the construction of furnaces — 

and forges, led to rapid growth of the settlement, which in 1794 was incorporated as \ York 
a borough and in 1816 as acity. For more than fifty years during the formative period suppo 

in the progress of the iron industry local ore was the source of the metal for the 

primitive furnaces and gave Pittsburgh an early leadership in this key industry, which Ker 
it has always retained. ‘he natural advantages of a strategic location and the coal forme 
resources of the entire territory fostered the growth of other industries, and the city deers 

soon became the “Metropolis of the West,” to which it was later the iron gateway. VJ day 1 

No other one person or thing so personifies the great achievements of Pittsburgh, as “x favor 

does Andrew Carnegie, the man, who through mass production of steel, brought down weet 

the price of rails and thus built our Country. It was through his initiative that this chang 

| City came to be known as the “Workshop of the World,” now the centre of a J favor 
thirty-three mile district having a population of over two millions. = ve 

PB Omar 

Other manufacturers were attracted to this metropolis, and now we find huge i 

TE productions of coke and coal, petroleum derivatives, electrical equipment and prepared tat 
foods, providing payrolls of $300,000,000 annually to its artisans. ih 
To Pittsburgh belongs the credit of having been largely instrumental in the in fe 
material advancement of the United States: the untiring energy of her people, guided agen' 

= into constructive channels by men of high vision, has helped us to become the richest | 
and most advanced Country in the World. — 
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Agents Turn Down 
E. U. A. Commissions 


OPPOSITION IS 





WIDESPREAD 





Agents Themselves Divided; Some 
Favor 20% Flat Scale; Confer 
With Company Representatives 
Nearly 50 local agents from the so- 
called “ordinary” territory of the East- 
ern Union met Tuesday of this week in 
New York with the Committee on Or- 
ganization of the Eastern Underwriters 
Association to enter further protests 
against the proposed 15 and 25% com- 
mission scale to replace the graded 
scale now in use. ‘These agents were 
representatives of the agency bodies in 
their respective states and included many 
who are well-known in this part of the 
country. Among the leading agents 
present were Frank L. Gardner and W. 
H. A. Munns for New York State; James 
L. Case, IT. D. Faulkner and E. J. Cole 
for New England; Kenneth L. Bair and 
H. E. McKelvey for Pennsylvania; Fred 
J. Cox, Harry L. Godshall and 1. W. 
Cocker for New Jersey, and many 

others. 

After the agents had conferred with 
the company committee in the morning 
at the Kastern Union headquarters they 
adjourned to the National Board rooms 
to hold a separate meeting to consider 
commission rates satisfactory to the 
agency iorces, Several agents said pub- 
licly that the 15 and 25% commission 
scale of the EK. U. A. was wholly unsat- 
isfactory and would not be accepted by 
the local agents. There appears univer- 
sal opposition to this scale. 

The agents themselves formed a 
smaller committee to thresh out the 
question and this committee of fifteen 
met tor several hours: Tuesday after- 
noon. It is believed that they will carry 
their proposals to the conventions of the 
various state associations of local agents 
betore presenting them to the b&. U. A. 
committee as having the wide approval 
ot the ageticy ranks. Many agents pres- 
ent Tuesday seemed to favor the 20% 
flat commission scale, such sentiment 
being strong in New England and Penn- 
sylvania especially and in parts of New 
York State. Other agents are not in 
support of a flat commission scale. 

Penna. Agents’ Suggestions 

Kenneth Bair, Greensburg, Penna., 
former president of the Pennsylvania 
Association of Insurance Agents, pre- 
sented to the company committee ‘lues- 
day morning a set of recommendations 
flavored by Pennsylvania agents. In 
opening his remarks Mr. Bair said the 
agents were heartily behind several 
changes proposed by the E. U. A. They 
favored the idea that there should be 
no reinsurance in companies outside the 
ihe soul that the location of a 





rikk should determine the commission; 
Wat agency balances be paid promptly 
and that premiums be collected on poli- 
ces returned as not-wanted after being 
in force for several, weeks, and that 
agents should be held responsible for the 
collection of all premiums. 

On the other hand, according to Mr. 
Bair, there were several propositions in 
the E. U, A. scheme regarded as unfair 
by, the agents. The latter want the 20% 
flat scale of commission on the ground 
that there is no justification for one 
kind of business getting more commis- 
sion than another. If one type of risk 
'$ worth more to the companies than 
others then rates should be rearranged 
'c make all equally profitable instead of 
changing the agents’ commissions. 

The 20% flat scale is now used in less 

profitable areas than the Eastern Union 
‘ection, said Mr. Bair, and not to employ 
ithere savors of discrimination to agents 
mM these states. 
On unprotected risks and special haz- 
ards, on which the new commission rate 
8 15%, the mere cost of supervision and 
Setvices on the part of agents will ex- 
ceed the 15% and leave no possible 
profit to the agent, Mr. Bair declared 
in his paper, 


t is also charged that home office 


and agency expenses will be increased# 


by the graded scale because of extra 
clerical work required to classify risks, 
handle corrections, figure commisisons. 
This would be eliminated by use of a 
flat scale. 

Objections of some of the companies 
to flat scales could be overcome by sep- 
aration, said Mr. Bair. He declared that 
the major part of the agency force in 
Pennsylvania would gladly cooperate to 
enforce separation. 

Mr. Bair also favored the sole agency 
plan as better for both agents and com- 
panies than the multiple agency arrange- 
ments now common. Closer contact with 
local agents is possible only when com- 
panies are operating on a sole agency 
basis. 

}rokerage commissions should be fixed 
at 10% less than an agent’s commission 
in order to protect the agent against ex- 


cess brokerage payments just as the 
companies are trying to protect them- 
selves against excess commissions to 
agents. 


The salaried special agent should not 
be permitted to act as local agent for 
other companies, Mr. Bair continued. 
General agents should not get commis- 
sions except on business written through 
regular policy-writing agents. 

Mr. Bair concluded by saying there 
ought to be complete recognition of local 
boards by the fire companies. 

Other conferences between the com- 
pany representatives and the agents will 
be held soon, 


PALMETTO RULING UPHELD 
Federal Court in New York Reaffirms 
Its Previous Position Against 
the N. Y. Department 
The New York Insurance Department, 
through Superintendent James A. Beha, 
lost its appeal in the Palmetto fire case, 
when the United States District Court 
last week affirmed its former position 
and upholding the injunction restraining 
Mr, Beha from cancelling the Palmetto’s 
license. Just now the decree is not ef- 
fective, as the license of the Palmetto 
has expired. However, the company has 
instituted proceedings in the state courts 
to compel the issuance of a new license. 
Justice Augustus N. Hand in the de- 
cision just handed down said that in- 
surance may be taken out payable to 
whom it may concern, as in marine in- 
surance. The only question at stake was 
whether the Chrysler auto dealer, in 
selling cars, and explaining the insur- 
ance features, was acting as an insur- 
ance agent. The court held that such 
actions do not constitute effecting or 
procuring insurance in New York under 
the Chrysler contract and there is no 

violation of New York statutes. 


OPENS NEW OFFICES 

The General Adjustment Bureau, with 
a view to facilitating the work of its 
adjusters in the New York suburban 
field, recently opened sub-offices at 
White Plains, N. Y., and Jamaica, N. Y. 
The White Plains office is at 161 Main 
Street, and is in charge of W. G. Greer, 
resident adjuster. Mr. Greer is a son of 
the general manager. The Jamaica of- 
fice is located in the Stuart Building, 
163-18 Jamaica Avenue, in charge of 
Fred W. Lee, resident adjuster. Both 
offices will be under supervision of E, EF. 
Heins, general adjuster. 





CENTRAL OF BALTIMORE 


A sworn statement filed by the Central 
Fire Insurance Company of Baltimore, 
filed with Superintendent of Insurance 
James A. Beha, sets forth the financial 
condition of the company as of Decem- 
ber 31, 1925, as follows: 

Aggregate amount of admitted 

MAE cviincecsaviicussaevict sca $3,488,226.45 
Aggregate amount of liabilities (ex- 

cept capital and surplus) includ- 


iG SEIGMNIGEES ncccscceccueece . 1,176,275.57 
Amount of actual paid-up capital... 1,000,000.00 
Surplus over all liabilities......... 1,311,950.88 


Amount of income for the year 1925 1,161,422.02 
Amount of disbursements for the 
Fear 1925 secvrccdccevvccescceese 200082945 








Committee Meets 
AIM TO REDUCE FARM LOSSES 





Dana Pierce, James L. Madden, Wallace 
Rogers and Others Speak at 
Gathering in Chicago 

The initial meeting of the Agricultural 
Committee of the National Fire Waste 
Council sponsored by the Chamber of 
Commerce of the United States was held 
in the conference room of the Under- 
writers Laboratories, Chicago, on July 
14, pursuant to a resolution adopted at 
the last meeting of the Council which 
authorized the appointment of this com- 
mittee. The purpose of creating this 
committee was to formulate a program 
in order that the annual fire loss on 
American farms amounting to thousands 
of lives and $150,000,000 in property may 
be curtailed. Twenty: members of the 
committee and a number of guests were 
present. 

James L. Madden, manager of the In- 
surance Department of the National 
Chamber of Commerce, outlined briefly 
the function of the Council as a co- 
ordinating body in the national fire pre- 
vention campaign which enjoys the sup- 
port and cooperation of the leading 
agencies and individuals in this field. He 
assured the committee that the Chamber 
stands squarely behind it in its efforts 
to diminish fire destruction on the farm. 

Chairman Wallace Rogers followed 
Mr. Madden with a statement regarding 
the seriousness of the situation and 
asked for unified support in carying out 
whatever program might be decided upon 
at the meeting. Mr. Rogers pointed out 
that the toll which fire exacts from Am- 
crican farmers each year will pay their 
annual interest bill on all borrowed capi- 
tal with more than $50,000 left to be ap- 
plied on the principal. 

Suggested Program of Activities 

Following the addresses which brought 
numerous ideas, Mr. Rogers presented 
to the committee a suggested program 
of activities. This was drawn up as a 
result of his personal investigations as 
well as previous conferences with some 
of the accessible members of the com- 
mittee. Four main divisions under the 
headings of Education, Legislation, Pub- 
licity and Field Work were suggested. 
After considerable discussion on various 
phases of the work which would logi- 
cally follow in these divisions the pro- 
gram was unanimously adopted. E. T. 
Meredith, formerly Secretary of Agri- 
culture, was elected vice-chairman and 
will collaborate with the chairman in 
working out the service which is to be- 
come effective immediately. The com- 
mittee authorized the appointment of the 
necessary committees in order that the 
work may start at once. 

Before the meeting adjourned expres- 
sions of cooperation were made by W. 
H. Thompson, president of the American 
Farm Bureau Federation; D. J. Price 
and C. W. Warburton of the United 
States Department of Agriculture; E. Bb. 
Reid of the Federal Land Banks Sys- 
tem; E. A. White of the Committee on 
Relation of Electricity to Agriculture; 
G. L. Noble, executive secretary of the 
National Committee on Boys and Girls 
Club Work, and others 

LICENSED IN CANADA 

The Superintendent of Insurance for 
Canada recently issued a license to the 
China Fire to write fire and automobile 
insurance. Colin E. Sword, Toronto, is 
chief agent in Canada. Mr. Sword oc- 
cupies the same position with the British 
Traders and the Union Insurance So- 
ciety of Canton. 

a  D . 

The Committee of Ten, composed of 
local fire and casualty managers ap- 
pointed by Insurance Superintendent 
Beha to investigate the not-wanted pol- 
isy evil as it exists in New York City, 
held a second meeting last week. It was 
suggested that companies allow ninety 
days after a policy is cancelled as not- 
wanted for the brokers to collect the 
unpaid earned premiums, 


SPRINGFIELD CHANGES 

H. W. Chapman and I. W. Spear To Di- 

vide Western Pennsylvania Terri- 

tory; Elmore Duffy Advanced 

Hubert W. Chapman, special agent for 
twenty years in Western Pennsylvania 
for the Springfield Fire and Marine, will 
have intensive charge hereafter of Alleg- 
heny, Beaver, Washington and Greene 
counties. The remaining counties in the 
western part of the state will be under 
the supervision of Special Agent Irving 
W. Spear. He has been with the Spring- 
field since 1911, except for the duration 
of the war. He has acted as_ special 
agent since 1922 for the automobile de- 
partment, as well as in the New York 
City service department office. From 
February, 1924, he has been in charge of 
the Central Pennsylvania field. 
_ David J. Buckingham will succeed Mr. 
Spear in the central part of Pennsylva- 
nia. He was former publicity agent for 
the Springfield, and was educated at 
Colgate University. 
_ Elmore Duffy, who has been with the 
Springfield since August, 1915, and asso- 
ciated with Special Agent Chapman in 
Western Pennsylvania for the last two 
years as assistant, is being transferred 
to New York City to handle production 


work at the company binding and ser- 
vice department. 





DROP STATE HAIL INSURANCE 


erage; Too Much Detailed Work 

Kighty per cent of the land in one 
county of North Dakota (Grand Forks) 
has been withdrawn from state hail in 
surance, 

Martin Haugen, county auditor of 
Grand Forks, says that a great amount 
of work is necessary to carry on the 
hail insurance in each county it is 
pointed out. The lists are made up for 
the assessors in the! auditor's office all 
land listed each quarter separately, then 
the assessor takes these lists and mark 
the acres tillable, nontillable and those 
in crop. When these lists are turned in 
the farmers or land owners who wish to 
withdraw must do so through the county 
auditor, who makes out the abstract on 
which is listed every quarter. On this 
the various items turned by the assess 
ors are shown and when the tax lists are 
made up the premiums for each piece of 
land that stands insured is made up, 


F. RR. BELL BACKS SOFT COAL 

Frank R. Bell, local agent at Charles- 
ton, W. Va., and former president of the 
National Association of Insurance 
Agents, protested against a recent cit 
cular of the National Board of Fire Un- 
derwriters pointing out certain dangers 
of soot-filled chimneys and mentioning 
soft coal in particular. Mr. Bell says 
the famous Pocohontas soft coal does 
not make an objectionable amount of 
soot or smoke. So the National Board 
amended its circular which now warns 
against dirty chimneys without mention- 
ing any special kind of coal. 





BIG OIL LOSS SETTLED 

Complete adjustment of the two great 
oil fires at the Union Oil Company's 
farm in Southern California April 7 and 
8, show that there were only eleven 
companies on the direct schedules. The 
loss will cost the insurance companies 
$6,623,882. The Hartford Fire had the 
largest line on both schedules, but a 
large part of this was reinsured. The 
Hartford’s loss was $2,709,000; Queens 
land, $1,770,000; Duquesne Underwriters, 
$1,057,276; New Hampshire, $441,800) 
and the other companies having still 
small losses. 





$1,000,000 WATER TANK 


suffalo, N. Y., July 20.—Residents of 
Kenmore, a village near this city, will 
vote this week on a new $1,000,000 stor- 
age tank for water. The village has 
suffered a water shortage during the 
past few summers, It has become more 
acute this year. 


ir a i OE AS AEN 


| 
n 
/ 
: 
1 
1] 
1a 






























4 fe oF gach THE RN 


Page 20 July 23, 1926 
































Cold, c 
arriving 
rates tod 


way inst 
Mississip 
following 
heavy tr 
sippi Riv 
days wh 
garative 
ship own 
by agence. 
of St. L 
from the 
fection O 
the St. | 
es from 
his mem 
Louis fre 
the centt 
In this 
Printing 
of the 1 
with the 
if securil 
the early 
things M 
arrival a 
“The i 


was as fr 





Lightning, setting off ammunition magazines, devas- + inure 
tated the naval ammunition depot at Lake Denmark, eral, iv 


mainly o 


New Jersey. Nearby towns suffered much property and capa 
damage and destruction as a result of the explosion. posh 


sto oO 
The barren ridge shown as the horizon line in the accom- va ‘ 
panying photograph was once thickly dotted with build- he ulva 
ings. Now it is a shell-torn No Man’s Land. tase 
While there are few places subject to the perils of i 
such explosions, yet there are many other possible sesh 
sources of explosion due to gas, dust and other hazards, bal 
which may cause severe damage and destruction. wnt inst 
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Knowledge of such explosion hazards should make ap- ‘Ninet 
parent the need for the financial protection afforded by wan 
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Writing Insurance in Pioneer Days 





Cold, calculating, scientific methods of 
arriving at fire and 
rates today compare strangely with the 
way insurance was conducted in the 
\lississippi Valley during the decade 
jollowing the Civil War, when there was 
heavy traffic up and down the Missis- 
were the 
jays when insurance was in com- 
yarative infancy in the West and steam- 
ship Owners, 


marine insurance 


ippi River. Those pioneering 


its 


traders and Indians passed 
James A. Waterworth 
the 
viewpoint of 


by agency offices. 
of St. 
from the 


Louis, one of oldest agents 
that 
yetion of the country, and president of 
the St. Louis Board of Fire Underwrit- 
ws from 1881 to 1899, has just published 
his memoirs covering his life in St. 
Lowis from about 1870 until the close of 
the century. 

In this volume, published by the Skaer 
Printing Company of St. 
f{ the most 
with the interesting, but crude, 


service in 


Louis, 
deal 
methods 
{securing and rating insurance risks in 
the early '70s. Here are some of the 
things Mr. Waterworth observed on his 
rival as a youth in St. 
“The 
vas as {ree and adventurous as the trade 
easy-going, lib- 
business, transacted 


picturesque sections 


Louis: 


insurance of this river business 


it insured. It was an 
eral, give-and-take 
mainly on good faith and with character 
and capacity its principal assets. It was 
in the hands, the most part, of loca! 
stock companies, although there were 
agencies commanding a 
But the locals had 
the advantage. ‘Their boards of direc- 
ors were composed of the shippers 
ihemselves, the merchants and manufac- 


for 


some strong 
large share of it. 


wrers and land owners of St. Louis. The 
wames of Roe, ~ s, Davis, Crow, Janu- 
uy, Glasgow, laylor, P lant, Sti anard, 


Lindell, Lucas on these boards show that 
the financial strength and commercial 


kingship of the town were behind the 
ylicies and business of the St. Louis 
leals. These men insured their own 


wods on their own steamboats in their 
wh insurance companies. 

Marine Insurance Written Mostly 
“Ninety per cent of the insurance 
Witten by these local companies was 
N steamboat hulls and cargoes. Fire 
istrance was auxiliary and mainly in 
the hands of the agencies and mutuals; 
the tak in the local offices was of hulls 
aid cargoes, of wrecking and_ salvage. 
the mode of transacting business in 
these Wld-time insurance offices was in 
keeping ‘with the business and with the 
manners of the time. They were all a 
happy family down on Main street and 
Wok die easily. To have solicited a 
Tisk ok. to have entered a man’s store 
get. his business would have been 
boked npon as a breach of the propric- 
‘es. Ty recall that there was a_ certain 
eelingy of contempt entertained for the 
WW aetive and pushing agents, who were 
hen beginning the practice of soliciting 
business from house to house—a feeling 
which time has, perhaps, blunted some- 
what, 

“Business was conducted in a way at 
Kee primitive and comfortable. About 
Ocléck a certain air of alertness be- 
‘al to be perceptible about the offices 
contrast with the country store atti- 
lde of other times. The secretary re- 
Noved his heels from the stove or desk, 
fs the ‘case might be, and took a fresh 
tobe of tobacco. Everybody chewed 
“acco, The clerk closed his register 





James A. Waterworth, St. Louis, In His 
Tells of Agencies Along Mississippi, Serving 
Free Meals and Liquor; Fire Risks Rated 
By Snap “Judgment” 


some 


Memoirs, 


and straightened up things generally. 
Expectation sat on every face. On a 
sideboard was a lunch of appetizing ap- 
pearance, with two or three kinds ot 
liquor. If the time passed slowly the 
officers walked up and took a drink. 

_ “By and by a merchant would drop 
in on his way to ’Change. He was a 
merchant, a stockholder, a customer and 
a debtor, all in one. He took a drink. 
Another dropped in; they all took 
drinks. The boisterous laugh and heavy 
tread of a party of steamboat men wer: 
heard on the stairs, and straightway an 
expanse of white shirt front and a head- 
light of diamond lighted up the door- 
way, and a tempestuous presence per- 
vaded the apartment; then they took a 
big drink. And so they filed in and out 
till one o'clock and then the office sank 
into repose. If anyone had wanted in- 
surance he probably had asked for. it. 
If he had not asked for it no one had 
suggested it. But | have seen more 
premiums taken in, in an offhand way, 
in one morning by one of the old St. 
Louis locals than an insurance agency 
can now scrape together in a week. 


Friendly, Democratic Atmosphere 


“It was a genial crowd this that met 
in the office every day before going on 
‘Change. The captains and pilots of the 
river steamboats were the aristocrats of 
the river, lavish in their expenditures 
and scattering their benevolences with 
careless generosity. The atmosphere 
they created was so friendly and demo- 
cratic that a clerk who was worth any- 


thing could make influential friends and 
learn how to 


meet men. Occasionally 
a captain would say, ‘Sonny, there’s a 
bunch of bananas down on the boat, 


maybe you could get Rastus to give it to 
you,’ and Rastus always responded to a 
message from the captain, and earned 
his dollar or two for delivering the ba- 
nanas. It was a joyous atmosphere to 
do business in, in fact, for the insurance 
clerk the river insurance of that day 
was a continuous joy ride. This arca- 
dian existence in insurance has passed 
away torever; only the solemn faces of 
experts are now to be seen in insurance 
otfices. 
“Rates on 


river business were attrac- 
tive and had big money in them for com- 
pany and agent. The annual rate on 


steamboat hulls ran from 1 to 25 per cent 
per annum, according to the 
tion of the boat and hazards of the 
rivers in which she traded. On cargoes 
on the lower Mississippi the rates were 
moderate: 50 cents per $100 to Cairo, 
60 cents to Memphis, 80 cents to Vicks- 
burg and $1 to New Orleans. On the 
Red and Arkansas they ran from 114 to 
5 per cent and on cargoes for Fort Ben- 
ton, Montana, the freight was 25 to 50 
cents a pound on ordinary merchandise 
and the insurance $8 to $12 per $100. A 
boat that could make two successful trips 
to Benton in a season paid for herself. 
\n agent who could get the insurance 
of a hull had a nice thing in the way of 
commissions. 


construc- 


“The trade was hazardous and full of 
surprises. Insurance -was a gamble 
againt the forces of nature. The rivers 


were full of snags and sinkings were re- 
ported daily. It is within the writer's 
knowledge that a cargo for Benton was 
shipped on a steamboat that, through 
some misadventure, was sunk in St. 
Louis harbor when starting. The cargo 
proved a total loss, which was enid for 
by the insurance company. ‘The firm 
loaded a second cargo on another boat, 
which burned between Omaha and Sioux 
City and another total loss was paid by 
the same insurance company on_ the 
same adventure. The firm loaded a third 
cargo on a third steamboat in the effort 


(Cotinued on page 34) 
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Editorial 


Business is poor if it is not better this 
month than it was last July. At least, 
that seems to be the attitude of most 
business men. 


It's a pretty healthy attitude, too. 
Constant striving for new business, con- 
stant study to reduce costs, constant 
effort to give more and better service, 
result in ever-increasing prosperity. 


Frankly, the Ohio Farmers Insurance 
Company hopes and expects to be more 
prosperous at the end of July, 1926, than 
it was at the end of July last year. But 
this result will only come about by the 
greater prosperity and activity of Ohio 
Farmers agents. 

Tourist baggage, automobile, and tor- 
nado or windstorm insurance are great 
lines with which to work in the summer 
time. They are well adapted to warm 
weather selling and will respond to vig- 
orous campaigns. 

Put forth your selling effort now. Bring 


prosperity to yourself while safeguarding 
that of your neighbors. 











Enthusiasm is very good lubrication 
for the mind. 


An Ohio Farmers rent policy gives 
mighty valuable protection. One of our 
agents makes a practice of adding rent 
coverage to the regular fire policy when 
he is renewing. He explains to his 
client what the added protection means 
to him and shows how small the cost is. 


While we do not recommend that this 
be done in all cases, we believe that a 
great many policyholders are glad of the 
chance to buy rent or rental value in- 
surance. 


Millions of eyes are turning to Phila- 
delphia. The Sesqui-Centennial is at- 
tracting thousands of visitors, all of 
whom should have the protection of 
tourist baggage insurance. 

Have you solicited your clients who 
are going? Tell them how they can in- 
sure their baggage in a good company 
against the hazards that are ever present 
in hotels and depots, and on trains, boats, 
and automobile busses. 
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Dealers in 
Fire Insurance Stocks‘ 


J. K. RICE, JR. & CO. 


Dealers in 


Fire Insurance Stocks 








Investment 


Investors (not speculators) 


by Senior Capital Obligations; 
Management, 


enlarged by Diversified Sources of 


All this, 
stock 


and more, is offered by 


Dealers in 
Unlisted and Inactive Listed 
Stocks and Bonds of 
Industrial, Railroad, Utility, 
Mercantile and Other Corporations, 
Insurance, Bank & Trust Co. Stocks 


seek securities which 
Essential Field and a Broad Field of business; 


J. K. RICE, 


EQUITABLE BUILDING 
120 Broadway 
New York City 


Satisfaction 


represent an 
which are not preceded 


which enjoy the benefits of Competent 
conforming with operating standards Publicly Approved 
and Enforced; and whose Dividend and Enhancement Possibilities are 


Income for the issuing companies. 


the Well-Selected Fire Insurance 


Our Statistical and Trading Departments have helped many 
Satisfied Investors make such selections 


We will gladly serve you— 


JR. & CO. 


4 aes Telephones: 
9030-9039 
Rector 9048-9053 
9060-9065 
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Agents Again Protest 
Reduced Commissions 


SEE NO BENEFITS IN THEM 
Cc. J. Ayres, Richins Lake, MN. YY. 
Replies to Statements Made by 
Representative for E. U. A. 


Avents from all parts of the Eastern 
territory to be covered by the proposed 
Kastern Underwriters’ Association have 
been protesting to the organization com= 
mittee against the new scale of commis- 
sion rates. One leading New York State 
agent, Clinton J. Ayres, of Saranac Lake, 
has written a letter to R. M. Bissell, 
president of the Hartford, and chairman 
of the Organization Committee, denying 
that the new commission scale will cor- 
rect certain evils and be of benefit to 
local agents. His letter, a reply to state- 
ments made by a representative of the 
committee, follows in part: 

“It was my privilege to be present at 
the meeting of the ordinary agents with 
the Committee on June 29th. I re- 
mained in the city three days after this 
meeting to get the reaction of my vari- 
ous companies, who are well represented 
on the Committee. | was able to gather 
much information that was at least sat- 
isfactory to me as to my companies’ at- 
titudes towards this new arrangement. 
| feel safe to say that I found as many 
different minds regarding the general 
plan as | have companies. In fact, very 
few outside of the company heads ap- 
pear to be conversant with the matter. 

Believes Hearing Perfunctory 

“! feel that I must refer to the article 
that appeared in the Eastern Under- 
writer of July 9th, entitled ‘Companies 
Defend New Commissions.” It is ap- 
parent from this and various articles ap- 
pearing in the Journal of Commerce, 
which seems to be the Committee’s of- 
ficial organ, that the different hearings 
that have been held were more or ‘less 
of a perfunctory nature and that the As- 
sociation will soon be formed! 

“In connection with the article above 
mentioned, the ‘spokesman’ for the Com- 
mittee states, “The majority, of local 
agents outside of the “Excepted Cities” 
will not lose by this change.’ Any agency 
writing business of the unprotected 
class on which the commissions are to 
be reduced 40 per cent will lose by this 
change. ‘There is a large, profitable 
premium income throughout the agen- 
cies in Northern and Central New York 
on which the commission will be reduced 
40 per cent, 

“If there are to be ‘Excepted Cities,’ 
based on the idea that it costs more to 
do business in these ‘Excepted Cities’ 
than in ‘ordinary territory,’ why not 
have ‘Excepted Territory’ on unprotect- 
ed properties, especially where this busi- 
ness is profitable and where it costs even 
more than it does in ‘Excepted Cities ?’ 

“The ‘spokesman’ states that it was 
not the intention to ‘make local agents 
stand the brunt of reduction in acquisi- 
tion costs.’ Is any attempt being made 
in any other direction to reduce these 
acquisition costs? I asked one of the 
Committee if retrenchthents to meet the 
so-called underwriting losses were to be 
confined to agents’ commissions, or were 
to extend to where the actual increases 
have been made—at the Home Office. | 
received a very sharp retort and was 
told that ‘the commission arrangement 
we have will probably go through,’ 

Limit Cuts to Excepted Cities 

“In my letter of the 21st to my com- 
panies, | asked this question, ‘If com- 
missions have been increased in “Ex- 
cepted Cities” and added to acquisition 
costs, would it be fair and just to effect 
a general reduction in all agents’ com- 
missions in order to correct a so-called 
evil in localities, rather than correcting 
the evil where it actually exists?’ 
Shouldn't this be answered to the satis- 
faction of every agent affected? (It is 
interesting to note that out of 20 com- 
panies to which my letter was addressed 
but one attempted to answer my letter 
in detail.)* 

“Claim is made that ‘fire companies 














have been paying too much for their 
business... May we ask the Committee 
to be more definite and indicate where? 
Has it been on the so-called unprotected 
business? Has it been outside of the 
‘Excepted Cities?’ It is further stated, 
‘There is no profit on business costing 
30 per cent to 40 per cent commission.’ 
Where have the companies been paying 
these excessive commissions? Hasn't it 
been confined to the so-called ‘Excepted 
Cities?’ During the time the ‘Excepted 
Cities’ were abiding by the Eastern Un- 
derwriters’ rules and their scale of com- 
missions, weren't the companies making 
a profit on their underwriting in the so 
called ‘ordinary territory ?’ 

“It is my understanding that the com- 
panies are unable to advance the rates 
until they have corrected the evil in the 
so-called ‘Excepted Cities.’ This being 
true, why not do the right thing—cor- 
rect commission conditions in the ‘Ex- 
cepted Cities’ and be in a position to 
increase the rates on unprotected prop- 
erty and place the burden where it be- 

(Continued on Page 23) 
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of Hartford 


COMPANY 
COMPANY 


115 Broad Street Hartford, Conn. 














iendship — 


is the next Pleasure we may hope for: 


and 



























where we find it not 
at home, or have no 
home to find it in, we 
may seek it abroad. 
It is an Union of 
Spirits, a Marriage 
of Hearts, and the 
Bond thereof Vertue II 
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regard cherished by 


At 508 - 


Home of “Tut OLD PENN” 


3” we may hope for.” Friendship with Agents we have always 
a) stressed; witness the large number of Agent - Friends who 
¥ have represented the “Old Penn” from twenty-five to fifty years. 


(J The basis of friendship is mutual 


is “an Union of Spirits, a Marriage of 
Hearts, and the Bond thereof Vertue.” 


Home of the “Old 
Penn” (on the same 
spot on Independence 
Square for 101 years) ; 


















PENN'S OLD HOME now in 
Fairmount Park, Philadelphia 





Agent’s appointment “friendship is the next Pleasure 


(j To our Agent- Friends during the 
Sesqui - Centennial Celebration _ par- 
ticularly a cordial welcome is extended 
to visit with us and use our facilities 


kindred minds. It 


510 WALNUT STREET, PHILADELPHIA 


and at the New York 
branch home which 
is, as you remember, 
at 76 William Street 
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Have Until Sept. 1 to 
End Arkansas Fight 


National Association of Insurance Agents 
Says Old Body Must Accept 
Principle or Get Out 

After listening to representatives of 
poth factions of the Arkansas Associa- 
jon of Insurance Agents, the executive 
committee of the National Association 
of Insurance Agents announced late last 
week that it would give the old associa- 
ion, which repudiated the bank agency 
principle of the National Association, 
yntil September 1 to accept this prin- 
ciple, or otherwise the National Asso- 
ation would be forced to recognize the 
new association, the Arkansas Insurers’ 
\ssociation, as its official body in that 
tate. ’ 
In announcing its stand the executive 
committee gave out the following state- 
ment: ) 
“It is the opinion of the executive 
committee of the National Association 
of Insurance Agents that the Arkansas 
\ssociation of Insurance Agents may 
remain a unit of the National Associa- 
(ion until the conclusion of the present 
fscal year on August 31, 1926. At pres- 
ent it is out of line with the other state 
association units in having failed to 
alopt and make a part of its constitu- 
tion the principles of the National Asso- 
cation, and the substance of the Milwau- 
kee declaration. If its position on Sep- 
tember 1, 1926, is the same as now in 
this respect, the national executive com- 
mittee will be unable longer to recog- 
tize the Arkansas Association as a con- 
tituent unit of the National Associa- 
lion, 

‘If, prior to September 1, 1926, it 
amends its constitution by adopting the 
anendments recommended by the Savan 
tah mid-year meeting of the National 
\ssociation, it will then have complied 
with the recommendation of the National 
\ssociation, will be in accord with other 
tate associations, will have eliminated 
the cause of the split in the Arkansas 
\ssociation, will prepare the way for re 
witing the present two associations in 
\rkansas and will, in the opinion of the 
ational executive committee, relieve the 
National Association from any further 
consideration of the matter.” 


MAY INCREASE RATES 

Present indications point to sprink 
lr leakage losses at least as high as 
that of the past two years, which was 
‘ per cent. Experience thus far this 
year has been unsatisfactory, and it is 
believed that the 1926 ratio will be even 
worse unless the situation is reversed 
luring the balance of the year. These 
conditions were considered at the recent 
meeting of the Sprinkler Leakage Con 
erence, and it was decided to instruct 
he rate committee to make = such 
changes in the rating schedule as may 
le necessary. 





NEW BROKERS’ RULES 


The Cumberland County Board of 
lire Underwriters held a meeting at the 
Chamber of Commerce rooms, Portland, 
Me, last week, at which twenty-one 
ents representing the leading agencies 
% the city of Portland were present. 
They voted to expunge section F of ar- 
ile 4 of the by-laws which reads as 
‘ollows : That no commission shall be 
illowed to any broker, or to any agent 
‘lding a commission for territory out- 
‘ide of Portland including Deering Dis- 
net), South Portland and Cape Eliza- 
th, on property located in and owned 
"controlled by a resident of said Port- 
mad (including Deering district), South 
ortland and Cape Elizabeth. 





VISITS ROYAL, IN LIVERPOOL 
Thomas 1, Farquhar, president of the 
‘wark Fire, who has gone abroad for 
@ sx weeks’ trip, will visit the home 
‘Mee of the Royal, in Liverpool. 


TOPICS FOR PENNA. MEETING 

The Pennsylvania Association of In- 
surance Agents, which is holding its an- 
nual convention at Scranton, August 26 
and 27, will consider some of the follow- 
ing questions on the floor of the con- 
vention: sole agencies, discriminatory 
rates on automobile fleets, reforms in 
the system of licensing agents, reinsur- 
ance of mutuals and reciprocals by stock 
companies, and the raising of the stand- 
ard of insurance companies operating 
in Pennsylvania. 


Agents’ Protest 
(Continued from Page 22) 

This would be in line with what 
the Insurance Commission requires. 

“T agree with the ‘spokesman’ regard- 
ing the situation in Worcester and be- 
lieve he will find the same thought prev- 
alent with the better agent in every 
so-called ‘Excepted City’ who will wel- 
come a change that will eliminate the 
inefficient agent that has been forced 
upon them by the lure of high commis- 
sions and the companies’ greed for busi- 
ness. 

Would Not Drive Out Poor Agent 

“It is declared that the ‘15 per cent.-25 
per cent. scale’ is worked out with the 
idea of giving a good rate of return to 
the legitimate agent, making it economi- 








longs ? 


cally impossible for the unqualified 
agent, the ex-barber, bartender, etc., to 
enter the business. I am sorry to dis- 
agree with your ‘spokesman’ on_ this 
point. It is the claim of the Committee 
that the commission under the 25 per 
cent. scale is actually increased over the 
old Eastern Union commission on pro- 
tected property. Isn’t this where the 
ex-barber and bartender operate? Isn't 
an increase in the commission going to 
be a greater inducement for the ‘side- 
liner?’ oe 

“In connection with the brokerage, the 
plan is to allow the broker 7% per cent. 
with the idea that the ‘local boards will 
be strong enough to fix for themselves 
tates to be paid to brokers.’ Will the 
companies.under this new plan continue 
the present practice of encouraging 
brokers to settle direct with the agents 

agents who they know are violating 
the brokerage rules? 

“T am not contending that agents are 
perfect by any means. I believe enough 
has been said on this subject. 

“The ‘spokesman’ states that ‘few 
companies are going to find it profitable 
to pay commissions in excess of 15 per 
cent. and 25 per cent.’ May IT ask how 
it is that some of our very best mutual 
companies are paying 25 per cent. with 
a contingent and 20 per cent. dividend 
to the assured, and still making money ?” 
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THE HANOVER 


FIRE INSURANCE COMPANY 
Continuously in business since 1852 


The real strength of an insurance com- 
pany is in the conservatism of its man- 
agement, and the management of THE 
HANOVER is an absolute assurance of 
the security of its policy. 


CHARLES W. HIGLEY, President 


MONTGOMERY CLARK, Vice-President 
. G. HOLLMAN, Secy. 
H, T. GIBERSON, Treasurer 
F. E. SAMMONS, Asst. Secy, 
A. E. GILBERT, Asst. Secy. ° 


HOME OFFICE 
Hanover Bldg., 34 Pine St. 
; NEW YORK 
Howle, Jarvis & Wright, Inc., Gen’l Agts. | 


Metropolitan District 
81 JOHN STREET NEW YORK 
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SOWA 


“AMERICA FORE” 


ERN=IST STURM, CHainman oF THE Boaro. 
PAUL L.HAID, Presipenr. 


CHICAGO ° 


Taking on the pilot— 


When a ship approaches port, it takes on a pilot. 
gained by the daily navigation of its channels makes the pilot sure 
of guiding the vessel safely through the maze of the harbor. 


Experience gained by daily contact with insurance matters makes 


you the best judge of the kind of insurance your clients should carry 
and the form of contract. 


By close contact, adjusting their insurance to changing conditions 
and placing it in substantial companies, you can teach your 


clients to accept your guidance with the same confidence as the 
captain of a ship that takes on a pilot. 


AMERICAN EAGLE 


FIRE INSURANCE COMPANY 
EIGHTY MAIDEN LANE, NEW YORK,NY. 


CASH CAPITAL ‘ONE MILLION DOLLARS 


SAN FRANCISCO 


Experience 


















































THE EASTERN 
UNDERWRITER 


The Loss Committee of the New York Board 


Backed by Quarter of a Century Experience in Tackling Difficult Problems of Adjustment; Office Has 
Efficient and Hard-Working Personnel; Delays in Adjustments Cut Down to Minimum 
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In the tangled skein of the commercial man, was manager of the Northern As- companies on the loss is received from mittee reviews the figures, looks up in- 




















life of this metropolis few things are surance. He was succeeded by Samuel the broker or the adjuster for the as- formation about the assured from. the 
more important than satisfactory ad- Weed of Weed & Kennedy, who, in sured. An adjuster is then named, but existing sources available to business 
justment of losses in fire insurance. With turn, gave way to Wallace Keid, an this is not always simple, although the concerns and credit organizations, and 
hundreds of millions of insurance carried agent, and one of the best agents in the Joss committee has the right to appoint all the information is digested and for- 
by the companies, close contact at in-- country. The next man to fill this role any adjuster whom it regards as_ best warded to the companies which are on 
tervals with the men who make the was H. H. — pares soho of the — qualified to handle the = ge > oa the loss, and they act accordingly, 
wheels of the city go around, not many Westchester. The present chairman is pany which is a member of the New ; tee 
things could put that machinery out of | Herbert FE. Maxson, vice-president of | York Board and all the local agency Engage Services of George Harrington one | 
gear more quickly than for adjustment the America Fore Group, offices have on file with the loss com- he work of the loss committee has ceedi 
of losses not to be ably administered. Every man who has ever served on mittee names of preferred adjusters, TOW" to such an extent that the valua- An 
The number of losses in a city the the Committee on Losses and Adjust- from which list the designated commit- ble services were recently secured of that 
size of New York runs into the thou- ments will testify that the work of this teemen are chosen. Ordinarily, the loss George Harrington, who was manager ward 
sands yearly. Last year, fortunately, committee is one of the most difficult in committee appoints the preferred ad- of the metropolitan loss division of the ports 
there was none where the loss exceeded the entire insurance fabric. It is a case juster designated by the company hav- Home, and who is one of the best loss juste 
200,000. There were seventeen, how- where many conflicting interests must ing the loss, but occasionally there is a Men in the country, and Mr. Harrington reacl 
ever, where the loss was more than be satisfied—some of which in the very deviation, especially when the commit-  W@S ™é ule assistant secretary of the Un 
$100,000, as follows: nature of the conflict or variety of in-  teeman named is swamped with losses committee, Other heads of departments loss 
or there are other circumstances which Ir, Louis Jones, M. A, Gladding, C. B pron 
peers ee eee 536-64 Junius St., Brooklyn ......csccssscccsceccecccceses giizass Make it desirable in the mind of the ag — pete sscthngall : in Ww 
PRRREIN AG... cs sbeos saws BESS. WV MIIDE Mis BROOMN ss vies poe denss0eac9er send eros 126,538 committee to appoint some one else. _An additional service given by the mitte 
eon = ml a sta label Ae BF a ollie “4 a agg: Tes ease ag ape Sale dln Oa ti yt In a loss with a large number of com- rtp aa on Losses and Adjustments hand 
January 31, “BE... 21221317 W. 125th. St, New York City. 2.0000 LUIIEIEEE 1047375 panies, those companies hi aving the pre- '5 the esta ishing of departments of the nece: 
Te a EP ree ne 616-22 Fifth Ave. and 2 W. 50th St., New York City...... 110,280 ponder: ating amount of insurance are Loss Index and the Information Bureau. mitte 
MIB ac foscsuhoxscosen 120.30 W. i St. Hew york City Shecereweuninss<taeurs $38,828 sews most consideration in the appoint- lhe Information Bureau furnishes facts these 
AO LLL BOw Lenox Ave and 18 W. 20nd Si, New Vork City lll isanng ment of committeemen, The committee 12 the companies about members of the 
[eT eer 6 ae ae ee a et ae eee 102,250 is guided in the number of committee- garment industries and about furriers, Th 
Mane 01 BHO 15) iso ca ene 634-40 E. 17th St. and 645-53 E. 16th St., New York City.. 200,682 men by the size and character of the nis meludes data about former fires, ee 
ne Be ES” beecaee ees East Side Hudson St. and Ft. of 11th St., known as 1115 aguas ict : . : A former. bankruptci 1 il pares 
Hudson St. Hoboken, N. J. .....+... RN Te 231,009 ~~ line, The chief rule in employing ad- | : ptcies and similar credit 
ee ht | aes rere 5 86-98 Thomas St. and 163-7. Cherry St., Brooklyn.......... 152,723 justers is availability and adaptability. and moral hazard information. So far, 3 
September 30. 462-74 Liberty Ave. and 179-89 Bradford St., Brooklyn...... 103,580 "1 . . a there have been 14,000 reports on textile Tota 
October 29, 90-2 Bowery and 151 Hester St. New York City.......... 108,011 Phe committeemen having been desig- concerns and 10,000 on furriers ; 
December 29, 71-5 Hudson St. and 3-9 Harrison St., New York City...... 116,400 nated, the papers in the case then go ; a ies N 
af Signifies that there are unadjusted claims which are, carried intothese figures on the basis to these adjusters and they are told to Why Some Adjustments Are Delayed : 
of estimates. : vo ahead with the loss. They proceed From the very nature of its work and 
is to arrive at the sound value and the ex- problems the loss committee has not oo 
The companies have not been so for- — terests involved could not be completely tent of the loss as accurately as possi- been immune from criticism, and some Num! 
tunate every year, as occasionally there — satisfied. These interests include the as- ble, after which the data is sent to the of this has been directed at the length am: 
is not only an unusually large loss, but sured, the adjuster for the assured, the loss committee for approval. The com- of time it occasionally takes to adjust Num 
sometimes one containing the most baf- broker or the agent, and the insurance ————_____—_— . - eS Aver: 
fling aspects for determination in the companies. So, at the beginning of the — 
adjustment proceedings, such as the adjustment of each loss, there are three ay 
Black Tom explosion which shook the parties with at least two different points i 
city several years ago. of view. The assured, naturally, does Perce 
Nearly Quarter of a Century Old not minimize his loss and his broker is Beg 
mae t f ee een tis apt to sympathize with him, while the Aver 
secrete: Bgpin snmesnygdlig edagpcnonee he pen companies, on the other hand, do not hy 
companies came to the conclusion that desire that the loss shall be magnified. aver 
the best way to handle losses + manag This does not mean, of course, that the 
eral companies were involved was - average assured wants to be paid more Fa 
the orgamizaion by the New York Boarc than that to which he is honestly en- 
of Fire Underwriters of a committee On titled; nor that the companies want to So 
losses and adjustments. Such co-opera- swig tas. ; PBialiio ; 4 
. . : 7 pay less than the assured should legi- work 
tion appeared imperative because of ir- A Adi 
ritations, annoyances, overlapping of ad- na ely receive. — Adju 
justers and unnecessary expense m ad- _The loss committee enters the situa- of 
justments which had made the work of — 0M open-minded and fair, its object be- ties 
the loss department of the average fire "8 to see that the claim is adjusted as man 
insurance company often cumbersome justly and expeditiously as possible. To | 
and unnecessarily costly to operate, 4 alify for the task it has back of it durit 


. . ° 92 
Sometimes as many as ten adjusters were "Carly a quarter of a century of experi- ‘a 
on a loss when a much smaller number ¢™ce; an organization of executives who no r ah 
could have done the work just as well. have spent a lifetime in the business of New 


The loss committee, therefore, was or- adjusting or supervising the adjustment B% 
ganized and soon launched upon its Of losses; a skilled office personnel which en 


e e 
work. is one of the hardest working outfits in this Ser V ice? he 
The first secretary of the committee the business, and the service of half a e oak 


on losses and adjustments of the New hundreds of more expert adjusters, many Bain 
York Board of Fire Underwriters was Of whom are specialists. The adjusters ot 
Willis O. Robb, who had charge of the Te uy" on agp — a and they ah 
office until he became manager of the Come [trom the ranks of the company it ; F as : . , a 
New York Fire Insurance Exchange in ees the = aried adjusters and the his Company ” equipped to offer ag 
June, 1910. He was a brilliant adjuster I"@ependent adjusters. engineering service and s sti ; 3 
June, ‘ e and suggestions 

and had been head of the Liverpool & Procedure of a Loss Adjustment by en : 6 ; he : - th 
London & se end loss department. He Committee for the improvement and protection of the 
was succeeded by Allen E. Clough, who A l ut tically goes i ' ; mene : ¥ : 
iieil dance alee & senehation ta tee Wass aren a gg 9 Ago aha fire risks. We have a trained staff, The 
the . Accnrance . y ¥ ‘i . ° ° com 
— the London Assurance brought mittee on Losses and Adjustments when which is at your service. iis. 
im to the home office here in 1907 as there are " 
general adjuster. It is generall % ee are more than — companies on “Vy 
& al ¢ ally concec a loss, except in tl as ( 
ed that Mr. Clough is an ideal type of and 1 esl edagnce eal clin vt 


garment workers te the num- Whic 

man for this position, as he is cool, dip-  } * 

1 é yer Of Companies involved is not con- , 
lomatic, amiable and well versed in all ' vito the. 


" , sideration, All warehouse and contrac- a. 

“1 technique of ‘the Job, which means tors’ wearing apparel losses also ane j dain 
a een Knowledge of the varied business comunittee losses and so are losses where INSURANCE COMPANY 27.1( 
— of the largest city in the coun- there is a suspicion of fraud. It is esti- ust 
y. mated that about 60 per ) 1 i 3 
H. E. Maxson Chairman losses of Greater New York png ih of Philadelphia vl 

The chairmen of the loss committee by the committee. haza 
have all been prominent fire insurance The technical procedure is as follows: insu 














men. George W. Babb, the first chair- First, there is the loss. Then, a list of —————— ed d 
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a loss or get the completed proof. De- 





intentional burning, will be investigated 


ite the perfection of the loss ma- iso 

Sr sedy Mani velor an adjustment. is Agency Superintendent wanted by large Insurance Company. Only those fully a gr there is justification, 
held up and these i: Ble gieebs having broad experience will be considered. Write stating age au resisted to oe imit. me 

times caused dissatisfaction. To those experience. B 4 Apparel ontractors’ Claims 

who understand the various — steps ox 1041 here have been 935 apparel con- 
through which a loss must go before THE EASTERN UNDERWRITER tractors’ claims reported during 1923, of 


86 Fulton St., 


adjustment, it is difficult to see how these 
delays can always be obviated. Some- 


New York, N. Y. 


which 826 have been adjusted with a 


whole sound value of $7,047,114.24; loss 








times the fault is with the adjuster for 


of $1,299,924.50, with insurance of $11,- 





the assured. Sometimes it is with the 
broker or agent. It is up to the broker 
or the agent to get the policies from the 
assured and send them to the loss com- 
mittee in order that it may apportion 
the insurance. One of the most frequent 
causes of delay is the fact that the brok- 
er does not get these policies to the 


volume. 








WANTED 


Automobile Fire and Theft General Agency for Oregon. 


BOX 1042 
THE EASTERN UNDERWRITER 
86 Fulton Street, New York, N. Y. 


467,162.23. The estimated loss on the 
109 claims not yet adjusted is $262,349.00, 
making a total incurred loss of $1,562,- 
273.50 on involved insurance of about 
$13,000,000,00. There has been a notable 
reduction in 1925 as compared with 1924 
in the fires in shops of contractors. In 
1924 there were 1,337 claims and incurred 


Can offer good 








loss committee speedily. There may be 
twenty companies on a loss, and if even 
one of the policies is withheld the pro- 
ceeding is tied up. 

Another frequent cause of 


about 6% of the whole number of 
claims adjusted during the year. 

“The moral hazard situation in’ our 
delay is opinion is disturbing and apparently will 
that the public adjuster does not for- pe for some time to come. 
ward proofs of loss promptly. Other re- “The preceding tabulation reflects the 
ports, such as reports of companies ad- abnormal moral hazard situation, the 
justers, are sometimes delayed, not — fires being but one development indicat- 
reaching the loss committee promptly. ing the general moral laxity which pre- 

Unless policies are in the hands of the vails. Of the 1925 losses there are still 
loss committee, — proofs forwarded seventy-two which are under critical in- 
promptly and reports of adjusters come — vestigation, It is in connection with 
in within reasonable time, the loss com- these that the expense in the tabulation 
mittee -is stalemated on the loss, its has been incurred. 
hands being tied until the documents The Garment Trades 
necessary are received, he loss com- “In the Garment Trades, the efforts of 
mittee cannot be blamed for any of the committee seem to have borne fruit, 
these three delays. as there has been a steady decline in the 

1924-1925 Adjusted Losses number of fires and claims and it seems 

The adjusted losses of 1925 as com- apparent that the New York and Hud- 

pared with 1924 follow: son County situation is being taken care 


Total number of adjustments during year: 


DE EDEN 625 CCAS Res RHE MES SRO LOMERS Exton eeee ane 16 28 
I ES Ge cis orn. Sa G pralnvg oe ae Rare DOR ON Meta Wield ce NOUN 327 258 
Se MOS a ndcninade cones 4 ase ree Reon aeons 458 363 
NACE DOUEE Neck Rese creeReehesbiceee cee ous eeieneuenl 5159 5492 
meee. qnutivence. lene:  iivalveds.<.6.5-scicclavas ociescerassadoeveews $ 16,550,527.27 $ 18,539,796. 12 
Total insurance loss involved to Committee Companies.......... 16,522,739.14 18,479,606.95 


Number losses adjusted during year but incurred during preceding 


MEE a Sin sain pias wide SIE era Caw Me ae Oe Wid da 4 ae OnE e Ade oO EES CEN 1145 1279 
Number losses unadjusted December 31st.........ceeee cece eee 1333 1355 
mumber proofs approved tring year... os osccccovdsvecsccncte 31371 35918 
mrerage number of policies per 1085S... ...cccccccccsesscerecagces 5.27 85 
ee SN “SERINE «654 bose b odo 66swedad ends eee bkeeee Onde $685,665, 1 40 00 $813,913,834.00 


Total Insurance Committee companies 684,808,327.00 8$13,331,364.00 


Non-Committee Cos.’ Loss, current year’s losses, complete and 

SRCTIDEGEM. (CAISMUINONIA, 6 pid igo Riven sn eieckorecatieg soa ceeean 24,862.83 92,564.42 
Percentage of insurance loss (Board and non-Board Cos.’) rr pre 

PRNUCOtE. Te Cie 0 er OO i535 0h 95. viciba eee odie Kawa bieseekeas 99.9 99.7 
Average number offices involved per loss entry.....cceceeeceeees 1.6 5.0 
Average number companies involved per loss entry.........ee00e 7.1 9.6 
Average Insurance loss per adjustment.........ceceeceeceeeees $2,935.00 $3,152.00 
Average Committee Cos.’ loss adjustment...........ce00eeeee eee 2,929.00 3,141.00 





Facts From the 1925 Report of the of. 
Committee 


There are, however, indications that 
the jobbers are incre asingly sending their 


Some interesting facts relative to the goods out of town to be manufactured 
work of the Committee on Losses and at more distant points in New Jersey, 
Adjustments taken from the last report Pennsylvania and up the state. Special 


efforts should be made by companies in 
volved in claims, at these outside points, 
to check them up with the Metropolitan 
situation, with which we have had so 
much experience. 


activi- 
Clutia then chair- 


of the committee respecting 1925 
ties and losses (H. H. 
man) follow: 

“The incurred losses reported to us 
during the past year as compared with 
1924 show an increase of 1.15% in num- “In considering the net 
ber and an increase of 1.04% in amount. our territory, we 
New York City shows an increase of 
98% in number and an increase of 4.23% | 
in amount. 

“We have made 366 moral hazard re- 
ports during the past year; 


result as to 
feel it is no more than 
fair to attribute it at least in part to the 
present method of handling adjustments. 

“It is believed that goods in the hands 
L of contractors are very commonly stolen 
116 of these and that fires are then set to hide the 


claims reported on during 1925 called evidences of theft, either with or with- 
for unusual investigation; 2 of these out the connivance of the contractor. 
mre paid direct by single companies We have recently had several cases 
(their own adjusters having been as- where the contractor has had no insur- 
signed by us). As to the remaining 114, ance himself, but even if the contractor 
the cost of which amounted to $182,- can obtain no insurance he still has the 
$08.13, $90,975.70 was paid during the incentive for a fire if he must account 


year 1925, representing 17. 7& per cent of — for the 
the expense of the year’s adjustments. easy way is to claim that a fire has con- 
The resulting saving to companies as sumed them. We have had many cases 
compared with assured’s proofs in these in the past where several owners of 
Was $1,106,277.38. goods have claimed delivery of merchan- 

‘We have spent during 1925 $47,723.57 dise for manufacture to the contractor, 
on criticised claims, adjustments of but the evidence remaining after the fire 
which are still pe nding, and this amount, was such that the disappearance of the 
logether with the expense paid during quantity of goods, which it was alleged 
‘the past year in the adjustment of 114 should have been there, was an impossi- 
claims above referred to, represents bility. As under our present plan the 
27.10% of the expense of the year’s ad- adjustment of all claims in any one con- 
Justments, tractor’s shop are handled by a single 

‘There was $8,689,354 of insurance in- Committee of Adjusters, the probability 
Volved in the above noted 366 moral of excessive payments or duplication of 
hazard cases. This is 1.07% of all the payments is reduced to a minimum. 
Msurance involved in the claims adjust- “The work of the Information Bureau 
td during the year, while the number is has also been a most helpful factor. 


disappearance of goods and an 





loss $1,905,535.71 on insurance of $17,- 
(000,000.00, 


“The record of the last six months of 
1925, during which the Information Bur- 
eau has operated, 


“In the Fur Trade, — particularly 
amongst the less responsible dealers, 
there is a distinctly bad moral hazard 


paar ; : S Ss 
atmosphere. his business is specula- je i ignificant : : 
. ee aban es . . - The Information Bureau began its 
tive in its nature and, in good times, at- service June 22nd. 1925, and on Decem 
tracts people from other businesses who | | : , raed » 


ber 3lst had operated twenty-seven 


have neither the means nor the experi- : . 

3 reeks. During . ’ 1e ave = 
ence needed, and who have but little, M soe Raspes — herons Siem de- 
if any, business morality. A general sgh ee” Wares 


cards and 28 special bulletins. 


manufacturing pas : 
B ‘Cancellations, as reported by 


now imminent. 


strike of employees of 


furriers is said to be mem- 


Our information is that there are sev- ik ena nr gd until on Decem- 

‘ ite nde ‘r 3lst we had been advised of $2,- 

i roughly organized bi ih So . eye = 

eral thore ughly organized bands, inc lud. 709,016.00 cancelled and $859,145.00 de- 
ing in their membership incendiaries, lined, a total of $3,568,161,00 
hold-up men and burglars, who do not CHNEd, & Olah OF gu, 005, FOE. 


“This volume of cancellations would 
seem to clearly indicate the need _ for 
such credit information as the Board is 
now furnishing to its members. 

“There was insurance cancelled or de- 


bold crimes of all 
including the setting of fires and 
fraudulent bankruptcies. There is little 
doubt that worthless fur stocks are fre- 
quently substituted for good merchan- : r c 
dise in the furtherance of these plans. clined in July amounting to $503,750.00, 

A hopeful indication is the extent to im _Augut $1,002,166.00, September $843,- 
which Creditor Associations are begin- 225.00, October $616,570.00, November 
ning to realize the gravity of the situa- $255,950.00 and December $346,500.00. 
tion and the necessity for co-operation ‘The amount of declinations per month 
with the insurance interests. has been very nearly constant for the 

“We are receiving the hearty co-op- past three months, that is, about $155,- 
eration of insurance companies as to re- 000.00 per month. he amount of can- 
sisting questionable claims and are hope-  C¢llations has fallen off, indicating that 
ful that the day is not distant when, ™embers have apparently pretty well 
without considering the cost, every case Cleared their files of risks which they 
clearly involving a question of fraud or page 27) 


hesitate to execute 
sorts, 


(Continued on 
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185 Districts Forbid 
The Wooden Shingle 


N. F. P. A. ISSUES CIRCULAR 
Self-Complacency, Habit and Cost 
Among Reasons For Inaction by 


Local Law Bodies 


Charging that the wooden shingle roof 
is the worst fire hazard any community 
can maintain, the National Fire Protec- 
tion Association § is circularizing the 
country with thousands of copies of a 
booklet on the subject which it has just 
published, showing in graphic detail how 
many of the worst fires this country 
has experienced have got beyond the 
control of fire-fighting forces because 
of wooden roofs. 

terkeley, Cal.; Newport, Ark.; Chel- 
sea, Mass.; Salem, Mass.; Paris, Texas, 
and many other places bear vivid recol- 
lections of terrible fires in which the 
wooden shingle roof played a disastrous 
part. With all these facts before them 
why haven’t more cities and communi- 
ties passed regulations prohibiting such 
inflammable roofs, the National Fire 
Protection Association asks? As of July 
1, this year, about 185 districts have 
adopted and are enforcing ordinances 
forbidding the use of wooden shingles 
as roof covering. Many of these were 
passed in sections which had just ex- 
perienced a bad fire. Others were put 
into effect by far-sighted municipal 
authorities, who were willing to profit 
by the experience of others. 

The N. F. P. A. offers the following 
suggested short form of ordinance limit- 
ing the use of wooden shingles: 


Suggested Shingle Ordinance 


“An ordinance concerning the con- 
struction and repairing of roofs in the 


(ester) OED lak osc op aesesenvaesan 
“Be it ortlained: Dy 4e:.. 0s. 600000008 
OF the: Celty) OW) “OE i ocicceccsesiceest 


“Section 1—Every root hereafter con- 
structed in the (city) (town) of......... 
shall be covered with a fire-resistive roof 
covering satisfactory to the (Inspector 
of Buildings) (Chief of the Fire Depart- 
ment). 

“Section 2—Whenever a roof covering 
is hereafter replaced in whole or in part 
the new roof covering shall be of fire- 
resistive material satisfactory to the said 
(Inspector) (Chief of the Fire Depart- 
ment). 

“Section 3—Within 10 years from the 
date of adoption of this ordinance, any 
and all roofs now covered with wooden 
shingles shall be replaced with fire-re- 
sistive roof covering satisfactory to the 
said (Inspector) (Chief of Fire Depart- 
ment). 

“Section 4—Provision for enforcement 
and penalties consistent with similar pro- 
visions of other ordinances in force. 

Reasons For Inaction 

“The complacency is due to: several 
causes, not the least of which is the 
frequent erroneous attitude of the press,’ 
says the N. F. P. A. “Two examples 
will suffice to show what is meant. In 
a recent article on building construction, 
a large daily implied that the dislike 
toward the wooden shingle because of 
the fire hazard it involved was merely 
prejudice. Merely prejudice! One won- 
ders if this paper has in its files the 
stories of the disasters mentioned above. 
A short time ago a magazine devoted in 
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part to fire engineering included this 
comment in its story of the Breakers 
Hotel fire at Palm Beach. A _ peculiar 
happening was the firing of the Palm 
seach Hotel. This structure was sep- 
arated from the Breakers by the Beach 
Club and other large wooden buildings, 
over which the embers leapt to fire this 
new spot.’ Emphatically, there is noth- 
ing peculiar about this; it was just one 
more instance of the wooden shingle per- 
forming in an entirely normal manner. 

“Another factor is habit, a tyrannous 
thing; it stultifies man and stands in the 
way of progress. The architects and 
builders display it by admitting their de- 
pendence on the wooden shingle for cer- 
tain artistic and harmonious effects. Re- 
cent years have seen the development 
of many kinds of incombustible roofing 
materials which offer more permanent 
and artistic architectural effects than 
wooden shingles. The list includes slate, 
tile, asbestos, asphalt, copper and other 
metal, as well as many combinations of 
these materials. A builder can now.roof 
safely as well as artistically. The wood- 
en shingle may be artistic, but it can in 


LIME WIRE AGENT 
hat does that mean Skipper? 
SKIPPER ‘aman of the World 
That is a caution, my friend, always 
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an hour turn a house of outstanding 
beauty into an ugly mass of ashes. A 
case in point is the Billings estate over- 
looking the Hudson River in New York 
City. Built twenty-five years ago at a 
reported cost of $2,000,000, and housing 
contents said to be worth a like sum, 
it was recently destroyed by a fire in 
which the wooden shingle played a 
prominent part. To place property worth 
$4,000,000 under a combustible roof shows 
a flagrant disregard of the fire hazard. 


217TH YEAR 


SUN 


INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANCH 
55 Fifth Ave. - New York 
WESTERN DEPARTMENT 
Wrigley Bldg., 410 N. Michigan Ave, 
Chicago 
PACIFIC DEPARTMENT 


N. W. Cor. Sansome and Sacramenie Sts. 
San Francisco, Cal. 


“Price is a third factor. “The wooden 
shingle costs less,’ is an assertion made 
with frequent diregard for the facts. It 
is thus claimed that to compel the use 








of incombustible roofing material works 
a hardship on the small builder. Upon 








investigation, it will be found that in 
most sections of the country fire-retard- 
ing roofing of good grade costs no more 
laid on the roof than wooden shingles. 
Close to lumber shipping points this 
may not be so; but the difference there 

is not prohibitive to the man who be- Tel. 2 san 


lieves that it is better to roof safely than Warren, Conn. Cornwall Bridge P. O. 
to rebuild.” fee ae 8 EY 





J. Campbell Haywood 
ADJUSTER 
for STATE of CONNECTICUT 
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WANTED 


By an American Fire Insurance Company, man with broad experience as 
Assistant Managing Underwriter. Write stating qualifications, age and 
salary expected. Box 1040 
THE EASTERN UNDERWRITER 
86 Fulton St., New York, N. Y. 








WANTED 
lire Insurance General Agency for, Oregon. Can offer good volume of 
A-1 business. 
BOX 1043 
THE EASTERN UNDERWRITER 
86 aanonn: ‘Btrest, New York, N. Y. 
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Richmond Insurance Company of British America Assurance Co. of 
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United States Merchants & Ship- 
pers Insurance Company 
New York State Fire Ins. Co. of United States Underwriters’ Policy 
Albany, N. Y. of New Yor 
Union Fire Insurance Co. of Buffalo, New York 


Western Assurance Company of 
Toronto, Canada 


F. M. Gund, Manager, Western De- 
partment, Freeport, Illinois 
Hines Brothers, Managers, Southern 
Department, Atlanta, Georgia 
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Independents Form 
Motor Car Bureau 


TO AID POLICE AND EACH OTHER 





Appoint Committee to Consider Ex- 
change of Information and Central 
Bureau Plans; Doremus In Chair 


Automobile insurance writing com- 
panies not in the Conference held a 
meeting at the Hotel Commodore on 
Wednesday of this week with the idea 
in mind of forming a bureau which will 
permit them to have a centralized office 
for recording and filing stolen car data 
and to have some sort of medium of ex- 
changing moral hazard information. 

A resolution was passed recommend- 
ing the appointment of a committee to 
devise ways and means of organizing a 
theft bureau for these companies, and 
also to consider a means of providing aid 
in the elimination of moral hazard. 


Fred W. Doremus Called Meeting 


The man who called the meeting and 
who was its chairman is Frederick W. 
Doremus, president of the Sylvania In- 
surance Company of Philadelphia. He 
appointed a committee consisting of 
Frederick H. Ackerman, chairman; D. 
L. Webster, of the Interstate Automo- 
bile Underwriters Agency, Inc., who is 
also manager of the new theft bureau 
of the General Exchange Insurance Cor- 
poration (General Motors); C. A. Goet- 
schius, of the Northern of New York, 
and Manager Grant of the automobile 
department of the National Liberty. He 
will also serve on the committee. 

Inspection Bureau People Talk 

Mr. O’Hamlin of the Hooper-Holmes 
Bureau and President Dowling of the 
Bureau of Credits, Inc., attended the 
meeting and made talks. 

It has, by no means, been decided how 
the moral hazard information will be 
handled, but judging from a talk with 
people at the meeting, if the bureau 
organization goes through, some ar- 
rangement may be made to use profes- 
sional moral hazard inspection service 
information, and the new detective bu- 
reau of the General Exchange Insurance 
Corporation may form a nucleus for a 
thief bureau of the non-Conference com- 
panies. Mr. Webster described the work 
of his Bureau in detail. Livingston 
Short, vice-president of the General Ex- 
change, said the Exchange would be 
willing to consider the question of en- 
larging its work through the new con- 
ference. 

There was considerable talk at the 
preliminary meeting relative to rewards 
and other details of theft bureaus. 
There was a division of opinion about 
paying rewards. Mr. Rose of Rose & 
Smith, public adjusters of Baltimore, the 
man who is responsible for the model 
litle bill of the State of Maryland and 
who has recovered more than 4,000 
stolen cars this year, talked against the 
payment of rewards except for unusually 
meritorious service by police and detec- 
tives. It was the general opinion that 
the non-Conference Bureau should have 
nothing to do with arresting thieves, but 
should co-operate in every way with‘the 
regular police. 

In a talk to the meeting, Mr. Doremus 
said : 

“It is obvious that a need exists for a 
centralized place of filing stolen car rec- 
ords and moral risk data for Non- 
Conference Companies and that such a 
Bureau would more than pay for itself 
tach year. Furthermore, Non-Confer- 


tnce Companies have felt the need for 
such an organization for some time past, 
but no definite steps have been taken to 
trystallize this sentiment into efficient 
ation. There are many questions of 
ganization and detail that need refine- 
Ment, and the outline as presented is for 


the purpose of stimulating thought in 
tnis direction, and any comments on the 
general situation would be welcome.” 


Points Discussed 

In giving his reasons for the need of 
a bureau or the non-Conterence compa- 
nies, Mr. Voremus made the following 
points: bdcaestel hamiieaes 

General Outline of Bureau Reasons 

“Non-Conterence companies have no 
centralized othce tor recording and filing 
stolen car data. Police othciais and mo- 
tor vehicle departments usually check 
all recovered stoien automobiles with the 
Conterence Detective Bureau files and 
if no intormation card is in their files 
they do not make an etfort to locate the 
owner by writing the automobile factory 
tor the name o1 the dealer who sold the 
car, and then communicate with the 
dealer to find out the owner of the auto- 
mobile, and through that medium ascer- 
tain the name of tne insurance company 
that protected the owner against thett. 
All \INon-Conterence compamies do not 
know their rights under existing title 
laws in the various states, nor the 
method ot preventing the re-titling of 
stolen automobiles. Non-Conference 
companies have no centralized clearing 
house for exchange of information on 
fraudulent loss claimants, bootleggers, 
automobile thieves and other morally de- 
ficient insurance risks. Non-Conference 
companies have no means ot adopting 
unitorm method of securing component 
part numbers of stolen automobiles from 
automobile factories and dealers. ‘This 
information is vital when identifying 
stolen automobiles with changed serial 
and motor numbers. 

“It has been suggested that—l. An 
office be established in New York City 
under competent management where the 
stolen car records ot Non-Conference 
companies will be filed in a cross index 
file. This office could also maintain 
an cudiaeton file of automobile 
thieves, bootleggers, fraudulent — loss 
claimants and other morally deficient in- 
surance risks, similar to present National 
Board of Fire Underwriters’ arson files 
and be the means of exchanging such 
data between companies. 3. All of the 
police officials of the United States, in- 
cluding motor vehicle departments, state 
constabularies, prohibition enforcement 
officials and Canadian customs authori- 
ties would be able to immediately check 
recovered stolen automobiles through 
the Conference and Non-Conference bu- 
reaus, and if no record was on file they 
would be certain that it was an unin- 
sured automobile, provided all Non- 
Conference companies filed their records 
with the Non-Conference Theft’ Bureau. 

The executive in charge of the Non- 
Conference Automobile Theft Informa- 
tion Bureau could aid Non-Conference 
companies greatly in their underwriting 
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Hull Profits Made 
On Commissions 


IN REINSURANCE CONTRACTS 
Direct Writers will Not Raise Rates 
While They Make Big Money 
on Reinsurance 
Marine insurance experts abroad are 
more freely criticising the system of 
many hull underwriters of taking large 
lines for the sole purpose of making 
money out of reinsurance commissions. 
This willingness of reinsurers to pay 
large commissions permits the direct line 
writer to assume risk of doubtful char- 
acter, his profits on reinsurance commis- 
sions being usually more than enough 
to pay whatever losses are sustained on 
the small net lines he retains. One writ- 
er, Svend Bramsen, of Denmark, says 
reinsurers should cut down the commis- 
sions they pay to about 5% and thus 
eliminate the excess profits now made. 

On this subject he says: 

“The Danish hull insurances are dis- 
tributed among a small number of Dan 
ish companies which, by reinsuring the 
larger part of the risks covered by them 
are making a big profit—and, as far as 
the companies .employing no ‘unproduc- 
tive agents’ are concerned, even a very 
considerable one—from the reinsurance 
commissions. Since most of these com- 
panies are in keen competition with one 
another, every one of them, even when 
convinced of the necessity to increase 
the rates on a particular fleet, will nev 
ertheless think twice before actually de- 
manding a higher rate, as in doing so 
underwriters run the risk of giving one 
of their competitors an opportunity of 
acquiring the policy at the previous rate. 
The hazards involved do not lie so much 
in the possibility of losing a customer, 
but in the fact that by losing its cus- 
tomer the company is deprived of a con- 
siderable reinsurance commission repre- 
senting an income which in most cases 








by furnishing statistics on thefts and re- 
coveries in various localities and provide 
data on theft and recoveries of given 
makes of automobiles, as well as general 
information on title laws, theft laws and 
automobile manufacturers and dealers’ 
reactions to insurance problems.” 








APPLETON & COX, Inc. 


1 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $4,976,780.91 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $7,400,761.92 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,285,952.89 
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is far in excess of any loss it may pos- 
sibly suffer on the line retained for own 
account. It must, therefore, be kept in 
mind that it is the profit derived from 
the reinsurance commissions by the di- 
rect writing companies that renders the 
improvement of rates practically impos- 
sible, and ‘this state of affairs is bound 
to continue just as long as that profit 
continues to be large enough to make 
it a matter of comparative indifference 
to the companies doing a direct business 
whether the risks covered are on a pay- 
ing basis or not. . 


Would Limit Commissions 

“The only way of bringing about an 
improvement in these conditions would 
be an agreement come to by reinsurers 
to pay no larger reinsurance commis- 
sions than are sufficient to cover the ex- 
penses of the first underwriter and to 
leave him only a small margin of profit 
in order that he will still be interested 
in making a profit on the line retained 
for own account. I should say*that a 
commission of 5% on the gross premi- 
ums for Danish hull insurances would 
cover the expenses of the direct under- 
writers (this estimate, however, leaving 
out of account the entirely unnecessary 
agent’s commission), and, moreover, 
would leave them a reasonable margin 
of profit. Should this view turn out to 
be at variance with actual conditions, 
this would merely prove that the ex- 
penses of the companies are excessive. 
“Another effect of a reinsurance com- 
mission of: 5% on the gross premium 
receipts will be that competition among 
the companies will no longer be able to 
take the form of a system of commis- 
sion returns to shipowners or their em- 
ployees, for the simple reason that there 
will be no funds left for that purpose.” 


| . 
Loss Committee 
(Continued from Page 25) 
are not willing to retain in view of the 
information received. 

“There have been sixty claims by as- 
sured whose names appeared upon the 
warning cards; thirty-two fires origi- 
nated on the premises of such assured. 
The insurance involved was $1,385,230.00 
and the estimated loss is $425,000.00, 


The Information Bureau 

“The Information Bureau seems to 
have passed its trial stage and to have 
justified itself, and we would again sug- 
gest that members avail themselves of 
the Board’s own credit information in 
preference to that received from other 
sources which, in our opinion, should 
only be used to supplement what the 
Information Bureau can so quickly fur- 
nish and which we believe, because it 
is so thoroughly up-to-date, is more 
valuable. than can be obtained in the 
usual wz ay from copies of reports on file 
with other mercantile or 
agencies. 

“The Loss Index has during the year 
answered 11,330 inquiries, made 2,920 
special investigations, filed 26,563 cards 
in the cabinets of members and record- 
ed, with appropriate references for loca- 


tions, claimants and their assistants in 
34,537 claims. 


reporting 


Arthur M. Brown, Jr., of Edward 
srown & Sons, San Francisco, general 
agents, recently made a trip from Lon- 
don to Paris by aeroplane, 
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Some Unrealized Ambitions 


| have several minor ambitions which 


some day | realized. | 


would like, for instance, to hear a de 


hu pe to see 


bate on prohibition between O. LB. Kyon, 
general counsel of the National Board 
of Fire Insurance 
Button of Vir 
1 would like to see Guy Carpen 
ter of Marsh & McLennan, one of Am 
erica’s greatest bridge whist players, in 
a game with three members of the Ac 
tuarial Society of America. 


Underwriters, and 
Commissioner Joseph 


Millla. 


1! would like to meet George Brennan, 
Ilinois manager of the United States 
Kk. & G., 


| have made it a practice to call upon 


During recent trips to Chicago 


Mr. Brennan but have never been lucky 
enough to find the door of his modest 
office unlocked. Just now he is devoting 
a lot of time to running for the United 
States Senate. Whether Brennan is in 
town or out the United States I. & G. 
keeps yoing merrily ahead in Illinois. 
* * x 


The Weekly Underwriter’s Annual 
Almanac 

| have just received a copy of “The 
Insurance Almanac and Encyclopedia, 
1920," published by The Weekly Under 
writer. It is the 14th annual edition, 
and not the least interesting feature of 
it is “Who’s Who in Insurance.” 

| have always found the average 
“Who's Who” more interesting than 
many novels, and | took occasion to look 
at the past of some of the well-known 
people in the insurance business, | not 
ed the following facts about some of the 
personalities in the business: 

John Calvin Abels, vice president ,and 
manager, Colonial Life of High Point, 
N. C., was educated at McCormick The- 
ological Seminary, Chicago, and was for- 
merly a Presbyterian pastor abroad and 
in the United States Army. 

a 


Is a Bachelor of Didactics 
H. E. Aldrich, vice president and su- 
perintendent of agencies, Equitable Life 
Insurance Company of lowa, was edu- 
cated at the State Teachers College, Ce- 


dar Falls, la., and won the degree of 
Bachelor of Didactics. 
* * * 


Worked For Palace Car Company 

H. G. B. Alexander, president, Conti- 
nental Casualty Co. and Continental As- 
surance Co., started in business in Lon- 
don with the Wagner Palace Car Co. 
and came to America on the consolida- 
tion of that company with the Pullman 
Co. He was attracted to the insurance 
business on learning, upon inquiry, that 
an accident company advertising to pay 
claims by telegraph meant what it said, 
and became an agent for that company, 
and set an early record for accident 
business. 
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Active in Four Lines of Endeavor 
Joseph Holmes Allen, — president, 
llawkeye Lite Insurance Company, 1s 
also described as a lawyer, banker and 
lariier, 
x k * 
Once a Chemist 
kX. VP. Amerine, vice president, Georgia 
Casualty Company, was once a chemist 
atiliated with an extensive retail drug 
business which he conducted in an Ala- 
bana town, 
eda 
Interested in Timber 
Robert Henderson Angell, president, 
Shenandoah Life, owns three lumber 
plants, 
ak 
Once Headed Two Fire Companies 
Samucl Appleton, formerly United 
States manager of the Employers’ Lia- 
bility Assurance, was once president of 
two fire insurance companies. 
ew -% 
From Fire Adjusting to Casualty 
Insurance 
Zed H, Austin, president of the North 
American Life & Casualty of Minneap- 
olis, Was at one time a fire insurance 
yveneral adjuster. 
cae ate 
Taught Young Men Figures 
Albert E. Babbitt, actuary, Lamar Life 
of Jackson, Miss., was formerly instruc- 
tor of mathematics at the University of 
Minnesota, 
ee 
Once a Stenographer 
Frank <A. Bach, vice-president in 
charge of underwriting, Fidelity & De- 
posit Co., was for ninety days a ste- 
nographer with the company. 
+ 2 


Was a Brigadier General 
Chauncey B. Baker, chairman of the 
board of the American National Fire, 
Columbus, was an officer in the United 
States Army from second lieutenant to 
brigadier general. 
* 2 * 
President of Candy Business 
H. G. Barbee, president, Hampton 
Roads Fire & Marine, is also president 
of a wholesale confectionery business, 
among other activities. 
ee ee 
Traveled in South America 
Robert P. Barbour, general attorney, 
Northern Assurance, was once a com- 
mercial traveler in South America. 
+ ee 
Was City Solicitor 
John Barker, vice-president and gen- 
eral counsel, Berkshire Life, formerly 
was city clerk at Pittsfield, Mass., and 
city solicitor of the same town. 
* * * 
Formerly Ran Newspaper 
James Victor Barry, fourth vice-presi- 
dent, Metropolitan Life, 


once ran a 
newspaper in Michigan, 


Editor Went to “Tech.” 
Charles KE. Belcher, editor of “The 
Standard,” was educated at the Massa 
chusetts Institute of Technology. 
es ss 


Head of Stove Company 
Henry W. Bennett, president, State 
Life of Indianapolis, is president of the 
Indianapolis Stove Co, 
* * 


Once Taught School 
Walter H. Bennett, executive secre- 
tary and counsel of the National Asso- 
ciation of Insurance Agents, was a school 
teacher, a lawyer and state fire marshal 
of fllinois. 
a 


Blake Gathered News 
Charles S. Blake, president, Hartford 
Steam Boiler Inspection and Insurance 
Company, was once a newspaper report 
er and then became a marine engineer. 
* *k * 
Sold Goods on the Road 


C. H. Brackett, president, Hoosier Cas 
ualty Co., Indianapolis, was once a trav 
cling salesman. 

ae 


At One Time in Jewelry Business 
L.. BP. Brigham, superintendent of 
avencies, National Life of Vermont, was 
once in the jewelry business. 
oe 


Y. M. C. A. Man Became Insurance 
Executive 
William H. Brown, second vice-presi- 
dent and secretary, Columbian National 
Life, was with the Boston Young Men's 
Christian Association for four years. 
+ 2 


A Page From Past of President Burns 
Ff. Highlands Burns, president of the 
Maryland Casualty, was once in the em 
ploy of the Atlantic Transport Co. 
+ oe 


Secretary of a Debt Commission 
Joseph Button, commissioner of insur- 
ance of Virginia, was once secretary of 
the Virginia Debt Commission. 
x Ok x 


Organized Public Utility 
Arthur EF. Childs, president, Columbian 
National Life of Boston, began his bus- 
iness career in connection with electric 
light traction and power enterprises, and 
in 1897 organized the Light, Heat and 
Power Corporation to acquire lighting, 
heating and power plants in the Eastern 
States, and was elected president of the 
corporation, 
* Ok 
Sugar Company Official 
Hendon Chubb, vice-president, Feder- 
al Insurance Company, is also vice-presi- 
dent of the Porto Rico Sugar Co. 
x ok Ox 
Went to School in Japan 
George I. Cochran, president, Pacific 
Mutual Life, was educated among other 
places at Tokyo Business College, Japan. 
x ok Ox 
Principal of High School 
Charles F. Coffin, vice-president, gen- 
eral counsel and agency manager, State 
Life of Indianapolis, was once the prin- 
cipal of a high school. 
* KOR 
Was a Mayor 
Lee J. Dougherty, president of the 
Guaranty Life, Davenport, la. was may- 
or of that city. 
* ok * 
Vice-President, United Fruit Co. 
Crawford H. Ellis, president of the 
Pan-American Life, was general man- 
ager of the United Fruit Co. when he 
was twenty-five years old. He later be- 
came vice-president of the company. 
a oe 
Learned About Machinery 
After Edgar J. Sloan, now vice-presi- 
dent of the Aetna Insurance Co., left 
school he learned the machinist trade. 


Son of U. S. Senator 
W M Crane, Jr., vice-president, 
Serkshire Life, is a son of former Goy- 
ernor W. Murray Crane of Massachu- 
setts. 
* * x 


W. L. Crocker’s Early Training 
Before entering the insurance business 
Walton L. Crocker, president, John Han- 
cock Mutual Life, had experience in mer- 
cantile and manufacturing lines and also 
in the railroad business. 
* * 


A Lawyer 
Walter B. Cruttenden, vice-president, 
Springfield Fire & Marine, is a member 
of the Connecticut bar. 
* *k 
Grew Strawberries 
William S. Crawford, insurance edi- 
tor, Journal of Commerce, once 
strawberries in Ohio on a farm. 
x ok * 
Was Bank Cashier 
Harry M. Cutler, vice-president, Na- 
tional Life of Vermont, was a bank 
cashier, 


Rrew 


xk OK x 


Samuel Davis a Connoisseur 
Samuel Davis, associate counsel, John 
Hancock Mutual Life, is a connoisseur 
of Chinese porcelains. 
‘eS 
Wrote Anecdotes 
Thomas B. Donaldson, associate man 
ager of the Eagle Fire of Newark, once 
wrote a daily funny story for a string 
ol newspapers, 
* * 
Was Attorney General 
Kdward D. Duffield, president of The 
Prudential, was once Attorney General 
of New Jersey. 
* x 
Was in Philippine Legislature 
Vincente Signson Encarnacion, presi- 
dent, Insular Life Assurance of the Phil 
ippines, is a land owner and was a mem 
ber of the Philippine legislature. 
* *k x 
Former Freight Man 
Leon O. Fisher, second vice-president, 
Equitable Life Assurance, was once in 
the New York office of the freight claim 
division of the New York Central 
* * x 
Was Gatherer of News 
Haley Fiske, president of the Metro- 
politan Life, was once a newspaper re 
porter, 
ae ae 


M. I. T. Man 
Gayle T. Forbush, United States man 
ager of the Royal Exchange, is a Massa 
chusetts Institute of Technology man 
a ae 
Distinguished Family 
Joseph S. Frelinghuysen, president of 
the Stuyvesant Insurance Company, was 
the fourth member of his family to oc- 
cupy a seat in the United States Senate. 
* Ok OK 
Was Fire Special 
Charles F. Frizzell, vice-president and 
general manager, Indemnity Insurance 
Company of North America, was at one 
time a fire insurance special agent. 
+ es 
Worked Way Through College 
William T. Grant, president, Business 
Men’s Assurance Co. of Kansas City, 
worked his way through college by do 
ing jobs on the farms in summer and 
working as a bank clerk. He even sold 
hail insurance for a short time. 
oe 
Was With Pennsylvania R. R. 
Fred L. Gray, president of Fred L. 
Gray Company, a leading general agent 
in Minneapolis, was once with the Penn 
sylvania Railroad in Jersey City and 
New York. 
a 


Former Senator 
Isaac Miller Hamilton, president of the 
(Continued on page 34) 
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“)ptional” Collision 
Proves a Novelty 


USED BY GENERAL OF SEATTLE 





Adjusts Percentage of Liability Accord- 
ing to Factory List Price of 
Automobile Insured 
In its efforts to secure automobile in 
wrance business in Oregon and Wash- 
ngton, the General of Seattle, partici 
yating stock company, is offering some- 
thing new in collision coverage and 
which it styles “optional collision.” ‘The 
form provides that the “company shall 
not be liable for —% (usually 50% or 
70%) of collision or upset loss when 
such loss does not exceed an amount 
equal to one-half of the factory list price 
of the automobile insured. Should the 
loss exceed one-half of the factory list 
price, then the company shall be liable 

jor all loss or damage.” 

The “optional collision” offered by the 
General of Seattle follows: 

Optional Collision Endorsement 
(Option No. ....% Coverage) 

At the request of the assured and in 
consideration of an additional premium 
of $.... and subject to all conditions 
of this policy, the perils insured here- 
under are extended to include actual loss 
or damage to the automobile insured 
caused solely by Accidental Collision 
with another object, or by upset, subject 
to the following exclusions and limita- 
tions: 

(a) Loss or damage caused directly 
or indirectly by fire. 

(b) Loss or damage to any tire, due 
to puncture, cut, gash, blowout or other 
ordinary tire trouble; and excluding in 
any event loss or damage to any tire, 
unless caused in accidental collision 
which also causes other loss or damage 
to the insured automobile. 

(c) Loss or damage occurring while 
the automobile insured is being operated 
In any race or speed contest or while 
being operated by any person under the 
age limit fixed by law or under the age 
of 16 years in any event. 

_(d) The Company shall not be liable 
lor more than ....% of such loss or 
damage where such loss or damage does 
hot exceed an amount equal to one-half 
of the factory list price of the automo- 
bile insured hereunder. Should said loss 
or damage exceed one-half of the factory 
list price, then the Company shall also 
be liable for all of such excess loss or 
damage. 

The list price referred to herein shall 
be the factory list price of the car in- 
sured hereunder as published by the 
manufacturer thereof when new. 
_ The terms and conditions of this pol- 
cy apply to each car separately, if more 
than one car is insured hereunder. 

lhe amount recoverable for accidental 
collision or upset under this endorse- 
ment shall not exceed the percentage 
‘tated herein of the actual cash value of 
the property at the time of any such 
8s or damage, but shall not be limited 
y the amount of insurance named in 
the policy to which this endorsement is 
attached, 

All other terms and conditions of this 
policy remain unchanged. 

Attached to and forming part of Com- 
bined Automobile Policy No. .... of 


eneral Insurance Company of America 


and General Casualty Company of 
America, Seattle, Wash. 
ee eee ee 
ES hin i wih chintsindd ; 
ow adie ebeds agewe Agent. 
A AID SAFETY DRIVE 
. ‘Automobile insurance companies writ- 


ing Michigan business are pledging their 
£o-operation with the state in its recent 
intensive campaign against the reckless 
and incompetent motorist. 


Accident Frequency 
Of Steel Corporation 


VERY LOW, SAY ‘GOVERNMENT 


Letter from Department of Labo~ See- 
retary Praises Accident Prevention 


and Safety Work 


The United States Steel Corporation 
is the largest capitalized corporation in 
America and the 
‘There was a time when 
the accident frequency in these plants 


one of vreatest em 


ployers of men. 


was high, but the record is now so good 
that James J. Davis, secretary of the 
Department of Labor, has written the 
following letter to Judge FE. H. Gary, 
chairman of the U. S. Steel Corporation : 

“T have just been going over the rec 
ords of the United States Steel Corpora 
tion in the 


and 


matter of accident 
The record is 
such a remarkable one that I cannot re- 


preven 
tion safety work. 
frain from telling you how exceedingly 
gratifying it is to me or 


from compli- 
menting 


you 

achievement. 
“Accident 

steel 


upon a 


really wonderful 


and 
the 


the iron 
kept in 
Statistics of this De- 
back to 1907, during 
Commissioner of 


statistics for 


industry have been 


Bureau of Labor 
partment going 
the La- 
bor Statistics informs me frequency ac- 
cident rates in the industey have dropped 
from 80.8 per million one man hour ex- 
posure in 1907 to 30.8 in 1924, and that 
the severity 


he tS 


“More satisfactory still than this is 
the achievement of a smaller group of 
plants composed largely of the United 
States Steel Corporation’s subsidiaries, 
and in which more energetic and sys- 
tematic methods have been installed and 
tenaciously adhered to. In this group 
of plants the frequency ratio has 
dropped from 60.3 per million hours of 
exposure in 1913 to 10.2 in 1924, and this 
group contains nearly one-half of the 
iron and steel industries in the United 
States. 

“What especially pleases me in your 


which time 


rates have dropped from 
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(jeneral Accident 


FIRE AND LIFE 


ASSURANCE CORPORATION. Lid. 


FREDERICK RICHARDSON, United States Manages’ 














reported statement that the United 
States Steel Corporation has found that 
accident) prevention and safety work 
really pays from a dollar-and-cents 
point of view. You are reported as hav 
ine stated that the United States Steel 
Corporation in ten years spent $9,763, 
063 in accident prevention work and that 
the money saving resulting therefrom 
had been $14,609,920 in addition to the 
fact that 250,000 men had been saved 
from injury, and probably more than 
40,000 had been saved from fatal injury. 

“As a self-insurer the United States 
Steel Corporation is in a position to 
know whether or not there is an actual 
money gain to be derived from intelli- 
gent accident prevention work, and this 
statement of the Corporation’s experi- 
ence will be of inestimable value to me 
in reaching that percentage of employ- 
ers with whom the humanity appeal does 
not get one very far, and to whom you 
must show a chance to save money or 
they will not go along. 

“Once more, | wish to compliment you 
on this splendid record, and to assure 
you of my highest regards and esteem.” 


F. M. HALL PROMOTED 

Frank M. Hall, who was associated 
with David Duncan in the management 
of the Pacific Coast department of the 
Globe Indemnity, has been made resi 
dent vice-president and in that capacity 
will assume full charge of the company’s 
business on the coast. Mr. Hall joined 
the Globe in 1918 as assistant manager 
of the fidelity and surety department. 
He was made associate manager in 1924. 








37 Montgomery St. 











We Invite Your Inquiry— 


We are equipped to give unusual 
co-operation in the following lines: 


AUTOMOBILE & GENERAL LIABILITY 
PROPERTY DAMAGE & COLLISION 
WORKMEN’S COMPENSATION 
ACCIDENT AND HEALTH 
PLATE GLASS 


Manufacturers’ Liability Insurance Co. 


Manufacturers’ Liability Insurance Co., Building 


Jersey City, N. J. 

















Kastern Department 
of Zurich Enlarged 
EXTENDED FARTHER SOUTH 


Eastern Branches To Report To New 
York Office Instead of To Chi- 
cago, As Heretofore 


Kffeetive September 1, the Eastern 
Department of the Zurich will be enlarged 
to a considerable extent. Under the 
new arrangement, the department will 
be extended as far south as Florida, tak 
ing in Baltimore, Washington and in 
cluding, of course, the big Philadelphia 
and Pennsylvania branches, which have 
for some time past been under the man- 
avement of KE. Walter Helm, general 


superintendent of the Eastern Depart 
ment, who was formerly located at 45 
John. street. 

\ll of the Eastern branches of the 


Zurich, which have heretofore been re 
porting to the Chicago office, are to re 
port to the office in New York. This 
secms like somewhat of an innovation, 
although the United States manager of 
the Zurich explained to the Eastern Un- 
derwriter that internal changes in the 
astern department of the company 
have been going on since June 1 of the 
present year. He also stated that the 
new branches of the Eastern department 
have been reporting to New York since 
that time. 

The enlargement of the department 
necessarily will increase its range of ac 
tivities, and will take some of the New 
York supervisors on extended trips into 
the southern territory of the country 

The Zurich has in the past few months 
had some important changes, notably in 
its personnel. Two prominent members 
4f its staff, namely, Russell B. Taylor 
and G. Dexter Richardson, have assumed 


important executive positions in other 
companies, thus creating opportunities 
for some of the younger men of the 


organization. J. H. Rooney, for exam- 
ple, who succeeded Mr. Taylor as super- 
visor of claim departments on July 15, 
will spend a good part of his time in 
traveling for the company in the eastern 
and southern parts of the country. He 
is at the present time on an extended 
tour of the branches of the Eastern De- 
partment in connection with audits which 
are being made. 


RETURNS FROM COAST VISIT 

A. Duncan Reid, president and gen- 
eral manager of the Globe Indemnity of 
Newark, has returned from a six weeks’ 
trip from the coast. During his stay at 
Los Angeles, Wheeler Bros. & Pierce, 
Inc., general agents for the company, 
tendered Mr. Reid a dinner at the Jona- 
than Club. A golf tournament was also 
held in his honor, and a silver trophy 
cup, known as the “A. Duncan Reid 
Cup,” was won by Thomas H. Anderson, 
Pacific Coast manager of the L. & L. 
& G. <A dinner followed the close of 
the tournament. 
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Ruling on Excess Cover 
For Self-Insurers 


MADE BY SUPT. JAMES A. BEHA 


This Form of Cover Can Be Issued Sub- 
ject to Law Approving Rates; 
Under Section 109 


Superintendent of Insurance Beha of 
the New York Insurance Department 
has sent to Leon S. Senior, manager, 
Compensation Inspection Rating Board, 
the following statement relative to ex- 
cess cover for self-insurers: 

For some time we have had before us 
the following questions submitted by the 
board, relative to the insurance of risks 
designated under sub-section 3, section 
0 of the Workmen’s Compensation Law 
as self-insurers: 

A policy is issued by a company to a qual 
ihed self-insurer extending cover over and above 
certain limits. Is such policy regarded by the 
department as direct insurance or in the nature 
of reimsurance ? 

2—Whether regarded by the department as 
direct insurance or reinsurance, does the sub 
ject matter of rates for such policy come within 
the purview of section 67 of the Insurance Law, 
and if so, is it the duty of the companies con 
stituting the board to establish adequate and 
reasonable rates? 

Our reply to these questions in the 
order. submitted follows: 

“A policy issued by a company to a 
self-insurer is not reinsurance within the 
meaning of section 22 of the Insurance 
Law and will therefore be treated as 
direct insurance and not in any sense as 
reinsurance. Furthermore, as direct in- 
surance, the rates for policies covering 
the excess portion of risks known as 
self-insurance, come within the require- 
ments of section 67 of the Insurance 
Law, and the board is hereby directed to 
undertake through its committees the 
establishment of rates and rules in ac- 
cordance with section 67 and with sec- 
tions 141 and 141-b of the Insurance 
Law.” if 

This action reverses the ruling made 
in January, 1920. At that time it was 
stated that no objection would be made 
by this department to the issuance of 
policies reinsuring the excess liability of 
self-insurers and, accordingly, your legal 
department ruled in part as follows: 

“An employer who is authorized under sub 
division 3 of section 50 of the New York Work 
men’s Compensation Law, to pay compensation 
himself, may, by a contract of reinsurance with 
a company authorized to issue such contracts, 
secure the reimbursement to him of any part of 
compensat.on obligations which he may have 
paid to the injured employees * * *” 

There is no reason why this form of 
cover should not continue to be issued 
subject, however, to the sections of the 
law governing the establishment and ap- 
proval of rates. This will also bring the 
policies so issued within the scope of 
section 109, which is not the case where 
the contract is looked upon as reinsur- 
ance. Will you please take what action 
is necessary to provide rules and rates 
voverning these policies and submit your 
recommendations for approval ? 


LIMB VALUED AT £40,000 

from Vienna comes an interesting re- 
port of a £40,000 claim against an in- 
surance company for a lost leg. The 
claimant is one Emil Marck and the in- 
surance company concerned the Anglo- 
Danubian Lloyd. Marck alleges that he 
was chopping wood when by accident 
the axe slipped and nearly cut through 
his limb.. The action has been adjourned 
for the police to decide whether to pro- 
ceed with a charge pending against the 
claimant of fraudulently mutilating him- 
self to obtain the money. The company’s 
counsel stated that the man was entirely 
under the influence of his beautiful wife 
at the time. We suspect an error in the 
transmission of the news and_ that 
pounds instead of crowns have been 
stated. It is difficult to understand such 
reckless underwriting. 


INSURE ARABIAN HORSES 
The Arabian horses of W. K. Kellogg 
(the Corn Flakes man), who hails from 
Battle Creek, Mich., and who has a 
ranch at Pomona, Cal., were insured in 
the Hartford by Tom Mason. 
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Versatility of Late 
Robert R. Benedict 


A GROVER CLEVELAND STUDENT 


Philadelphia Manager of American 
Surety Was Authority on Shake- 
speare; Belonged to Many Clubs 


Robert RK. Benedict, late Philadelphia 
manager of the American Surety, and 
with that company a quarter of a cen- 
tury and more, was a law student in the 
office of Cleveland & Bissel, Buffalo, the 
senior member of which firm became 
President of the United States. Mr. Bis- 
sel was Postmaster General during the 
Cleveland administration. 

Mr. Benedict was the Philadelphia 
manager of the American Surety Com- 
pany for twenty-five years. He was a 
native of Canandaigua, N. Y., to which 
his body was taken for burial. The 
funeral service was held in the Protes- 
tant Episcopal Church at Canandaigua 
on Tuesday last. 

Mr. Benedict was a son of Robert 
Morris and Margaret Gorham Bene- 
dict, and a direct descendant in the 
fifth generation of Nathaniel Gorham, 
of Massachusetts, a member of the 
Continental Congress, one of the mem- 
bers of the Federal Convention of 1787, 
which framed the Constitution of the 
United States, and later a member of 
the first United States Senate from 
Massachusetts. 

Mr. Benedict was also a great-grand- 
son of Jasper Parrish, who held the 
post of official interpreter with the In- 
dian tribes, appointed under Washing- 
ton’s administration, and retaining the 
position to the end of the administration 
of John Quincy Adams, negotiating the 
treaty with the Six Nations in 1794. 


Mr. Benedict was a devoted studenj 
of dramatic literature and a noted au- 
thority on Shakespeare, contributing 
writings of important literary value to 
Shakespearean scholarship, among them, 
“The Mystery of Hamlet.” 

He was a member of the Shakespeare 
Society of Philadelphia, founded by the 
late Dr. Horace Howard Furness, the 
oldest in the United States. 

He was one of the trustees of the 
Edwin Forrest Home for Actors, 
founded by the will of Edwin [Forrest 
for the shelter of aged members of the 
theatrical profession. 

Among the clubs in which he held 
membership were the University Club 
and the Players’ Club of New York City 
and the University Club of Philadelphia. 


NEW INCOME DISABILITY 


Sun Indemnity Pays $25 Weekly For 
104 Weeks to Totally Disabled; 
Up to $50 For X-Ray Charges 
The Sun Indemnity Company an- 
nounces a new income disability policy. 
It will pay: $25 a week for 104 weeks 
if you are totally disabled as a result of 
an injury or illness, and in addition hos- 
pital or nurses’ fees up to $50 a week 
for 15 weeks, and in addition an amount 
up to $100 for surgical operations, and 
in addition a sum up to $50 for X-ray 
charges; or, if you prefer, a definite sum 
up to $3,900 for certain disabilities, in 
lieu of all other indemnities; all for an 
annual premium of: Select $58.50, Pre- 
ferred $58.50, Extra Preferred $61.25, 
Ordinary $08. Ages 18-50. Above rates 

increased $15 for ages 51-55. 


BRANIFF REPORTS BOND BOOM 

Because of the great building boom in 
Oklahoma City, Neville Jones, manager 
of the bond department of T. FE. Branilf 
Company, said that an unusually large 
number of bonds are being written. At 
the present time about $5,000,000 of con- 
struction work is under way. 
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Do Not Favor Credit 
Insurance by Gov't 


ENGLISH MERCHANTS’ REPORTS 


Say Government Scheme Might Lead to 
Insurance Against Bad Debts; 
Some Favorable Factors 
The Manchester (England) Association 
of Importers & Exporters has recently 
been investigating the question of credit 
insurance, and has just issued an inter- 
esting report on the subject. The pres- 
ent state of international trade is such 
that they think that credit insurance 
might induce some merchants to favor it, 
but in their judgment this would  prob- 
ably lead to temporary competition by 
producers and manufacturers until these 
had learned by bitter experience the real 
value of merchants. On the whole, they 
find that there is no great desire for 
a State-managed scheme on the part of 
efficient merchant exporters, and it may 
be added that there is good reason to 
believe that the Government has no in- 
tention of embarking on a scheme of in- 
surance against bad debts that would be 
applicable to short-term = credit trans- 

actions, 

But there certainly seems to be a good 
case for doing something to assist en- 
gineering contractors, who at present 
lose business through being unable to 
give credit for a period of three or more 
years, 

The Manchester Association say that 
sritish Government control is viewed 
with suspicion, and many would prefer 
a good credit insurance company, but it 
should be remembered that the Minis- 
ter for Overseas Trade has made it 
clear that the Government, too, would be 
glad if the business were undertaken by 
the insurance companies. The only jus- 
tification for the Government taking the 
matter up is the reluctance of insur- 
ance companies to undertake the work, 
except to a very limited extent. 

The difficulty is that there is insuffi- 
cient experience from which to put the 
business on an actuarial basis, but it is 
thought that if the Government could 
accumulate a sufficiently full record to 
enable rates to be made with some con- 
fidence, insurance companics might then 
be willing to relieve the Department of 
the work. The Manchester Association 
find that engineering contractors think 
that the American institution has been 
of assistance in enabling American firms 
to do business that British firms could 
not entertain, but as the American mu- 
tual scheme includes pooling of credit 
rating information the association think 
it doubtful whether bankers and traders 
in this country would work or act in the 
same way as is done in America. They 
come to the conclusion that the Govern- 
ment Export Facilities Scheme ought to 
meet most of the requirements called 
or, 


W. J. AHEARN GEN’L ATTORNEY 
Assistant to Vice-President O'Neill of 
Royal Indemnity Resigns to Go 
With Great American 

William J. Ahearn has been appointed 
general attorney for the Great Ameri 
can Indemnity by President Jesse >: 
Phillips. Mr. Ahearn is a native ot New 
York State and entered the claim de- 
partment of the Royal Indemnity ™ 
1916 immediately after securing his law 
degree from Syracuse University. After 
a year in New York City he tor ik charge 
of local claim departments in_ severa 
other cities for the Royal, including At- 
lanta, Ga., Utica, N. Y.; Pittsburgh, Pa. 
and Cleveland, He was admitted to the 
bar in New York in 1918, and_ three 
years later was made assistant to Vice- 
President O’Neill at the home office. Mr. 
Ahearn resigns this position to Join the 
Great American August I. atl 

As general attorney Mr. Ahearn w! 
have charge of every phase 0! claim 
work for the company, the plan being 
to centralize the handling of clans for 
all lines which the company will transact. 
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U. S. F. & G. Issues 
Beauty Parlor Policy 


coPY OF ITS DAILY REPORT 


Company’s Liability For Accident To 
One Person Is $5,000; Two or 
More Persons, $10, 000 


The United States Fidelity & 
anty is issuing a beauty parlor policy. 





Guar- 


A copy of the daily report, in part, fol- 


lows: 
Schedule of Statements. 
Item 1—Name of assured...........0. 
P. 0. address cece vsesnecscescsses Books 


- records are kept and can be audited 


POT eee ee eT 

Item 2—The period during which the 
policy she all remain in force, unless can- 
celled as in the policy provided (herein 


called the Policy Period), shall be from 
Pee ee ere ee re es ; - abt to 
SRE Pere Te Or Ter 19.. at 
twelve and one minute o'clock A. "M., 


standard time, at the assured’s address, 
as to each of said dates. 

Item 3—The company’s liability for an 
accident resulting in injuries to or in the 


death of one person is limited to five 
thousand dollars, and, subject to the 
same limit for each person, the com- 


pany’s liability for an accident, resulting 
in injuries to or the death of two. or 
more persons, is limited to ten thousand 
dollars. 
Item 4 
erations are 
Description of operations 
annual remuneration; Rate 
remuneration; KE ‘stimated 


Location of places where op- 
COMUNE ac pcs incceeamenes 
Estimated 
per $100 of 
premium. 
Minimum premium for this policy shall 
ee Estimated advance pre- 


MAY GO ON STOCK BASIS 





Rumor About Lumbermen’s Mutual 
Casualty of Chicago; Story Printed 
on Pacific Coast 
The “Underwriters’ Report” of San 
Francisco recently printed the following 

story: 

“Whether or not the Lumbermen’s 
Mutual Casualty Co. of Chicago is plan- 
ning to transfer to the stock basis, as a 
result of the large number of mutual fail- 
ures during the past year, is the query 
that is interesting California casualty 
underwriters, following admission of the 
American Motorists Insurance Company 
of Chicago to this State. The American 
Motorists, which was licensed by the 
California insurance department on Fri- 
day, was organized early this year by 
James S. Kemper, pre alien of the Lum- 
bermen’s Mutual Casualty and a promi- 
nent mutual operator of Chicago. The 
mutual has been operating in California 
for many years. The new company has 
a cash capital of $300,000, and is licensed 
in California to write accident and 
health, automobile, liability and work- 
men’s compensation lines. These are 
the principal lines written by the Lum- 
bermen’s Mutual Casualty, which leads 
to the query as to whether the latter 
company is to reinsure in the newcomer; 
in effect, changing over to the stock 
basis.” 


FRONT PAGE FLOOD CUT 


The Royal 
page feature 


Indemnity runs as a front 
in the current issue of the 
“Adviser,” a cut of a conduit line flooded 
by water, which forced its way under- 
ground from Lake Erie while the con- 
duit was under construction. It ruined 
the work and caused very heavy finan- 
cial loss to both the contractor and the 
company which bonded him. The head- 
ing on the story is: “Water Caused Bond 
Loss.” 


New Central Surety 
Makes a Good Start 


DENIES HUDSON ORGANIZED IT 





Takes Over Direct Business of Employers 
Indemnity of Kansas City; No 
Promotion Expense 





Without organization expense the en- 
tire capital and surplus of the new Cen- 
tral Surety & Insurance Corporation of 
Kansas City, Mo., has been raised. All 
of the $900,000 representing the stock 
subscription has been paid in in cash, 
except oingee represented by subscrip- 
tion notes. Capital and surplus are to 
be increased to bring the total to $1,500,- 
000. 

The company will take over the direct 
business of the Employers Indemnity of 
Kansas City, which has been writing 
both direct and reinsurance business. 
rhe direct business has been under the 
management of Dennis Hudson, who has 
been the principal mover in organizing 
the new company, and who will be its 
vice-president. 


Began Writing July 1 


The new company began on July 1. 
Policies will continue to be issued by 
the Employers’ Indemnity in all states 


except Missouri until the 
qualifies in the various states. From 
July Ist the business was and will be 
written for the account of the new com- 
pany. 

Fred W. Fleming is president of the 
Central Surety & Insurance Corpora- 
tion. T. J. Green is vice-president and 
treasurer. R. E. McGinnis is vice-presi- 
dent and manager of the claims depart- 
ment. L. i 
L. McCune general counsel. 
directors is T. J. Green, 
Kansas City Life. 


new company 


One of the 


Another 


Goodwin is secretary; H. 


treasurer of the 
insurance 


man on the board is Thomas McGee of 
Kansas City. 

The company expects to write about 
$2,000,000 premiums its first full year of 
operations. Complete figures of the new 
company are as follows: Gross assets, 
$900,000; bills payable, $8,163; capital, 
$300,000; contingent reserve, $207,157; 
surplus, $300,000. 





JONES JOINS CONSTITUTION 





New Zealander by Birth. Once Served 
as Branch Manager of New 


Zealand Co. 





Richard LD. Jones has joined the lia- 
bility and compensation claims depart- 
ment of the Constitution Indemnity of 
Philadelphia. He is a New Zealander by 
birth and education, having graduated as 
a mining engineer, He began his in- 
surance experience as a traveling inspec- 
tor for the New Zealand Government In- 
surance Department. Subsequently he 
served nine years as branch manager of 
the New Zealand Insurance Company, 
Ltd., in Western Australia. In 1914 he 
spent six months traveling around the 
world, and as a matter of choice set- 
tled in New York, and became a super- 
intendent of the Compensation Claim 
Department of the Royal Indemnity. 

Mr. Jones is a British subject, and the 
United States commandeered his services 
when America entered the war in 1917, 
calling him to Washington to organize 
and head the Claims Division of the 
Bureau of War Risk Insurance, where he 
rendered invaluable service. 

In 1920 he opened an agency of his 
own and again became connected with 
the New Zealand, serving as their gen- 
eral agent for the Marine Department. 
When this company discontinued in the 
Eastern States a few months ago, Mr. 
Jones decided to again take up claims 


work, for which his broad experience so 
eminently 


fits him. 














for the future. 
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Home Office Buildings 


GENTS find us constantly rearranging our facilities and adopting almost daily innovations in 
better Service features. 


The reason for this is that every morning when we open for business we consider ourselves 
on a more advanced front. We do not rely on our past record and get in a rut. 
try to do is to attract Agents and business by the way we are doing things now and building 


The Maryland considers that the best way to keep well 


established is to re-establish itself every day by new 
and better Service. 


Maryland (asualty Company 


Baltimore 


Stands for cAmerican cAgency System 


Complete Proteétion for -Agents and their (lients 





What we 
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Ad Stunts Which Make 
the Whole Town Talk 


METHODS OF LYLE STEPHENSON 


Kansas City Agent Consistently Runs 
Copy on Ist Page of Daily News- 
paper; Also Uses Bill Boards 
Lyle Stephenson of Kansas City is 
known to insurance men all over the 


country because he has the ability te 


break into print in a unique and original 
fashion. He represents Continental 
Casualty for casualty lines, as well as 
several large fire and life companies. Be 
sides, he is director in several Kansas 
City banks and has become one of the 
city’s leading business men 

Few insurance men have gone more 
deeply into the subject of local agency 
advertising than Mr. Stephenson. His 
slogan, “When You Insure, Leave It to 
Lvle.” has become a household) word 
and has rolled thousands of dollars into 
the firm’s bankbook 

Mr. Stephenson advertises consistently 
in the local newspapers, believing that 
the method used by the makers of 
Camel Coca-Cola, ready-to 
wear clothing or any other commodity 
should be the method for insurance men 
to use in their own advertising. “These 
advertisers are successful,” says Mr 
Stephenson, “because they follow a 
sound, definite, systematic plan. They 
pick out one vital point, make it brief, 
fill it with interest, and then proceed to 
drive that one point home by repeating 
it often. Such a plan—brevity, concen 
tration, repetition—is successful because 
brevity attracts attention, concentration 
centers interest on that one point, repe 
tition causes that one thing never to be 
forgotten 4 

Repeat Your Ads Often 

His method is to advertise insurance 
often. Giving his views in the house 
organ of the “Continental Casualty,” he 
says: ‘lake one point at a time, make 
it short, make it interesting, and repeat 
it often. L want to emphasize this last 
point in particular. Repeat your adver 
tising regularly, day in and day out, 
week after week, until your name be 
comes so firmly impressed upon the 
mind of the prospective buyer that he 
can think of no other. And then, after 
gaining that objective, continue to ad 
vertise day in and day out, week after 
wet k. 

The ease with which people forget 
makes that regularity an absolute ne 
cessity and if you aren’t consistent a 
considerable portion of your advertising 
appropriation is wasted. 

Runs Small Ad on Front Page 

Here in Kansas City we use the Kan 
sas City “Star.” Our advertisement isn’t 
large, but it appears regularly in’ both 
the morning and evening edition, and al 
ways on the front page Copy is 
changed with each issue and we endeay 
or to present our story in a way that 
is “different.” 

Our object is to cover Kansas City 
thoroughly (something that cannot be 
done by direct advertising) and bring 
people’s attention to our office. In other 
words, we use newspaper space to let 
‘em know that we write insurance and 
that they can safely “Leave it to Lyle.” 
We advertise, not to retain business o1 
to directly secure new business, but to 
make ourselves known. Having suc 
ceeded in that, we now advertise to stay 
known. 


civarettes, 


Lively Billboard Copy 

We also use in connection with ou 
newspaper advertising a large number of 
billboards. These are located in all parts 
of the city and the object here is the 
same as in our newspaper advertising 
to make the agency name known and to 
keep it known. The copy used ties up 
directly with the newspaper copy in that 
it is brief, to the point, 4nd interesting 
Examples are “Dead or Alive, You Owe 
Your Wife a Living,” “Drive Carefully 
—You Might Meet a Fool,” “When the 
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House Burns Down the Fire Goes Out,” 
“If You Get Back Alive—Leave .It to 
Lyle,” “We Can’t Insure Ashes,” etc. 

We have, at present, copy on two of 
these boards which reads, “Automobiles 
Have Killed in Kansas City Since Janu- 
ary Ist, 4 People.” Whenever a new 
death occurs, these figures are crossed 
out and the new figure is painted direct- 
ly above. The figures are now up to 
fifty and the whole town is talking about 
these two boards. 


NATIONAL SURVEY TO BE MADE 


American Engineering Council Initiates 
Survey of Industrial Accidents; 
Newark Safety Council to Help 
The Newark Chamber of Commerce 
end the Newark Safety Council of New 
ark, N. J., will conduct a survey in that 
city in connection with a national sur 
vey which the American Engineering 
Council has initiated to determine the 
relation between industrial accidents and 

production throughout the country 

It is expected that the survey will get 
under way in the fall. Some thirty or 
forty Newark plants will be studied. Ed 
mund W. Wollmuth, executive secretary 
of the Newark Chamber of Commerce, 
and Fred M. Rosselans, of the Safety 
Council, will designate a committee to 
eet data which will include the number 
of employees in each of the plants 
studied, the production, ground area, 
number of accidents, number of em- 
ployees permanently or partially dis 
abled, and the number of days lost 
throuch accidents. 

The six industries assiened to local 
committees for investigation are: ma 
chine building and metal working, wood 
working, pulp and paper, textiles, build- 
ine construction. electric utilities. Local 
committees will be allowed to choose 
other leadine industries of their com- 
munities. This will be the first time 
that a survey of the kind has been at 
tempted on a national seale. 


HONOR FRANK H. HARDISON 
Dartmouth Gives Former Massachusetts 
Insurance Commissioner Degree of 
Doctor of Commercial Science 
The honorary degree of Doctor of 
Commercial Science was conferred on 
Frank H. Hardison of Wellesley, Mass., 
by Dartmouth College at this year’s 
commencement. Mr. Hardison is a Dart- 
mouth man, class of 1876. In conferring 

the degree, President Hopkins said: 

“rank Herbert Hardison: Nationally 
pre-eminent in your field throughout 
your professional career; diligent seeker 
for the principles essential to a newly 
developing technique of state control 
over matters of public concern. As a 
student of your subject you have ever 
been industrious and thorough; as an 
administrator always sturdy, strong and 
fair. Among those with whom you have 
come in contact you have always won 
admiring respect. 

“This publication here today not only 
meets the desire of the trustees of 
Dartmouth College on occasion of your 
fiftieth anniversary of graduation but is 
taken in response to the insistent peti- 
tions of the group of leaders in’ your 
professional field who have held in high 
appreciation the enduring influence of 
your public service.” 

Since his retirement as Insurance 
Commissioner of Massachusetts, he has 
been conulting actuary of the Liberty 
Mutual of Boston. 


NEW CASUALTY AGENTS 


The Commercial Casualty of Newark 
has announced the following appoint- 
ments as their general agents in_ the 
southern district. Evans, Wolf & Early 
at San Antonio, L. M. Yesne & Co. at 
Dallas, KK. B. Sulzbacher Insurance Co. 
at Nashville, T. K. Robinson & Co. at 
Memphis and Stanley Lachman & Co. 
at Chattanooga, 
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CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President 
CHICAGO 
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Says That Speed Cost 
80,000 Human Lives 


TALK BEFORE NEWARK ROTARy 


Prevention of Accidents Means Safe; 
Highways and Reduced Insurance 
Rates, Says F. M. Rosseland 


Fred M. Rosseland, secretary-manager 
of the Newark Safety Council, told the 
members of the Newark Rotary Clyh 
at their meeting last week in the Hote 
Robert Treat, that speed, the 
newest slogan, is 


world’s 
costing the United 
States 80,000 lives annually and an econ- 
omic loss of $1,600,000,000. 

In Newark the life loss averages 3) 
cach year and the economic loss $10, 
000,000, Mr. Rosseland said. One of the 
pathetic points, he declared, is that about 
one-quarter of those killed are children 

Pointing to the widespread interest in 
the loss of life and property at Lake 
Denmark, caused by fire and explosion 
in the naval arsenal, Mr. Rosseland said 
that this was nothing compared with the 
daily loss of life due to the speeding up 
of the present day world, and yet. the 
latter caused scarcely a comment. 

In speaking of the work of safety en- 
gineers in an effort to reduce loss of life 
by elimination of hazards, Mr. Rosseland 
said one corporation alone has spent 
over nine millions of dollars in ten years 
in accident work, effecting a saving of 
$14,000,000 and 40,000 lives. 

Prevention of accidents was not 4 
monopoly, Mr. Rosseland stated, it be- 
ing everybody’s business. He urged thate 
every organization aid in the work and 
arouse public sentiment. The — result 
would not alone be more men, women 
and children left in the world, but a 
great reduction in insurance rates. 


PUBLICITY SELLS THIS PLAN 


Lordon Guarantee & Accident Agents 
Helped by Company in Sale of 
Auto Fleet Insurance 


An example of how automobile insur- 
ance may be pushed through the effec- 
tive use of advertising and publicity is 
shown in the gold guarantee safety plan 
of the London Guarantee & Accident. A 
campaign to interest automobile fleet 
owners in this line has been in progress 
for the past few months and is bring- 
ing in decided results. The current is 
sue of the company’s house organ, for 
example, gives in detail sales suggestions 
for the agent to use. Pointing out how 
the fleet owner profits by carrying this 
insurance, the copy reads: 

“It should eventually give the fleet 

owner a lower insurance cost because 
less loss will entitle him to lower rates 
under experience rating. 
_ “Tt should give him a better standing 
in the community, because frequent 
maiming and crippling of people and 
damaging property in his community is 
not a good advertisement and does not 
create the impression of efficient busi- 
ness management. 

“It should help to keep the fleet own- 
er’s cars in commission, thereby saving 
him considerable loss from lack of use.” 

The other side of the picture is pre- 
sented by how the company and the 
agent himself will benefit by selling the 
gold guarantee safety plan. Losses will 
be reduced for the company in cutting 
down the number of accidents. Highly 
satisfied policyholders will mean 4 
greater volume of this business. 

“By having the gold guarantee safety 
plan to offer, the sale of automobile fleet 
insurance should increase. Policyhold- 
ers, enthusiastic over a plan that saves 
them money, will help create new bust- 
ness.” 

GOING TO EUROPE 

Robert O'Gorman of O'Gorman & 
Young, general insurance agents of 
Clinton street, Newark, contemplates 


sailing for Italy about August |. € 
will be gone for about a month. 
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General Accident 
Has Grown Rapidly 


YEARS OLD 





COMPANY IS 41 





Under Leadership of F. Norie Miller 
Income Has Grown From 2,000 to 
Over 7,000,000 Pounds 





An interesting sketch of the history 

of the Accident, & Life 
of Perth, Scotland, is contained in the 
100-page Scottish issue of the “Policy- 
Holder,” an insurance journal of Man- 
chester, England. This company was 
started in 1885 in the office of one of 
the leading banks in Scotland to insure 
against all kinds of 
pecially against the liability under the 
Employers’ Liability Act of 1880. The 
company was then called General Acci- 
dent of Perth. 

F. Norie Miller, general manager of 
the company, has been the chief officer 
of the General Accident since the be- 
ginning, now serving in his forty-first 
year. Irom the point of view of ser- 
vice he is recognized as the dean of in- 
surance managers in Great Britain. 

‘Entered U. S. in 1889 

The company was well supported in 
its own city, and in the following twelve 
months extended its operations to the 
principal: towns in Scotland, and during 
the next fourteen years developed its 
business by opening up in every part of 
Great Britain and Ireland. In 1889 it 
started forcign business by entering the 
United States for the purpose of’ trans- 
acting the various casualty lines, and 
the same year it opened up in France, 
Selgium, and other continental coun- 
tries. In quick succession branches were 
then opened in Canada, in South Africa, 
Australia, India, and in every other Brit- 
ish colony, also in the Argentine, Mexi- 
co, and China. 

Whilst at the start the number of 
salaried officials was only four, the num- 
ber has now grown to over two thou- 
sand, and the company has more than 
40,000 agents working all over the world 
$n commission terms. 

j In the first year of its existence the 
general revenue in premiums was _ the 
gum of £2,600. In the year 1925 it had 
an income of over 7 million pounds, and 
in the course of 40 years it has paid out 
over 30 millions in claims. 
| The premium income of £6,239,628 in 
1925 is made up of accident premiums 
$5,698,360, fire premiums of £512,658, and 
Marine premiums of £28,610. The first 
oint in connection with these figures 
fs the fact that the marine section is so 
§mall. The General of Perth has touched 
Marine business with very great care 
and, in Wiew of the general experience 
Of the offices, it is to be congratulated 
Qpon its conservative policy. 


General Fire 


accidents and es- 


S. F, NORWOOD IN TOWN 

5. F. Norwood, assistant to the presi- 
(lent of the National Union Indemnity 
6f Pittsburgh, who was formerly a mem- 
ber of the staff of the New York office 
of the Globe Indemnity of Newark, is in 
town for a few days on a visit, Mr. 
Norwood took up his new duties with 
the National Union Indemnity on June 1. 











CASH CAPITAL 
$2,450,000.00 





UNION INDEMNITY 


FIDELITY and SURETY BONDS 


Accident, Health, Burglary 
Automobile, 
Workmen’s Compensation Insurance 
Executive Offices: 


Union Indemnity Bldg. 
New Orleans 


COMPANY 


Liability, Plate Glass 


Eastern Department: 
100 Maiden Lane 
New York 





FUNERAL DIRECTORS’ CARS 





Federal Surety Co. Modifies Its Rules 
Relative to Owned and Donated 
Automobiles of This Type 
The Funeral Directors’ rule of the 
Federal Surety has been modified on 
owned and donated cars to read as fol- 

lows: 

“Automobiles of the private passenger 
type owned by the assured and used as 
funeral carriages (also any combination 
car used by an undertaker as mourner’s 
car, hearse and invalid carriage) shall be 
rated as private livery automobiles ; ex- 
cept that if such automobiles are used 
only for funerals and private pleasure 
purposes, such premiums shall be re- 
duced 40% for property damage and /or 
collision. If the resulting rate is less 
than the private passenger rate in the 
territory involved, the private passenger 
rate shall be charged. Policies issued to 
cover this class of automobiles shall de- 
scribe and limit the operation, used only 
in connection with funerals or for pri- 
vate pleasure purposes, and not used in 
general livery work or in other passen- 
ger-carrying service.’ 

“Automobiles donated, not owned or 
hired by the assured, but used in a fu- 
neral procession being conducted under 
his supervision and control, property 
damage coverage may be granted for an 
additional premium of 5% of the total 
premium charged for the regular prop- 
erty damage coverage on owned automo- 
biles, subiect to a minimum-annual pre- 
mium of $5. Damage to property (auto- 
mobiles) in charge of the assured mav 
be covered, in excess of $100 for each 
accident. for damage as the result of 
an accidental collision or upset involving 
donated cars while they are in a funeral 
procession. The preminm for this cover- 
age shall be 5% of the total premium 
charged for the propertv damage cover- 
age on owned automobiles, sthiect to a 
minimum annual premium of $5.” 


HAS HIS OWN LIMIT 
Herman E. Lersch of Chicago Will Not 
Write Less Than $10,000 /$20,000 
Auto Limit 
Herman E. lersch is a successful writ- 
er of antomobile and other insurance 
for the Travelers. In discussing his ac- 

tivities the company says: 

“He secures his prospects from truck 
manufacturers and dealers who have sold 
trucks to individuals. He also makes it 
a point to solicit contractors who op- 
erate trucks. The secret of Mr. Lersch’s 
success is attributed to his complete 
lnowledge of the automobile manual. 
He advocates high limits on all his pol- 
icies and will not write a policy for less 








Globe Answers Some 
Questions 














The Globe Indemnity answers as fol- 
lows four questions asked by agents: 

Q.—Do you want us to wait for a 
glazier’s bill before submitting Plate 
Glass Proof of Loss. 

A.—No! Submit Proof of Loss imme- 
diately. This enables us to establish a 
claim file and set up the necessary re- 


serve. The bills should follow at the 
earliest possible opportunity. 
Q.—Does the Personal Holdup en- 


dorsement protect the assured while he 
is travelling away from home, or is it 
limited to cover only while he is living 
at his residence and is engaged in his 
usual business and social activities in 
hi locality ? 

A.—Peronal Holdup coverage applies 
anywhere in the United States and Can- 
ada, and irrespective of the nature of 
the assured’s activities. The protection 
covers while away, for instance, on 
week-end, or vacation trips. 

O.—-Under Z-A_ Accident Insurance 
policy, is indemnity paid for a period of 
Partial Disability preceding Total Dis- 
ability ? 

A.—Indemnity is paid for Partial Dis- 
ability either preceding or following To- 
tal Disability, or independent of Total 
Disability. 

Q.—Do you insure the owner of a dog 
against his liability to the public? 

A.—If a householder carries Residence 
Liability Insurance injury caused by the 
dog on the premises of the assured is 
covered by that policy. However, if the 
assured wants to protect himself against 
liability for injury caused by the dog 
while away from the premises, an extra 
premium of $5.00 per annum for $5/10,000 
limits is chargeable. (See page 30, code 
389, of Public Liability manual.) 


BANK RUNS INSURANCE AD 

The City National Bank of Carney, 
Neb., recently ran an ad asking people 
if they were fully insured. It made quite 
a hit with insurance men. 








than $10/20,000 limits. All of his busi- 
ness is secured through personal solici- 
tation, using the application of the chain 
system which furnishes him plenty of 
prospects. He is rarely found in his 
office as his past experience has taught 
him that he cannot secure busineess un- 
less he goes where the business is.” 





Turner Defends Price 
Of Stock Insurance 


—EE 


QUALITY VERSUS GAMBLING 
Well-Known Lawyer Says Agent Must 
Be Able to Confront Seekers of 
Cheap Insurance 
Local agents today must be prepared 
to defend the price of their stock com- 
pany and do so accurately, according to 
George E. Turner, general counsel of 
the Casualty Information Clearing House, 
in a talk made last week at the annual 
meeting of the Kentucky State Agents 
Association at Covington, Ky.  Insur- 
ance buyers now are comparing insur- 
ance prices before purchasing, just as 
they analyze the prices of household 
commodities, and the agent should be in 
a position to compare graphically the 
various qualities of insurance protection 

that are on the market. 

Many assureds are getting in the 
habit now of asking themselves, “Why 
pay more?” said Mr. Turner, Cheap 
insurance is offered to everyone, so why 
not accept it? The discriminating in- 
surance purchaser, however, who gives 
careful attention to costs, often buys in 
competition the insurance which carries 
the highest rather than the lowest initial 
price. Such purchasing is based upon 
a true, rather than a false economy. 

Know Competitors’ Contracts 

“Obviously, therefore, in representing 
stock insurance among your friends and 
neighbors in a field which is constantly 
invaded by mutuals and reciprocals of- 
fering the appeal of lower costs,” de 
clared Mr. Turner, “it is incumbent upon 
you not only to be able adequately to 
present your own case, but to be suffi- 
ciently familiar with the offerings of 
your competitors to permit you to an- 
alyze them accurately and with convinc- 
ing precision. It must be assumed as 
to that which you offer for sale, you are 
thoroughly equipped. If that be not true, 
you must, of course, expect to be beaten 
in price competitions and you will not 
be disappointed. 

“It cannot be over-emphasized that 
the only way to sell stock company in- 
surance is to present it properly and 
adequately. It is always a_ tempting 
thing to turn too quickly and too readily 
to a discussion of one’s competitor. 
Stock insurance cannot be sold by talk- 
ing about reciprocal insurance. It can- 
not be presented properly and adequate- 
ly without the utmost faith and confi- 
dence in its superior merits. No man 
can present it with force and convincing 
power who does not know in his soul 
that he is serving the best interests of 


the prospective purchaser. The man 
who sells stock insurance, if he can, 
but something cheaper if he must, is 


certainly and swiftly destroying his 
power to sell anything at any price.” 
PROMOTE FURNER 

Ralph H. Furner, who during the past 
four years has been manager, casualty 
lines of the Travelers at Milwaukee, has 
been promoted to manager, casualty 
lines, at the Rochester branch office. 


“Is your husband having any luck in 
his garden?” 

“Oh, yes! He got sunstroke and col- 
lected $200 from an accident insurance 
policy.” 





W. E. Small, President 


Georgia 


Atlanta, Ga. 





Surplus and Reserves as to Policy Holders Over $3,000,000 


Casualty Company 


AN AMERICAN COMPANY 


E. P. Amerine, Vice President 


Automobile 

Plate Glass 

Burglary 

Liability 

Property Damage 

Workmen’s 
Compensation 










BOSTON 
Paid-In Capital $3,000,000 





BUSINESS-BUILDERS 


DEVELOPING 


Fidelity and Surety Bonds, Liability Workmen’s 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 


T. J. FALVEY, President 
Write For Territory 
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to catch some of the season’s trade at 
Helena and that got through, 
Plenty of Cargo Insurance 

“There were only two kinds of insur- 
ance written in those days, fire and in 
land marine, o1 as it was usually 
called. The cargo was much the pleas- 
anter business to handle. There was 
plenty of it to begin with; it was in the 
high tide of river transportation and the 
river was covered with boats and traffic. 
The risk lasted only during the trip, 
an average of about ten or twelve days; 
within that time the average cargo was 
either lost or delivered. There were no 
expirations to bother about. A list of 
insurable boats was kept and a_ certain 
line of insurance was fixed for each boat, 
proportioned to the classification of the 
boat, the hazards of the river she traded 
in and the class of merchandise insured. 
Reinsurance covered automatically on all 
over the line reserved on each boat so 
nobody had to bother about the amount 
at risk 


“If it was marvelous where those boats 
could go the class of goods shipped on 
them was equally remarkable for a fron- 
tier trade in pioneer days. In addition 
to the ordinary trade cargoes, blooded 
stock was shipped at $1,500 a head as far 
as to Helena, Montana, 3,000 miles above 
St. Louis, and $800) pianos, plenty of 
them, were shipped to lonely log cabins 
down on the sloughs of Arkansas and 
Louisiana, while Indians were still prowl- 
ing around the white settlements. When 
a boat sank, as much of the cargo as 
could be got out in merchantable condi- 
tion was sent on by the first passing 
boat to the consignee. The stuff that 
was damaged was brought back to St. 
Louis, dumped on the levee and sold at 
auction 

“Some 


Careo, 


shrewd traders made fortunes 
buying up these damaged cargoes, dry- 
ing them, polishing them up and_ selling 
them for new or near new goods. 


’ 


Writing Insurance in Pioneer Days 


from page 21) 


“A large ocean marine business was 
also done. Immense values of raw sugar 
were insured from Havana and Matanza 
by steamer to New Orleans and from 
New Orleans by boat to St. Louis for 
Selcher’s Sugar Refinery. The western 
railroads were then building and_ rails 
were imported from England and insured 
to their full value. There were coffee 
shipments from Brazil and iron ties from 
England and Belgium. Cotton bagging 
came from Dundee, Scotland, until the 
American Manufacturing Company of 
St. Louis cut the Scotchmen out. So 
a considerable acquaintance with the 
customs of ocean freighting, the laws of 
average, and the export business of the 
principal countries of the world could be 
acquired in the little local company’s 
office in St. Louis. The business was 
small, but varied, and the education an 
intelligent man could obtain and the ac- 
quaintances he could make were valuable. 


Competition In Fire Insurance 


“Compared with the  picturesqueness 
and big premiums and short risks of the 
cargo business, fire insurance was com- 
monplace. There was more competition 
for it, it took a great deal more labor to 
get it and a great deal more labor to 
record and look after it, and the indi- 
vidual premiums were comparatively 
small. It was much more manly to be 
able to bring in a $10,000 line on a steam- 
boat hull at 10 or 15 per cent than a 
$10,000 line on a stock of dry goods in 
store at 75 per cent. The local stock 
companies made no systematic drive for 
the fire business, although their boards 
of directors saw that a share of it 
reached them anyhow. The local mu- 
tuals and the agency companies culti- 
vated it and got the most of it. Rates 
were made by ‘judgment,’ and judgment 
in 1868 decided that the fewer fire rates 
there were the better. There was but 
one rate, in fact, for brick dwellings and 
ordinary commercial houses. ‘When in 





Big Bill Says 


(Continuued from Page 28) 


Federal Life of Chicago, was once in 
the Illinois State Senate. 


kK x 


Heppenheimer Was a Judge 
Ernest J. Heppenheimer, president, 
Colonial Life of America, of Jersey City, 
was once a judge of the Court of Errors 
and Appeals in New Jersey. 
/. ee 


Was in Supreme Court Cases 
Lamar Hill, vice-president and coun- 
sel, Continental Insurance Company 
(American Fore group), once served as 
special assistant to the Attorney Gen- 
eral of the United States in many cases 
tried before the Supreme Court. 


x * * 
Lots to Tell 
Frederick L. Hoffman, former vice- 


president and statistician, Prudential In- 
surance Company, whose insurance sta- 
tistics have never been excelled for hu- 
man interest, was a member of the First 
Jelyium National Cancer Congress held 
at Brussels in 1923. It took an entire 
page of fine print in the “Insurance Al- 
manac” to sketch some of Dr. Hoffman’s 
activities. 
x Ok Ox 
In the Australian Days 

Charles H. Holland, president, 
pendence Indemnity, was chairman of 
the Accident Underwriters’ Association 
of Victoria in Australia. 


Inde- 








doubt charge 75 cents’ was.the rule. 
srick dwelling houses and their contents, 
brick mercantile buildings and_ their 
stocks, groceries, dry goods, hats and 
caps, boots and shoes, hardware, liquor 
stock, 75c per cent per annum measured 
them all. Exposures cut no figure. Term 
insurance was almost unknown except 
among the mutuals.” 





Chevalier of Legion of Honor 


James L. Howard, vice-president, the 
Travelers Insurance Company, has the 
Chevalier de la Legion d’Honneiur. 

x ok * 
Was State’s Attorney 


Fred A. Howland, president, National 
Life of Vermont, was state’s attorney for 
Vermont. 

* * * 


Hurrell Was a Prosecutor 


Alfred Hurrell, vice-president and gen- 
eral counsel, The Prudential, was once 
assistant district attorney for Erie Coun- 
ty, N. ¥. 

x * * 
Another Ex-Newspaper Man 


H. P. Jackson, president, Norwich 
Union Indemnity, was once in newspaper 
work. 

+ oe 
Jameson a Lawyer 


E. C. Jameson, president, Globe & 
Rutgers, is a graduate of New York 
Law School and a member of the New 
York bar. 

oe 


Worked For Pullman Co. 
Clarence A. Ludlum, vice-president and 
director, Home Insurance of New York, 
once worked for the Pullman Company, 
+: % 


Has M. A. Degree From Trinity 
Edward Milligan, president, Phoenix 
Insurance Company of Hartford, has the 
degree of Master of Arts From Trinity 
College. 
* *k * 


Moir’s Actuariel Fellowships 

Henry Moir, president of the United 
States Life, is a Fellow of the Faculty 
of Actuaries in Scotland in 1893; of the 
Institute of Acutaries, London, 1899; of 
Actuarial Society of America, 1903; of 
the Casualty Actuarial Society of Amer- 
ica; the American Institute of Actuaries 
and the American Mathematical Society. 
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Head Office: 
55 Fifth Avenue 
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The wide-awake agent does not overlook the London Guarantee Residence Burglary, 
Larceny and Theft Policy, and the opportunity the present season affords. 
is easy to sell because most people, with homes containing furnishings and articles of 








hat a Chance for 
urglars and You, too 


OMES are the easiest thing in the world for a burglar to break into, and vacation 
H time gives him a wide open opportunity. Some people have gone away thinking 
their homes were securely locked against a loss by burglary and have returned to 

find the premises stripped of everything of value. 
with an automobile or truck, so that even the bulkiest of articles are easily taken away. 


The 


value, will buy when becoming acquainted with the facts. 


Add the last touch for a pleasant and carefree vacation—you will gain friends and 
Information promptly and gladly furnished. 


London Guarantee @ Accident Co., Ltd. 


customers and profit well besides. 


NEW YORK 
C. M. BERGER, United States Manager 











modern housebreaker comes 


This policy 


New York Office: 
90 Maiden Lane 
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STANDARD 


of All Measurements in the 


Accident Field 





Everyone who sells Accident and Health insurance, and nearly 
everyone who buys it, knows that The Travelers is the oldest Acci- 
dent underwriter in America, and the largest in the world. 





Travelers pioneering in this field, dates from 1864; its present- 
day leadership, as expressed in Accident and Health premium- 
income, has been for some years at the ratio of almost two to one for its 
f nearest competitor. 


7 Sixty-two years of progressive underwriting, eighty-six millions in 
benefits to Accident and Health policyholders in that time, thirteen 
millions in premiums last year from this department alone—these figures 
go far to justify, from the viewpoint of the policy-buyer as well as from 
that of the underwriting company and its agents, the Travelers logical 
position as the modern index to what is best in Accident and Health 
insurance. 


Such prestige as The Travelers has won to itself can but be reflected 
in the rewards accruing to the agent who decides that the largest and most 
progressive of Accident companies is the logical one for him to represent. 

By such a decision, and in a more favorable sense than these terms 


usually imply, he allows himself to work along “‘the line of least resistance” 
—because he is “giving the public what it wants” so obviously. 


The largest and strongest multiple-line insurance 
organization in the world. 


THE TRAVELERS 


INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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NUMBER THREE 





MODERN CRUSADER. SERIES 


7 of 
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A FINAL TEST OF LEADERSHIP 


YOR the most part, they were without arms and without discipline.”’ In that tragic 

line, history pays cloquent tribute to the courage and the faith of the ten thousand 
men who followed Peter the Hermit in 1096. 

Beyond the Bosphorus, those carly crusaders were massacred rather than defeated 
Bravely — and blindly — they had relied upon the ** might of being right"’ 

Three years later, a victorious host under the leadership of Godfrey of Bouillon rode 
through the gates of Jerusalem. The reason for their success lay in the fact that they 

" had been carefully selected, fully equipped, and thoroughly trained. 

And what of the MODERN CRUSADERS — those upright men who, through the 
insurance business, are devoting their lives unselfishly to the service of their fellow-men? 
Must their future depend solely upon their own resources or are they to be assured the 
quality of leadership that makes good men better — and makes fighting men invincible? 

Representatives of the Phoenix Mutual are carefully selected for the services they are to 
render. Fair play demands that no man be asked — nor permitted — to undertake what he 
cannot possibly do. 

Next, our men are provided with unusually complete equipment. And finally, they are 
thoroughly trained in our Home Office school of salesmanship. 

In other words, the Phoenix Mutual is keenly aware of the responsibilities of leadership. 
And to its own men, its program of preparedness has become a guarantee of success that in- 
spires continual confidence. 


PHOENIX, MUTUAL 


LIFE INSURANCE COMPANY 


HOME OFFICE HARTFORD, CONN. 
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